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WPROWADZENIE

Przedsiebiorczos¢ zaczyna byC postrzegana za coraz wazniejszy czynnik rozwoju
gospodarczego i zrédio innowaciji.' W czasach gdy w odpowiedzi na rosnaca presje
konkurencyjng wiele firm zmniejsza liczbe pracownikédw Iub zmienia miejsce
prowadzenia swojej dziatalnosci, kraje cztonkowskie Unii Europejskiej potrzebujg
nowych, innowacyjnych i nastawionych na rozwdj przedsiebiorstw, ktore stawig czota
tej sytuacji i zaczng tworzy¢ nowe miejsca pracy. Oszacowano, ze w perspektywie
nastepnych dziesieciu lat na emeryture przejdzie co trzeci przedsiebiorca. Liczba ich
nastepcow jest niestety niewielka. W zwigzku z tym niezbedne sg miode osoby z
umiejetnosciami przedsiebiorczymi, ktére wykazujg cheé przejmowania firm lub
zatozenia wiasnej dziatalnosci. Aby osiggng¢ ten cel, konieczne jest podjecie
strategicznych dziatan, majacych na celu pobudzenie tych checi w$rdod mtodych (ij.
wzrost liczby os6b rozwazajgcych samozatrudnienie jako opcje zawodowaq). Jedng z
mozliwych strategii jest wdrozenie nauczania przedsiebiorczosci w szkotach
$rednich.?

Z uwagi na powyzsze juz teraz zauwaza sie, Ze nauczanie przedsiebiorczosci
zyskuje na waznosci w Unii Europejskiej (UE). Kraje czionkowskie prezentujg dzis
podobne podejscie do celow tego nauczania. Wsrod ekspertow panuje powszechna
zgoda, ze nie powinno sie ono odbywa¢ w ramach zaje¢ pozalekcyjnych, ale
powinno by¢ wtgczone w program nauczania na wszystkich poziomach edukac;ji i we
wszystkich jej rodzajach.® Wprowadzenie przedsigbiorczosci do programu wymaga
zmian na kilku poziomach: po pierwsze w metodach nauczania, ktére sg lokomotywa
przekazywania wiedzy uczniom (np. poprzez wykorzystanie w wiekszym zakresie
eksperymentalnych metod uczenia sie oraz wieksze skupienie uwagi nauczycieli na
funkcji koordynacyjnej, dajac uczniom wiekszg niezalezno$¢ i inicjatywe w
zdobywaniu wiedzy). Po drugie w ksztatceniu jako takim (np. mniej zalezno$ci
hierarchicznych, relacje z lokalnymi przedsiebiorstwami), poniewaz stanowi ono ramy
dla skutecznej realizacji nauczania przedsiebiorczosci. Po trzecie w rzadach,
poniewaz to one dostarczajg srodkéw finansowych oraz odgrywajg kluczowg role w
zmianie dostepnosci i jakos$ci nauczania przedsiebiorczosci.* Tylko w niewielu
krajach czionkowskich UE przedsiebiorczos¢ jest juz dzis uznanym elementem

! Bakotic/Kruzic (2010)
2 Fuchs i inni (2008)

% McCoshan (2010), ii
* McCoshan (2010), 8
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systemu edukacyjnego, ktéry zostat wyraznie wprowadzony do krajowego programu
nauczania (np. w Polsce). Niemniej jednak takze w tych krajach nalezy usprawnia¢
metody ksztatcenia w tym zakresie (szkolenia i materiaty dydaktyczne dla
nauczycieli). W niektorych przypadkach elementy przedsiebiorczosci sg czescig
wielu innych przedmiotéw nauczania. W innych przypadkach przedsiebiorczos¢
zostata potaczona z przedmiotem ekonomii. Niestety kraje cztonkowskie, w ktérych
przedsiebiorczos¢ sama w sobie stanowi rozwiniety przedmiot nauczania, nalezg do
Mmniejszosci.

Dalsza cze$¢ opracowania zawiera analize sposobdéw, w jakie rézne kraje
cztonkowskie UE (Austria, Finlandia, Francja, Niemcy, Wtochy, Hiszpania i Szwecja)
realizujg nauczanie przedsiebiorczosci w szkotach srednich. Identyfikujac najlepsze
praktyki, niniejsza analiza skupia sie na systemach szkolnych, uwzgledniajac
regulacje prawne, programy nauczania, a takze standardy i metody nauczania.
Przedstawiajac systematyczny zarys®, opracowanie stanowi podstawe do przysziej
analizy porbwnawczej nauczania przedsiebiorczosci w Unii Europejskie;.

® Tabele z wykropkowanych linii zawierajg podsumowanie dyskusji na temat metod nauczania. W niebieskich
tabelach natomiast przedstawiono najlepsze praktyki.
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1. AUSTRIA

Zdecentralizowany system edukacyjny Austrii przewiduje podziat na ksztatcenie
przedszkolne, podstawowe, Srednie, wyzsze i ustawiczne. Brak w nim szkét
jednolitych dla wszystkich nastolatkow w wieku od 11 do 14 lat. Wyjatkiem jest
ostatnio wdrozony pilotazowy program tzw. ,Nowej Szkoty Sredniej” (,Neue
Mittelschule”).

System szkoét srednich w Austrii charakteryzuje sie podziatem na ogdlnoksztatcace
szkoty s$rednie | stopnia (,Hauptschule”) oraz ogdlnoksztatcgce szkoty srednie o
profilu akademickim (,Allgemeinbildende Héhere Schule, AHS”):

W trwajacych cztery lata szkoftach $rednich | stopnia uczniowie zdobywajg wiedze
0golng, przygotowujacyg ich do przysziej pracy (gtdbwnie w charakterze pracownika
fizycznego) oraz niezbedng do podjecia nauki w szkole Sredniej wyzszego stopnia.
Celem prowadzonych zaje¢ jest wzmocnienie indywidualnych zainteresowan,
umiejetnosci oraz kompetencji. W klasie 3 i 4 gtdwny nacisk kfadzie sie na
przygotowanie uczniow do ich dalszej edukacji i kariery zawodowej. W tym celu
wprowadzono przedmiot ,droga do kariery”, w ramach ktérego organizowane sg
praktyczne szkolenia i szkolne wizyty w firmach.® Szkoty $rednie | stopnia s3 silnie
krytykowane w dyskusjach publicznych i politycznych. Szczegdlne kontrowersje
budzi nie tylko podziat uczniéw (w wieku 10 lat) na tych uczeszczajgcych do szkoét |
stopnia oraz tych uczacych sie w szkotach o profilu akademickim, ale takze
niewystarczajagce przygotowanie ich do samozatrudnienia oraz dziatalnosci
przedsiebiorczej. Dyskusje te pobudza takze Komisja Europejska, zgodnie z ktérg w
Austrii ,[...] nadal zbyt duzo wagi przykuwa sie do zdobywania ogdlnej wiedzy

biznesowej zamiast do rozwoju podstaw i zdolnoéci przedsiebiorczych”.”

W szkotach srednich o profilu akademickim uczniowie zdobywajg szerokg wiedze
0golng, a przez to standardowe kwalifikacje niezbedne do kontynuowania nauki na
uniwersytecie i solidng podstawe do dalszego specjalistycznego ksztatcenia. Mimo
ze gtdbwnym zadaniem szkoty jest przekazywanie wiedzy, pomaga ona rowniez
zdobywac liczne inne kwalifikacje i umiejetnosci (np. prezentuje rozne metody pracy i
wspotpracy, promuje niezaleznos$é i odpowiedzialno$é).® Szkota érednia o profilu
akademickim opiekuje sie uczniami przez osiem lat w podziale na szkote | stopnia

® BMUKK - Federalne Ministerstwo Edukacji, Sztuki i Kultury (2010)
" Komisja Europejska (2007), 5
8 BMUKK - Federalne Ministerstwo Edukacji, Sztuki i Kultury (2010a)
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(klasy od 5 do 8) i Il stopnia (klasy od 9 do 12). Nauka w szkole Il stopnia mozliwa
jest wytgcznie po pomysinym ukonczeniu czterech lat nauki w szkole | stopnia. W
ramach wiasnej autonomii i projektow pilotazowych poszczegdlne szkoty mogq
modyfikowa¢ narodowy program nauczania i rozwijaé wiasne profile ksztatcenia.
Gtéwne przedmioty to jezyk niemiecki, dwa jezyki obce, historia, nauki spoteczne,
geografia z ekonomig, matematyka, fizyka, chemia, biologia z ekologig, psychologia
z filozofia, muzyka, plastyka, rekodzieto (I stopien) oraz informatyka (klasa 9).
Przedsiebiorstwo nauczane jest w ramach geografii z ekonomia. Program nauczania
w szkole $redniej o profilu akademickim przywigzuje duzg wage do zarzadzania
biznesem, ale tylko niewielkg do samej przedsiebiorczosci.

Szkoty srednie techniczno-zawodowe odgrywajg duzg role w nauczaniu
przedsiebiorczosci w Austrii. W czasie ostatniego dwudziestolecia nie tylko w tych
placowkach, ale takze w szkotach policealnych odnotowano staty wzrost liczby
ucznidw. Zawdziecza¢ to nalezy réznorodnosci oferty edukacyjnej i obszarow
specjalizacji, a takze odpowiednio opracowanemu programowi nauczania, ktory
obejmuje ksztatcenie ogdlne, teorie techniczng oraz praktyczne szkolenia (obowigzek
pracy zalezny jest od danej szkoty).®

W nauczaniu przedsiebiorczosci szczegolnie istotne sg szkoty Srednie handlowe
(tzw. ,Handelsakademie”).'® Nauka w nich trwa pie¢ lat i konczy sie egzaminem
dojrzatosci, czyli tzw. ,Reifeprifung”. Oferujg one uczniom ogdlng i zrbwnowazong
wiedze na temat branzy biznesowej (handlowej), szkolgc ich na pracownikow
biurowych szczebla kierowniczego w handlu i administracji oraz dajgc im kwalifikacje
do podjecia nauki w szkotach policealnych, na uniwersytetach nauk stosowanych

(,Fachhochschulen”) oraz na innych uczelniach wyzszych.

Wielu uczniéw z pochodzeniem imigranckim (w drugim/trzecim pokoleniu) uczeszcza
do trzyletnich biznesowych szkét srednich (,Handelsschulen”), w ktérych nauczanie
przedsiebiorczosci jest bardzo wazne z uwagi na czeste przypadki przejmowania
przez uczniéw rodzinnych intereséw.

® BMUKK - Federalne Ministerstwo Edukacji, Sztuki i Kultury (2010b)
Ow zatgczniku znajduje sie program nauczania oraz doktadny opis przedmiotow
1 Wywiad z ekspertem MMag. Hannelore Kempel (BMUKK), 30 wrzes$nia 2010 r.
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Obowigzkowe szkolenia praktyczne

Aby da¢ uczniom mozliwo$¢ zdobycia kompetencji niezbednych do radzenia sobie w
rzeczywistych Zzyciowych sytuacjach, w 1994 r. wprowadzono do programu
nauczania obowigzkowe przedmioty: ,praktyczne szkolenie z zakresu zarzadzania
biznesem i projektem” w szkotach Srednich handlowych oraz ,praktyczne szkolenie z
zakresu zarzgdzania biznesem z pracg projektowg” w biznesowych szkotach
Srednich. Austria byta pierwszym krajem europejskim, ktéry wprowadzit mini-
przedsiebiorstwa do programu szkdt handlowych i biznesowych (edukacja na
poziomie srednim). Do tego celu stworzono specjalne centra zarzadzania biznesem.

W czasie prowadzenia symulowanych mini-przedsiebiorstw uczniowie majg okazje
wykorzystaé w praktyce dotychczas zdobytg wiedze.'? Szkolenia i firmy tego rodzaju
odgrywajg wazng role w nauczaniu przedsiebiorczosci. W wymienionych powyzej
szkotach symulacje w formie ,przedsiebiorstw treningowych” sg obowigzkowe. W
innych placéwkach ksztatcenia na poziomie srednim, uczestnictwo w tego typu
przedsiewzieciach moze stanowi¢ element programu dodatkowego (zaoczne szkoty
zawodowe, szkoty zarzadzania, turystyki, inzynierii oraz sztuki i rzemiosta).™

Najlepsza praktyka: ALCA Bohne GmbH

+ALCA Bohne GmbH” to zatozone w Austrii w 1993 r. przedsiebiorstwo treningowe
handlujgce kawg i herbatg mieszczace sie w Szkole Zarzadzania Biznesem w
regionie Salzburga (Neumarkt am Wallersee). Uczniowie w wieku 17-18 lat
podejmujg prace w przedsiebiorstwie w czwartym roku nauki w tej piecioletniej
wyspecjalizowanej szkole biznesu.

We wczesniejszych klasach uczniowie zgtebiajg kilka przedmiotéw biznesowych, co
pozwala im pdozniej sprosta¢c wyzwaniom pracy w przedsiebiorstwie. ALCA Bohne
odnotowuje bardzo dobre wyniki, bedac rzetelnym partnerem na krajowym rynku
przedsiebiorstw treningowych. Ma tam blisko 950 konkurentow, co jest austriackg
normg. Dziatania edukacyjne w ramach przedsiebiorstwa, w ktére zaangazowani sg
zaréwno uczniowie, jak i nauczyciele, trwajg na tyle dtugo, aby zyska¢ mozna byto
niezbedne doswiadczenie. Mimo tego iz pracownicy firmy (uczniowie) zmieniajg sie

2 BMUKK - Federalne Ministerstwo Edukacji, Sztuki i Kultury (2010c)
13 ACT (2010)
! Komisja Europejska (2005)
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z kazdym kolejnym rokiem szkolnym, przedsiebiorstwo dba o utrzymywanie
wysokich standardéw dziatania, co pokazuje, ze programy tego typu majg spory
wptyw na jakos¢ ksztatcenia. Firma ALCA Bohne wspoétpracuje z dwoma
prawdziwymi przedsiebiorstwami, ktére wspierajg ja przez wszystkie lata jej
dziatalnosci i same czerpig korzysci ze zdobywanych przez uczniéw kompetenciji.

Charakterystyczng cechg austriackiego system edukacji jest szkolenie zawodowe,
zwane takze systemem dualnym. W systemie tym szkolenie zawodowe w miejscu
pracy uzupetniane jest o obowigzkowe zajecia w zaocznej szkole zawodowej
(,Berufsshule”). Szkolenie trwa trzy lata i kohczy sie zawodowym egzaminem
koncowym (,Lehrabschlussprufung”). Jego pomysine zaliczenie nie tylko kwalifikuje
kandydata do egzaminu mistrzowskiego (,Meisterprifung”), ale takze otwiera dostep
do wyzszego ksztalcenia. ® System dualny taczy zatem zalety szkolenia
praktycznego w firmie i zdobywania teorii w szkole zawodowej.*®

Jak wspomniano, nauczanie przedsiebiorczosci (nauczanie rozwijajgce ducha
przedsiebiorczosci) nie jest w Austrii czescig programu zaje¢ ani w szkofach
zawodowych, ani handlowych, a stanowi jedynie zasade, ktorg nauczania sie kieruje.
Chodzi tu o kreowanie postaw myslenia i dziatania przedsiebiorczego. Jest to
element wszystkich przedmiotow, korzystajagcy ze wszystkich powszechnie
akceptowanych wartosci.

Skoro uczniowie majg zmieniaC swoje postawy na mysSlenie i dziatanie
przedsiebiorcze, szczegolng uwage w handlowych szkotach srednich przykuwa sie
do wykorzystywania w tym celu odpowiednich metod nauczania i uczenia sie.
Nauczyciele dokonujg zatem wyboru odpowiednich modelowych zasad. Dotychczas
zdobytg wiedze nalezy poszerzaé i wykorzystywac, zwiekszajgc w ten sposéb
wydajnos¢ pracy nauczyciela. Niezalezne strategie wdrazania tego nauczania
rozwijane sg dzieki poznawaniu, rozwazaniu i wyprébowywaniu praktycznych
rozwiazan.

Zasada dydaktyki oparta na skoncentrowanej na praktyce koordynacji celéw,
tresci i metod ma szczegodlne zastosowanie w nauczaniu przedsiebiorczosci. W
szczegolnosci wykorzystuje sie tu metody nauczania takie jak studia przypadku,
odgrywanie rol czy tez realizowanie zadan i projektéw nastawionych na
praktyke. Majg one na celu podkreslenie tego, jak wazna jest nie tylko praca

> BMUKK - Federalne Ministerstwo Edukacji, Sztuki i Kultury (2010d)
18 Mugler (1998), 102
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niezalezna, ale takze uczenie sie od innych i wraz z innymi. Majg one takze swoje
wilasciwe odniesienie do swiata biznesu. Istotne jest nie tylko przekazywanie
specjalistycznej wiedzy poprzez rozwijanie i promowanie konkretnych wartosci, ale
takze promowanie kluczowych kwalifikaciji.

Nauczanie przedsiebiorczosci wymaga podejscia holistycznego, tak aby aspekty
interdyscyplinarne mogty by¢ uwzglednione w kazdym nauczanym przedmiocie. W
zwigzku z tym niezbedna jest Scista wspoétpraca pomiedzy nauczycielami, np.
przy przekazywaniu wiedzy, unikaniu dublowania podawanych informaciji,
przygotowywaniu projektow biznesowych czy tez przy organizowaniu i ocenianiu
praktyk w firmach. Taka wspoétprace buduje sie poprzez uczestniczenie w
konferencjach pedagogicznych, przygotowywanie pisemnych konspektow lekciji,
odnotowywanie uwag zwigzanych z ich realizacjg oraz podejmowanie innych
stosownych dziatanh.

Gwalttowne zmiany w gospodarce, spoteczenstwie i Kkulturze wymagajg, by
nauczyciele na biezgco obserwowali zmiany w dziedzinach zwigzanych z
prowadzonymi przez siebie przedmiotami i odpowiednio dostosowywali tresci i
metody nauczania. Wybér i stosowanie poszczegoélnych metod lezy w gruncie
rzeczy w gestii nauczyciela pod warunkiem wypetniania przyjetych zatozenh takze w
odniesieniu do aktualnych standardow w nauce i praktyce.

Nowe metody nauczania umozliwiajg uczniom rozwigzywanie probleméw. Duzg
uwage przykuwa sie do Scistej wspotpracy pomiedzy uczniami oraz do terminowego
wypetniania powierzonych zadan. Dzieki sporej swobodzie metodologicznej mozliwe
jest zastosowanie uczenia si¢ kooperacyjnego, np. otwartego uczenia sie. Celem
tej metody jest:

- edukowanie uczniow, aby czesciej korzystali z niezaleznych metod pracy,

- umozliwienie uczniom pracy w pojedynke oraz, co wazniejsze, pracy w zespole, a
takze

- wspdlne nauczania majgce na celu motywowanie uczniéw do dziatania i uczenia sie
wraz z innymi i od innych.

Otwarte, kooperatywne uczenie sie moze by¢ wykorzystywane przy:

- realizowaniu zadan podzielonych w ramach grupy,

- realizowaniu zadan interdyscyplinarnych i zwigzanych z konkretnymi przedmiotami,
- korzystaniu ze szczegdlnych, nastawionych na rozwigzywanie probleméw metod
nauczania (np. plansze edukacyjne, studia przypadku, konkretne praktyczne
¢wiczenia),

- o ile to mozliwe, udziale urzadzen 2z oprogramowaniem lub technologii
informatyczno-komunikacyjne;j.
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Oprocz stosowania powyzszych metod w ramach tzw. polityki Gender
Mainstreaming oraz zasady rownos$ci pfci zacheca sie nauczycieli do omawiania
kwestii zwigzanych z pfcig na wszystkich poziomach nauczania i uczenia sie. Wazne,
aby nalezytg uwage zwrdciC na rézne wizerunki i uprzedzenia zwigzane z pficia.
Zapoznajgc ucznidw z odmiennymi religiami i wartosciami, nalezy im zaoferowaé
kompleksowe narzedzia, pomagajace obra¢ wiasng droge w zyciu prywatnym,
zawodowym i spotecznym.

W czasie nauki nalezy ¢wiczy¢ i przyswajac sobie rézne aspekty przedsiebiorczosci,
ktore niezbedne sg do pracy w klasie oraz po zakonczeniu nauki. O ile to mozliwe,
nalezy korzysta¢ z komputerowych programéw szkoleniowych. Wazne, aby pod
uwage brac rozne poziomy wiedzy wyjsciowej oraz rézne talenty uczniéw. Skuteczne
dziatanie na wszystkich polach wymaga umiejetnosci poprawnego wypowiadania sie
oraz wykorzystywania terminologii technicznej (poprawne uzycie jezyka méwionego
oraz bezbtedna ortografia). W ramach pozostatych obszaréw nauczania silny nacisk
nalezy postawi¢ na wiedze oraz umiejetnosci zdobywane w ramach przedmiotéw
»Podstawy informatyki” oraz ,,Zarzadzanie informacja i biurem”. Jezeli jest to
pedagogicznie uzasadnione, nalezy korzystaé ze stownikéw i innych ksigzek,
tekstow prawnych, formularzy, mediéw elektronicznych oraz innych zrédet
informacji powszechnie wykorzystywanych w prawdziwym srodowisku pracy.

Zadania szkolne nastawione na dziatanie i rozwigzywanie probleméw majg
nauczy¢ uczniow logicznego i tworczego myslenia, prowadzgacego do uzyskania
efektu synergii. Ich celem jest takze nauka doktadnosci i cierpliwosci w dziataniu,
pracy indywidualnej i zespotowej oraz podejmowanie odpowiedzialnych decyzji.
Przedsiebiorstwo treningowe jako metoda ksztatcenia jest centralnym punktem
nauczania, oferujgcym mozliwo$¢ osiagniecia efektu synergii w potaczeniu z innymi
przedmiotami. Wycieczki, wizyty w firmach, inne wydarzenia szkolne oraz
zaproszenia dla ekspertéw ze swiata biznesu pomogg uczniom uzyska¢ wiedze
na temat skomplikowanych wspétzaleznosci zachodzgcych pomiedzy procesami
ekonomicznymi. Uczestnictwo w wydarzeniach kulturalnych i wizyty w
instytucjach kultury zmotywujg ucznidw do wiekszego zainteresowania sie tg
dziedzing zycia. Obowigzkiem ucznidow w czasie wakacji najpdzniej po czwartej klasy
jest podjecie dowolnego stazu. Pomaga on zidentyfikowac zaleznosci operacyjno-
organizacyjne i lepiej zrozumie¢ wtasne miejsce w swiecie pracy. Szczegolny nacisk
nalezy potozyé na wlasciwe przygotowanie i ocene tych stazy.’

" Cectrum Kompetencyjne HAKHAS (2010)
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Austriackie wladze oswiaty opracowujg krajowy plan dziatania, majacy na celu
rozszerzenie nauczania przedsiebiorczosci na etapie szkoly Sredniej.'® Wysitki te
wspiera nastepujgca inicjatywa, ktorej celem jest przygotowanie nauczycieli do
nauczania przedsiebiorczosci:

‘ Szkolenie dla nauczycieli

Inicjatywa Nauczania Przedsiebiorczosci (IFTE) powstata w celu opracowania i
przeprowadzania szkolen dla nauczycieli. IFTE oferuje intensywne warsztaty, tzw.
letnie szkoty, z zakresu nauczania przedsiebiorczosci prowadzone w austriackim
miescie Kitzbiihel. *® Coroczne kursy trwajg przez jeden tydzien lipca i kierowane sg
do nauczycieli szkét srednich zawodowych, policealnych i ogdlnoksztatcgcych.
Program nauczania obejmuje wiele réznych tematow, m.in. przedsiebiorstwo w
kontekscie filozofii nauczania, etyki biznesu, rozwijania pomystow, a takze praktyke
w zakresie wdrazania i wykorzystania procesu zarzadzania zmiang w celu tworzenia
innowacyjnych struktur edukacyjnych. Silny nacisk ktadziony jest na uczenie sie w
sposob eksperymentalny. Prowadzacy kurs sgq osobami pracujgcymi w biznesie, na
uniwersytetach i w szkotach, co potwierdza, ze IFTE wspierana jest przez licznych
sponsorow zarowno z sektora publicznego, jak i prywatnego. Dodatkowo planuje sie
powstanie narodowej strategii szkolenia nauczycieli, w ktérg witgczona bedzie
koncepcja nauczania przedsiebiorczosci.*

Oprécz szkolenia dla nauczycieli konieczne jest takze zapewnienie dostepnosci
skutecznych materiatbw do nauczania i wygospodarowanie miejsca w programie
nauczania na ich wykorzystanie.

‘ Dostepnosé materiatéw dydaktycznych

Centrum Nauczania Przedsiebiorczosci (EESI) to jedna z instytucji, ktora oferuje
materiaty do nauki dla szkdét srednich. Sg nimi zatwierdzone podreczniki do
nauczania przedsiebiorczosci oraz oprogramowanie do okre$lania cech charakteru
oraz postaw sprzyjajacych przedsiebiorczosci. EESI organizuje takze konkursy

'8 McCoshan (2010), 19
¥ McCoshan (2010), 50. Wiecej informacji: http://www.ifte. at
% McCoshan (2010), 20
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biznesplanow oraz coroczne sympozja na temat przedsiebiorczosci z udziatem
ekspertow.?!

Nauczanie przedsiebiorczosci promowane jest takze poprzez kooperatywne dziatania
podejmowane przez szkoty wraz z uniwersytetami, firmami lub organizacjami
biznesowymi. Ich sukces zalezy w gtéwnej mierze od indywidualnych inicjatyw (np.
szkot lub poszczegdinych nauczycieli).”

‘ Licencja dla przedsiebiorcéw

Tzw. Europejski Certyfikat Kompetencji Biznesowych (EBC*L)% stanowi kluczowy
instrument nauczania przedsiebiorczosci. Ponad 140 szko6t w catej Austrii oferuje
swoim uczniom mozliwo$¢ zdawania egzaminu EBC*L.

Przyktadem skutecznej wspotpracy miedzy organizacjg biznesowg a szkotami jest
nastepujgce przedsiewziecie:

‘ Certyfikat dla przedsiebiorcéow

Austriacka Federalna Izba Gospodarcza oferuje Certyfikat Kompetencji
Przedsiebiorcy (ESC), ktory przeznaczony jest dla uczniéw w wieku od 10 do 19 lat.
Szkoty oferujgce odrebne zajecia przygotowujgce do ESC, réwnolegle prowadzac
tradycyjny program nauczania, korzystajg na tym zarébwno w zakresie
ekonomicznym, jak i praktycznym.?

% McCoshan (2010), 51. Wiecej informacji: www.eesi-impulszentrum.at
2 Komisja Europejska (2002)

% EBCL (2010)

2 WKO - Austriacka Federalna Izba Gospodarcza (2010)
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2. FINLANDIA

Kluczowymi pojeciami opisujgcymi polityke edukacyjng w Finlandii jest jakosc,
wydajno$é, sprawiedliwosé oraz internacjonalizacja.?®> Najwyzsza wiadze w obszarze
ksztatcenia petni tu Minister Edukacji, ktory nadzoruje publicznie finansowang
oswiate i szkolenia — od ogdlnego szkolnictwa podstawowego i $redniego, poprzez
szkolenia zawodowe i politechniki, po uniwersytety i ksztatcenie dorostych.

Na finski system edukacyjny skfada sie: dziewiecioletnie szkolnictwo podstawowe
(ogdlnoksztatcace), ktére rozpoczyna sie od rocznego, dobrowolnego ksztatcenia
przedszkolnego, szkolnictwa sredniego, sktadajgcego sie ze szkot zawodowych i
liceow ogolnoksztatcgcych, oraz szkolnictwa wyzszego w postaci uniwersytetow i
politechnik. Etap nadobowigzkowego ksztatcenia sredniego trwa trzy lata i jest
podstawg do rozpoczecia studiow. Na edukacje w liceach ogdlnoksztatcacych
decyduje sie ok. 55% uczniow.?®

Szkolnictwo Srednie oparte jest na kursach, ktérych wybor w danych roku jest
dowolny, a kohczy sie egzaminem dojrzatosci. Nie stanowi ono podstawy do nauki
zadnego konkretnego zawodu. Po zakonczeniu szkoty sredniej uczniowie kontynuujg
nauke na uniwersytetach, politechnikach Ilub w instytucjach nauczania
zawodowego.?’

Ministerstwo Edukaciji Finlandii podkresla niezmiernie wazng role przedsiebiorczosci.
Zostata ona wprowadzona do programu w 1994 roku i wigczona do wszystkich
obszarow nauczania. W ramach nauczania obowigzkowego nacisk ktadzie sie na
kreowanie pozytywnych postaw, przekazywanie podstawowej wiedzy w tym obszarze
oraz prezentowanie umiejetnosci przedsiebiorczych i przedsiebiorczy sposéb
dziatania. Na etapie ksztatcenia w szkotach s$rednich i wyzszych ta wiedza i
umiejetnosci sg dalej rozwijane, obejmujgc takze kompetencje w zakresie
przedsiebiorczo$ci.® W tych pierwszych najwazniejsza jest praktyka i indywidualne
doswiadczenie.”

5 Wiecej informacii: http://www.minedu.fifOPM/Koulutus/?lang=en
% Wiecej informacji: http://www.minedu.fifOPM/Koulutus/yleissivistaevae_koulutus/lukiokoulutus/?lang=en

z Wiecej informaciji: http://www.minedu.fi/OPM/Koulutus/yleissivistaevae_koulutus/lukiokoulutus/?lang=en
% Ministerstwo Edukacji (2009)
% Ministerstwo Edukacji (2009), 20
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Przedsiebiorstwa treningowe

W Finlandii na poziomie krajowym przedsiebiorstwa treningowe wykorzystywane sag
w S$rednich szkotach zawodowych. Mimo Zze samo przedsiebiorstwo ma charakter
fikcyjny, uczniowie dziatajacy w niektérych z nich angazujg sie w prawdziwg
dziatalnos¢ gospodarczg, uzywajgc produktow przedsiebiorstw partnerskich.
Organizacjg promujacg przedsiebiorstwa treningowe jest Finski Osrodek Szkolen z
Zakresu Przedsiebiorczosci (FINPEC). Okres dziatalnosci przedsiebiorstwa waha
sie od okoto trzech miesiecy do jednego roku. Interesujgcym pomystem jest
zastgpienie kursu wchodzgcego w sktad programu nauczania zajeciami z
planowania biznesowego, co pozwala przedtuzy¢ dziatalnoS¢ przedsiebiorstwa
treningowego (w jakiej$ formie) do trzech lat. Celem pedagogicznym jest
zaznajomienie ucznidw z planowaniem biznesowym, nauczenie ich pracy nad
réznymi zadaniami w przedsiebiorstwie, zapoznanie ich z firmg bedacg pewng
catoscig oraz wpojenie im szeregu umiejetnosci ,miekkich”. Przedsiebiorstwa
treningowe aktywnie wspotdziatajg z innymi tego typu przedsiebiorstwami oraz ze
Swiatem zewnetrznym, zwtaszcza z przedsiebiorstwem partnerskim na poczatku
swojej dziatalnosci.

W Szkole Zawodowej im. Merikoskiego tradycyjne zajecia, bedace czescig
programu nauczania, zastgpiono tworzeniem biznesplanu przedsiebiorstwa
treningowego, ktéry realizowany jest pozniej przez caty okres nauki w szkole, tj.
przez trzy lata. Ustalony program nauczania wyznaczajgcy witasciwe przedmioty
ksztatcenia zostat zastgpiony przez planowanie biznesowe, ktore jest podstawg do
wyboru réznych blokéw nauczania. Pierwsze dwa lata poswiecone sg planowaniu,
przygotowaniom i doskonaleniu dotychczasowych osiggnieé. Trzeci rok
przeznaczony jest na wiasciwg dziatalnos¢ w ramach mini-przedsiebiorstwa.

Biznesplan powstaje we wspoétpracy z firmg partnerskg oraz podmiotem
finansujgcym, co stanowi dla ucznidéw znaczng wartos¢ dodang. Przedstawiciele firm
partnerskich zasiadajg w zarzadzie mini-przedsiebiorstwa, pomagajac kierowac
podejmowanymi dziataniami i zachecajac do nich.*°

W tym konkretnym przypadku uczniowie prowadzacy przedsiebiorstwo treningowe
uczestniczyli w dziatalno$ci firmy partnerskiej, sprzedajac jej produkty. Byto to dla
nich waznym doswiadczeniem. Uczniowie podejmowali takze éwiczeniowe dziatania

%0 Komisja Europejska (2005)
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marketingowe na rzecz partnera w czasie miedzynarodowych targow mini-
przedsiebiorstw. Doswiadczenia te okazaly sie bardzo przydatne dla ucznidéw w
procesie uczenia sie i przystosowywania do konkretnych warunkow.

Kontakt:

Finski Osrodek Szkolen z Zakresu Przedsiebiorczosci (FINPEC), www.finpec.fi

Powyzszy przyktad potwierdza, ze w odniesieniu do celédw nauczania
przedsiebiorczosci na kazdym etapie ksztatcenia kultura przedsiebiorcza i zwigzane
Z nig procesy najlepiej realizowane sg poprzez wspotprace ze srodowiskiem realnym.
Celem finskiego Ministerstwa Edukacji jest wspieranie ducha przedsiebiorczosci
wsrod obywateli oraz promowanie przedsigbiorczosci jako atrakcyjnej alternatywy w
ramach kariery zawodowej. 3 Potwierdzeniem checi realizacji tego celu jest
wydawanie przez Ministerstwo publikacji na temat nauczania
przedsiebiorczo$ci.**Dodatkowo proces rozwoju ducha przedsiebiorczosci wspierajg
nastepujgce dziatania: witadze skarbowe okreslity przepisy odnoszace sie do mini-
przedsiebiorstw, biorgcych udziat w programach szkolnych. Aby unikngé
jakichkolwiek probleméw z fiskusem wyjasniono procedure deklarowania dochodu
mini-przedsiebiorstw w zeznaniach podatkowych. Regulacje te zapobiegajg takze
prowadzeniu rzeczywistej dziatalnosci gospodarczej pod przykrywka mini-
przedsiebiorstwa oraz wyznaczajg granice dziatania takiej firmy. Przedsiebiorstwo
uczniowskie mozna zatem prowadzi¢ z wykorzystaniem prawdziwych pieniedzy, z
zastrzezeniem jednak koniecznosci skonsultowania sie z urzedem skarbowym, gdy
obroty przekroczg 3000 euro. W razie koniecznosci mini-firmy mogq uzyskaé swoj
witasny numer VAT.

Specjalny raport Globalnego Monitora Przedsiebiorczosci pt. ,Perspektywa globalna
nauczania przedsiebiorczosci i szkolenia” okresla Finlandie jako kraj innowacyjny,
ktéry dobrze radzi sobie z nauczaniem przedsiebiorczosci.*

Ministerstwo planuje, aby do 2015 r. ,nauczanie przedsiebiorczosci zajeto miejsce
statego elementu modyfikowanej podstawy nauczania oraz stato sie silniejszym
elementem programéw wdrazanych w szkotach”. * Do tego czasu ,nhauczanie

31 Ministerstwo Edukaciji (2009), 14
32 Ministerstwo Edukacji (2009)

% Coduraz Martinez i inni (2010)
% Ministerstwo Edukacji (2009), 14
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przedsiebiorczosci musi by¢ aktywnie wtgczane w lokalne strategie i plany rozwojowe

szkot i firm”.2°

Z tego wzgledu szkoly otrzymujg wsparcie finansowe na zarzgadzanie
przedsiebiorstwami treningowymi, ktorych dziatalnosc jest stale promowana na forum
sektora publicznego (np. strony internetowe Rady Edukacji). Rozwijajg sie takze
regionalne modele programéw (centra nauczania przedsiebiorczosci YES®®), projekt
Junior Achievement — Young Enterprise Finland oraz przedsiewziecia w ramach firm
uczniowskich.*’

Inng przyczyng sukcesu finskiego systemu nauczania przedsiebiorczosci jest
postawienie na szkolenie nauczycieli *® w tym zakresie. Przyktadu dostarczajg

ponizsze inicjatywy:

% Ministerstwo Edukacji (2009), 14
% Bertelsmann Stiftung (2009), 61
37 Ministerstwo Edukaciji (2009), 26
** Ministerstwo Edukacji (2009), 28
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Szkolenia nauczycieli w Finlandii

Kursy szkoleniowe z zakresu nauczania przedsiebiorczosci dla nauczycieli sg
obowigzkowe w trzech instytutach ksztatcenia nauczycieli (Zaktad Szkolenia
Nauczycieli w Kajaani Uniwersytetu w Oulu, programy szkolenia nauczycieli zajec
praktycznych w Zakfadzie Szkolenia Nauczycieli w Rauma Uniwersytetu w Turku
oraz Zaktad w Vaasa uczelni Abo Akademi) oraz nieobowigzkowe w kilku innych
placowkach. Podjeto takze kroki w kierunku zatrudnienia wiekszej liczby treneréw z
wyksztatceniem i do$wiadczeniem w dziedzinie przedsiebiorczosci.*

Badanie opinii nauczycieli w Finlandii*® wskazato na kilka interesujacych tendenci:
nauczyciele nie postrzegajg nauczania przedsiebiorczosci jako nowego zjawiska,
uwazajgc zajecia wspierajgce ten proces (projekty, wizyty w firmach,
doswiadczenia, etc.) jako majace charakter ogolny. Podkreslili oni takze, ze
uczniowie majg wrodzong umiejetnos¢ podejmowania wiasnych przedsiewziec¢, a
zatem rolg systemu edukacyjnego jest wzmocnienie tych zdolnosci poprzez
udzielanie wsparcia i zachety. Sposob, w jaki nauczyciele postrzegajg i interpretujg
idee nauczania przedsiebiorczosci, ma wyrazny wptyw na sposéb, w jaki jest ono
nastepnie realizowane. Stad potrzeba zapewnienia konkretnych wytycznych juz na
samym wstepie. Serwis Entlearn.net, bedacy przewodnikiem po najlepszych
praktykach oraz zestawem narzedzi, wskazuje na trudnos$¢ nakreslenia modelowego
programu nauczania przedsiebiorczosci (brak jednego podejscia czy formatu) i
podkresla nieodtgcznos¢ samodzielnej organizacji i praktyki w procesie uczenia
sie, np. poprzez witgczanie tego zagadnienia do codziennych zadan i obowigzkdw.
Wydaje sie zatem, ze najlepszym rozwigzaniem moze by¢ uczenie sie w sposéb
eksperymentalny, bo przeciez przedsiebiorcy zwykle najpierw eksperymentujg, a
nastepnie wprowadzajg zdobytg wiedze w zycie.

Podsumowujgc, mozna stwierdzi¢ iz Finlandie charakteryzuje spora liczba udanych
przedsiewzie¢ i mozna jg okresli¢, jako odgrywajacag kluczowg role w obszarze
nauczania przedsiebiorczo$ci.**

%9 McCoshan (2010), 48
“0 McCoshan i inni (2010), 48

*! Ministerstwo Edukacji (2009), 31 (Zatacznik 4)
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3. FRANCJA

System edukacyjny we Francji jest mocno scentralizowany, zorganizowany i
rozgateziony. Sktada sie na niego szkolnictwo przedszkolne, podstawowe, Srednie,
wyzsze i ustawiczne. Obowigzek szkolny wynosi dziesie¢ lat (od 6 do 16 roku zycia).
Szkota podstawowa obejmuje dzieci w wieku od 6 do 11 lat. Nastolatkowie miedzy 11
a 15 rokiem zycia uczeszczajg do gimnazjow (tzw. collége) uznawanych za szkoty
ogolnoksztatcgce ze wzgledu na jeden, podstawowy program nauczania. Collége
konczy sie egzaminem z jezyka francuskiego, matematyki oraz potaczonych historii,
geografii i wiedzy o spoteczenstwie. Miodziez w wieku 15-18 lat uczy sie w liceach
(lycées), ktore oferujg szeroki zakres mozliwosci edukacyjnych i szkoleniowych.
Liceum konczy sie egzaminem maturalnym, czyli bacccalauréat, i przebiega trzema
Sciezkami, tzw. séries. Série scientifique (S) skupia sie na naukach przyrodniczych,
fizycznych oraz matematyce; série économique et sociale (ES) dotyczy ekonomii,
nauk spotecznych oraz matematyki; podczas gdy série littéraire (L) poswiecony jest
jezykowi francuskiemu, jezykom obcym, filozofii i sztuce. Dodatkowe rozréznienie to
podziat na mature techniczng oraz zawodowa, czyli baccalauréat technologique i
baccalauréat professionnel. Egzamin techniczny taczy w sobie teorie i szkolenie
zawodowe, przygotowujgc uczniow do podjecia studidw wyzszych. Egzamin
zawodowy natomiast skupia sie na szkoleniu zawodowym i przygotowuje uczniow do
bezposredniego wejscia na rynek pracy. Podsumowujgc, pomys$ine zaliczenie
egzaminu baccalauréat oznacza ukonczenie szkoty sredniej oraz otwartg droge do
kontynuowania nauki na studiach wyzszych.*

Przeglad réznych rodzajéw egzaminu baccalauréat wskazuje wyraznie, ze uczniowie
konczacy szkote sSrednig Sciezkg ES przygotowujg sie z przedmiotéw, ktére
nawigzujg do przedsiebiorczosci. Nie stanowi ona jednak cze$ci programu
nauczania.*®

Podjeto kilka inicjatyw, ktorych celem byto promowanie przedsiebiorczosci w ramach
systemu edukacyjnego, pobudzenie jej ducha, oraz zachecanie do zmiany postaw.**
Dwa ostatnio zrealizowane projekty jasno ilustrujg tg intencje. Pierwszy z nich
dotyczyt zatozenia ,Academie de [I'Entrepreneuriat’, bedacej francuskim
stowarzyszeniem nauczycieli i trenerow w szkotach srednich i wyzszych. Drugi

2 Ministére des affaires étrangéres (2007)
“3 Komisja Europejska (2007)
*4 Fayolle (2003)
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natomiast to stworzenie w 2001 roku ,Observatoire des Pratiques Pédagogiques en
Entrepreneuriat’®. Byta to wspdlna inicjatywa trzech resortow rzadowych, ktorej
gtdbwng misjg byto okreslenie oraz popularyzowanie na terenie Francji nauczania
przedsiebiorczo$ci oraz zwigzanych z nig zajeé.*°

Oprécz tego liczne regiony Francji realizowaty projekty wspierajgce nastawione na
wzmacnianie ducha i rozwoju przedsiebiorczosci. Warto wspomnie¢ o ,Maisons de
I'Entrepreneuriat/des Entrepreneurs” (np. w Lyon czy Grenoble), ktérych celem byto
promowanie wiedzy o przedsiebiorczosci oraz szkolen w centrach doksztatcania
nauczycieli.*’ Na poziomie szkét $rednich lokalne inicjatywy skupiaja sie gtéwnie na
kampaniach uswiadamiajgcych. Podejmowane sg one najczesciej przez
zaangazowanych dziataczy lokalnych, ktorzy udzielajg niezbednego wsparcia
finansowego oraz petnig role mentoréw. “ Najbardziej udane przedsiewziecie
realizowane jest w Rennes:

Une entreprise dans votre lycée (Firma w Twojej szkole)

W programie tym uczestniczy¢ mogg wszystkie szkoty srednie w okregu szkolnym
Rennes, zaréwno te publiczne, jak i prywatne, o profilu ogdlnoksztatcgcym,
technicznym i zawodowym.

W ramach programu uczniowie zakfadajg swoje witasne przedsiebiorstwo, ktorego
podstawg jest pewien pomyst na produkt lub ustuge. Po wykonaniu wszystkich
administracyjnych i prawnych formalnosci zwigzanych z otwarciem fikcyjnej firmy
uczniowie zaangazowani w projekt dzielg sie odpowiedzialnoscig za realizacje
zadan zwigzanych 2z faktyczng dziatalnoscig: badanie rynku i konkurencji,
rejestrowanie nazwy przedsiebiorstwa, projektowanie logo, techniczny rozwoj,
negocjacje z dostawcami i podwykonawcami, prowadzenie dziatan w zakresie
marketingu i sprzedazy itd.

Co roku w maju odbywa sie konkurs, w ktérym uczestniczy dziesie¢ druzyn
uczniowskich (Srednio 12 os6b na grupe/przedsiebiorstwo) ze szkdét okregu
szkolnego Rennes. W czasie konkursu kazda druzyna w nim uczestniczaca
prezentuje swoje przedsiebiorstwo na specjalnym stanowisku, a takze ustnie przed

“5 Wiecej informacji: http://www.entrepreneuriat.net

“6 Fayolle/Klandt (2006)

4 Wiecej informaciji: http://www.maison-entrepreneuriat-npdc.fr/
48 Komisja Europejska: (2002); European Commission (2007)
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jury ekspertow, np. przedstawicieli firm partnerskich oraz prezeséw spotek. Trzy
najlepsze przedsiebiorstwa zostajg wyréznione przez regionalng rade nagrodami.

Szkolenie nauczycieli zapewnia kierownictwo okregu Rennes oraz Izba Handlu i
Przemystu. Zawierane sg takze tzw. partnerstwa jakosci z udziatem firm lokalnych.
Ich celem jest udzielenie mtodziezy wsparcia w formie wsparcia finansowego,
doradztwa oraz wspotpracy.

Program umozliwia uczniom prace w zespole oraz zdobywanie umiejetnosci
taczacych sie z pracg w grupie. Wzmaga on takze niezaleznos¢ mtodziezy oraz ich
otwarcie na przedsiebiorczosé. Potwierdzeniem sukcesu prowadzonych zajec jest
fakt, iz w wielu przypadkach uczniowie przetozyli zdobytq wiedze w praktyke,
zaktadajgc wtasne firmy. Dodatkowo kilku lokalnych wspétpracujgcych z uczniami
przedsiebiorcéw opracowato wyjatkowo innowacyjne i rzetelne projekty, ktére udato
sie wykorzystaé w ramach prowadzonej dziatalnosci.*®

Obok inicjatyw lokalnych realizuje sie takze projekty ogdlnokrajowe, ktére
wzmacniajg ducha przedsiebiorczosci i zwigzane z nig umiejetnosci wsrdéd ucznidow
szkot Srednich:

Entreprises cadettes i graines d’entrepreneurs

Projekt .entreprises cadettes” skierowany jest do ucznidow klas pierwszych w
szkotach $rednich, ktorzy przy wsparciu profesjonalistow majg okazje do
opracowywania biznesplandéw. Cze$cig inicjatywy jest takze zachecanie ucznidéw do
prowadzenia  komputerowych  symulacji zarzadzania nowo  zatozonymi
przedsiebiorstwami.

“Graines d'entrepreneurs”°

przy wspotpracy z gimnazjami i Francuskg Izbg Handlu
i Przemystu oferuje uczniom mozliwos¢ pracy nad projektami zwigzanymi z
przedsiebiorczoscig zgodnie z przyjeta metodologig. Elementem tego projektu sg

spotkania ze specjalistami i przedsiebiorcami z krwi i kosci.

Ponadto wdrozono takze projekty wspierajgce nauczycieli przedsiebiorczosci.
Przyktadu dostarcza inicjatywa ,Lucy et Valentin ... créent leur enterprise!”.

Instrumenty dydaktyczne

49 Komisja Europejska (2005). Wiecej informacji: Académie de Rennes: ce.daet@ac-rennes.fr
%0 Wiecej informaciji: http://grainesdentrepreneur.com/
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"Lucy et Valentin ... créent leur entreprise!" (czyli "Lucy i Valentin ... otwierajg
firme!”) to narzedzia dydaktyczne, ktére taczga w sobie komiksy oraz tresci
merytoryczne, zachecajgce  miode osoby do podejmowania  dziatan
przedsiebiorczych oraz rozwazenia zatozenia wiasnej firmy. Instrumenty moga by¢
wykorzystywane jako niezalezny modut lub jako czes¢ zajeC w klasie. Dzieki ich
wykorzystaniu uczniowie majg okazje w sposob interaktywny, dynamiczny,
zachecajacy oraz pragmatyczny dowiedzie¢ sie jak funkcjonuje firma i na czym
polega przedsiebiorczos¢. Komiks skfada sie z dziesieciu czesci opisujacych po
kolei kroki podejmowane przez Lucy i Valentina przy zaktadaniu ich wtasnej firmy
dziatajacej w branzy odziezy sportowej.>*

Wsrod wykorzystywanych metod nauczania przedsiebiorczosci wyrozni¢é mozna

studia przypadku, symulacje sytuacji realnych, zadania nakierowane na

realizacje projektéw oraz same projekty. Coraz czestszg formag nauki sg takze Dni

lub Tygodnie Przedsiebiorczosci. ,La Semaine Ecole-Entreprise”, czyli tydzien

szkolnego biznesu, daje francuskim firmom dziatajgcym w réznych branzach okazje

do zorganizowania tzw. drzwi otwartych dla uczniéw, a przedsiebiorcom i

pracownikom okazje do ztozenia wizyty w szkotach. Celem takiego wydarzenia, w

ktérym uczestniczy¢ mozna byto po raz pierwszy w 2000 roku, jest:

- pogtebianie wzajemnego zrozumienia miedzy swiatami edukaciji i biznesu,

- zwiekszanie czestotliwosci wymiany wiedzy i wspoétpracy oraz zachecanie do
podejmowania nowych inicjatyw,

- ustanowienie zrébwnowazonego, diugofalowego dialogu miedzy
nauczycielami a liderami biznesu.

Wydarzenie to jest jednym z wielu w kalendarzu imprez organizowanych we
wspotpracy z sektorem biznesu w ramach Umowy Ramowej z 9 lipca 2004 zawartej
miedzy Ministerstwem Edukacji oraz Prezydentem Mouvement des Entreprises de
France. Partnerami tej umowy jest réwniez Centrum Miodych Lideréow oraz
Miodziezowe Stowarzyszenie Przedsigbiorczosci.>

Podsumowujac, nalezy podkreslié, iz we francuskich szkotach sSrednich
realizowanych jest wiele inicjatyw, podejmowanych wspdlnie ze stowarzyszeniami
biznesowymi w celu podnoszenia poziomu wiedzy na temat przedsiebiorczosci.
ZaobserwowaC mozna juz pewien postep, cho¢ rozwdj nauczania w tym obszarze
jest dos¢ niejednorodny. Projekty wdrazane sg w gtéwnej mierze lokalnie przez

5t Wiecej informaciji: http://www.lucyetvalentin.com/
*2 McCoshan i inni (2010)
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wladze dziatajgce w danym regionie, w pojedynczych szkotach lub w ramach
wyspecjalizowanych organizacji poprzez dziatania o charakterze wolontariatu.
Trudno zatem méwi¢ o podejsciu catosciowym. W rezultacie bioragc pod uwage, ze
szkolenia odwotujgce sie do przedsiebiorczosci prowadzone sg w 5,7% szkot,
Francja pozostaje w tyle za innymi gospodarkami kierujgcymi sie innowacja.>® Mozna
zatem wysnu¢ konkluzje, iz przedsiebiorstwo i przedsiebiorczos¢ to koncepcje, ktore
nie zostaty silnie rozpopularyzowane we francuskim systemie edukacji.

%3 Coduraz Martinez i inni (2010)
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4. NIEMCY

Na system oswiaty w Niemczech sktada sie ksztatcenie przedszkolne, podstawowe,
Srednie, wyzsze i ustawiczne. Obowigzek szkolny (obowigzek edukacji
ogolnoksztatcacej) wynosi generalnie 9 lat (10 lat w czterech landach) i moze byé
rozciggniety na 3 dodatkowe lata obowigzkowe] edukacji zawodowej. W szkotach
podstawowych wszystkie dzieci uczg sie w jednakowych klasach o zréznicowanych
poziomie kompetencji uczniow (klasy 1-4, w Berlinie i Brandenburgii klasy 1-6).
Dopiero na poziomie szkét srednich (klasy do 5 do 12/13) organizacja ksztatcenia w
poszczegodlnych landach charakteryzuje sie podziatem na rozne kierunki. Edukacja
konczy sie zatem uzyskaniem réznych dyploméw i kwalifikacji w zaleznosci od
rodzaju szkoty, do ktérej sie uczeszcza.>

Edukacja w niemieckich szkotach regulowana jest r6znego rodzaju przepisami
okreslanymi na poziomie landow. Zalecany program nauczania zawiera réznego
rodzaju wytyczne odnoszace sie do sposobu prezentowania przedmiotu oraz
korzystania z réznych materiatdw i metod dydaktycznych. Coraz wiekszg wage
przykuwa sie zarowno do interdyscyplinarnej koordynacji nauczanego materiatu
oraz celédw samego nauczania, jak i do dzialania w sposéb interdyscyplinarny w
zakresie wychowania zdrowotnego, poradnictwa zawodowego, umiejetnosci
postugiwania sie komputerem, ekologii oraz tematow zwigzanych z integracjg
europejska. Za nauczanie w klasach odpowiedzialno$¢ ponoszg sami nauczyciele,
ktérzy uwzgledniajg dotychczas zdobytg wiedze i uzdolnienia kazdego ucznia. W
klasach wykorzystuje sie nowe media (multimedia) oraz narzedzia
telekomunikacji (np. Internet) zaréwno jako instrument, jak i sam przedmiot
nauczania. Zastosowanie nowych Srodkdw i metod oraz wzmacnianie
indywidualnego charakteru nauczania ma na celu promowanie kreatywnosci i
umiejetnosci niezaleznego uczenia sie. W szkotach zawodowych szczegolnie wazne
jest wykorzystywanie metod nauczania nastawionych na realizacje zadan i
praktyke. Stuzg one bowiem zdobywaniu wiedzy technicznej przydatnej w zawodzie
oraz szerszej wiedzy ogéine;j.”

Niemiecka administracja federalna nie posiada kompetencji w zakresie ksztatcenia
na poziomie srednim. Zarzadzanie nig lezy po stronie poszczegodinych landow. W
konsekwencji osiggniecia w promowaniu nauczania przedsiebiorczosci w szkotach
$rednich réznig sie.>® W szerokim ujeciu mozna uznag, iz nauka przedsiebiorczosci i

>4 | ohmar/Eckhardt (2009)
%5 Lohmar/Eckhardt (2009)

* Komisja Europejska (2007)
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rozwijanie jej ducha to stosunkowo nowe obszary i wyzwania stojgce przed
niemieckim systemem oswiaty.

Na nizszym poziomie szkoty Sredniej prowadzone zajecia ograniczone sg do
przygotowywania uczniow do srodowiska pracy. W wiekszosci landow kazdy uczen
(klasa 8/9) uczestnicy w praktykach w firmie dziatajacej w przemysle lub w sektorze
ustug. Za zorganizowanie takich szkolen odpowiedzialni sg specjalnie do tego
przygotowani nauczyciele.

Na wyzszym poziomie ksztatcenia, szkoty Srednie sg jeszcze mniej chetne do
podejmowania i prowadzenia szkolen lub wprowadzania programu nauczania w
omawianym zakresie. Tylko w niewielu landach wdrozono specjalny modut
nauczania przedmiotow ekonomicznych. W coraz wiekszym zakresie ten rodzaj
nauczania warunkuje konieczno$¢ przyjmowania nowego podejécia.>’ Za najlepsze
przedsiewziecia wybrano nastepujace inicjatywy:

Projekt JUNIOR

Projekt ,Junior” znalazt szerokie uznanie w niemieckim systemie edukacyjnym.
Przewiduje on konkretne ramy dla prowadzenia mini-przedsiebiorstwa
(“Schuelerfirmen”) i skierowany jest do ucznidéw miedzy 15 a 20 rokiem zycia. Mini-
przedsiebiorstwo podzielone jest na kilka dziatéw, tak aby kazda firma realizowata
zadania w obszarze marketingu, zakupdéw, ksiegowosci i finanséw. Kazdy uczen
zajmuje konkretne stanowisko i petni konkretng funkcje. Produkty wytwarzane przez
mini-przedsiebiorstwo sg innowacyjne, dostosowane do rynku i do cen na nim
panujacych. Do programu wigczono wydarzenia, takie jak targi czy konkursy krajowe
i regionalne. Na targach krajowych i miedzynarodowych przedsiebiorstwa JUNIOR
majg okazje zaprezentowacd siebie, wtasne towary i ustugi, a jednoczesnie nawigzac
kontakty z innymi firmami szkolnymi. Mini-przedsiebiorstwa znajdujg sie pod
catoroczng opiekg doradcow z biura programu JUNIOR. Biuro to, bedace
segmentem biznesowym Instytutu Badan Ekonomicznych w Kolonii (Institut der
deutschen Wirtschaft Kdln), umozliwia przedsiebiorstwom uczniowskim nawigzanie
kontaktu z innymi przedsiebiorstwami, prawdziwymi firmami i stowarzyszeniami.
Oprocz pomocy w charakterze doradztwa, kazdy uczen i opiekun otrzymuje
materiaty na temat prowadzenia dziatalnosci biznesowej. W Internecie dostepne sg
warsztaty, ulotki i artykuty zwigzane z poszczegdlnymi obszarami, takimi jak

*" Komisja Europejska (2002)
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marketing czy ksiegowos¢, dzieki ktorym uczniowie uzyskujg dodatkowe informacje
na temat efektywnego zarzadzania przedsiebiorstwem. W program zaangazowani
sq takze mentorzy i audytorzy ze Swiata biznesu stuzgcy dodatkowymi informacjami
i radami.

Po roku szkolnym dziatania mini-przedsiebiorstwo zostaje zlikwidowane, a
dywidende zwraca sie udziatowcowi. Uczniowie, ktérzy z powodzeniem ukonczyli
program, otrzymujq certyfikat dobrze znany w spotecznos$ci biznesowej.

Wdrozony w 1994 roku projekt umozliwia uczniom faktyczne zapoznanie sie z
charakterem pracy przedsiebiorcy, sprzedawanie udziatéw, prowadzenie badan
rynku i rozwijanie pozadanych na tym rynku produktéw lub ustug. Realizowany jest
on obecnie w 15 landach, a dotychczas wzieto w nim udziat 53 630 uczniow i 3 932
przedsiebiorstwa. Praktyczne zastosowanie inicjatywy i jej sukces podkresla fakt, iz
co drugi uczestnik programu okreslit siebie jako potencjalnego przedsiebiorce.

158

Najlepsze przedsiewziecie: S4S — ,,The Spielmaschine

W 2002 r. w ramach programu JUNIOR zatoZzono przedsiebiorstwo S4S - Students
for Students. Jego produktem byta tzw. ,Spielmaschine” (maszyna do gier), czyli
zbiér 166 gier na spotkania w grupach, zajecia i przyjecia urodzinowe. Produkt
zostat opracowany przez samych uczniow, a kazda gra skategoryzowana, oceniona
zgodnie z przyjetymi kryteriami i opatrzona wszechstronnymi informacjami.
Przedsiebiorstwu udato sie sprzeda¢ ponad 580 egzemplarzy produktu. Dzieki temu
jego obroty wyniosty prawie 5 tys. euro, a zysk prawie 2 tys. euro, co oznaczato
wzrost wartosci firmy o okoto 256%.

Podobnie jak w kazdym przedsiebiorstwie dziatajgcym w ramach programu JUNIOR
takze w tym przypadku praca zostata rozdzielona pomiedzy cztery dziaty:
administracji, marketingu, produkc;ji i finanséw. Dziat marketingu rozpoczat projekt
od przeprowadzenia ankiety. Byt réwniez odpowiedzialny za kontakty z mediami i
opinig publiczng, z sukcesem przygotowujgc reportaze telewizyjne i radiowe oraz
wiele artykutéw prasowych. Dziat ten zaplanowat takze rézne kanaty sprzedazy
produktu, takie jak udziat w targach, wspotpraca z innym przedsiebiorstwem
funkcjonujacym w ramach programu JUNIOR i wykorzystanie Internetu. Dziat

*8 Komisja Europejska (2005)
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produkcji byt odpowiedzialny nie tylko za produkcje Spielmaschine, ale réwniez za
znalezienie najbardziej optacalnego sposobu wytwarzania produktu.

Wszyscy uczniowie podkreslali korzysci ptyngce z tych doswiadczen: zdobycie
faktycznego wyobrazenia o Swiecie pracy, zapoznanie sie z zagadnieniami z
zakresu ekonomii, udoskonalenie umiejetnosci osobistych oraz rozwdéj kompetencji z
zakresu pracy zespotowej. Niektorzy z uczniéw kontynuowali dziatalno$¢ jeszcze po
zamknieciu przedsiebiorstwa.

Inng pomys$Ing inicjatywg nauczania przedsiebiorczosci jest projekt o nazwie ,Go! to
school” rozpoczety w 1998 roku w landzie Nadrenia Pétnocna Westfalia (NRW). W
ramach rozwijania umiejetnosci przedsiebiorczych wykorzystuje sie tu m.in.
nastepujace dziatania: prowadzenie warsztatow, dostarczanie materiatow
dydaktycznych, tworzenie grup przedsiebiorczych uczniéw czy tez organizowanie
konkurséw, np. na najlepszy pomyst na nowe przedsiewziecie. ,Hut Ab!
Schulgenossenschaft eG”%° to kolejny projekt w landzie NRW, ktory zyskuje na
popularnosci poprzez dziatanie na rzecz ucznidw Szkoty Ogodlnej im. Josepha
Beuysa i umozliwianie im podejmowania dziatan przedsiebiorczych w ramach
spotdzielni.

Badenia-Wirtembergia (BW) to land, w ktérym promowanie przedsiebiorczosci w
szkotach srednich rozwineto sie najbardziej. Jest to wynik realizowania spdjnej
strategii wspierania szkot i nauczycieli. We wspétpracy z Ministerstwem Edukacii
landu wspierane sg nastepujace inicjatywy sprzyjajace powstawaniu firm szkolnych i
mini-przedsiebiorstw: swiatowy tydzien przedsiebiorczosci, targi dla szkolnych firm,
krajowa infolinia doradztwa w kwestiach prawnych dla mini-przedsigbiorstw®®, baza
danych mini-przedsiebiorstw®?, tydzien konsultacji mini-przedsigbiorstw z firmami
oraz konkursy (np. projekt ,Talentschmiede Baden-Wurttemberg” finansowany przez
Ministerstwo Gospodarki landu i Federalny Urzad Pracy Ilandu BW,
,Nordschwarzwald-Cup”, ,Unternehmerschule im Cyber-Forum”).

Okreslanie talentow przedsiebiorczych online (Badenia-Wirtembergia)

»Talenteschmiede Baden-Wurttemberg” to pilotazowy projekt Fundacji na Rzecz

% Wiecej informacji: http://www.partner-fuer-schule.nrw.de/dev/t3/gotoschool/
60 Wiecej informaciji: http://www.schulgenossenschaft.de

61 Wiecej informaciji: http://www.isj-mannheim.de

62 Wiecej informaciji: http://www.schulen.newcome.de
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Talentu Naturalnego (NaturTalent Stiftung) skierowany do uczniow miedzy 15 a 20
rokiem zycia uczacych sie w szkotach ogodlnoksztatcgcych. Celem projektu jest
podnoszenie swiadomosci uczniéw na temat ich wiasnych talentow oraz udzielanie
wskazowek co do potencjalnych Sciezek kariery. Podstawg projektu jest zatozenie,
ich osoby potrafigce korzysta¢ z witasnych talentéw w miejscach pracy, podejmujg
bardziej skuteczne i innowacyjne dziatania.

Na pierwszym etapie projektu uczniowie biorg udziat w 5-godzinnym tescie
przeprowadzanym w Internecie. Sktada sie na niego test kompetencji, test na
okreslenie przyszltego zawodu, test okreslajacy silnie strony ucznia (jego cechy i
talenty) oraz test na posiadanie talentu przedsiebiorczosci. Dodatkowo uczestnicy
projektu wypetniajg w domu test samooceny oraz proszg o podobng ocene ze strony
przyjaciot czy rodzicow. Testy wypetnione w Internecie wysytane sg do tzw. ,trenera
talentéw”, ktéry omawia ich wyniki w czasie catodniowego seminarium (max. 12
ucznidéw). Takie spotkanie jest takze okazjg do opracowania indywidualnej ,karty
talentéw”.

Pod koniec seminarium kazdy uczen otrzymuje pie¢ konkretnych propozycji
dotyczacych szkoleh zawodowych, potencjalnego zawodu i przysztych studiow. W
pierwszych 18 miesigcach realizowania projektu wzieto w nim udziat 4 500 uczniow
z 170 szkot. Jako ze program jest finansowany przez Ministerstwo Edukacji Badenii-
Wirtembergii (che¢ nauczania przedsiebiorczosci) oraz Federalny Urzad Pracy tego
landu (che¢ pokierowania karierg mtodych) jest to dobry przyktad na wspoétprace we
wspieraniu nauczania przedsiebiorczosci na poziomie regionu.

Ponadto do narodowego programu nauczania witgczono uzyskanie dyplomu Izby
Handlu we Freiburgu (np. certyfikat przedsiebiorczego myslenia i dziatania). Aby
uzyska¢ dyplom, uczniowie zobligowani sg do zdania kilku egzaminéw, wspotpracy z
firmami, a takze do uczestnictwa w programach strategicznych i kilku projektach
szkolnych.

Strategia przedsiebiorczos$ci w Badenii-Wirtembergii nastawiona jest na pobudzanie
ducha przedsiebiorczosci poprzez zestaw réznych srodkéw, w tym firmy szkolne
oraz mini-przedsiebiorstwa. Konkurs start-upéw dla ucznibw na poziomie
krajowym, regionalnym i lokalnym (np. ,Nordschwarzwald-Cup”) jest waznym
elementem programu opartym o komputerowa symulacje prowadzenia start-upu.
W ramach konkursu zarzadza sie wirtualng firmg przez 16 lat — od fazy start-upu po
wprowadzenie spotki na gietde. Zespoty ztozone sg z ucznidbw pochodzacych z
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réznych rodzajéw szkot. Wspierane sg one poprzez réznego rodzaju wydarzenia,
takie jak konferencja ,Schule und Selbstandigkeit” (czyli ,Szkota a
Samozatrudnienie”), targi dla firm szkolnych i mini-przedsiebiorstw, internetowg baze
danych mini-przedsiebiorstw (www.schulen.newcome.de), materiaty i ksigzki na
temat zaktadania mini-przedsiebiorstw, sie¢ punktow kontaktowych (ktére organizujg
seminaria i warsztaty dla nauczycieli oraz pomagajg nawigzywacC relacje z
rzeczywistymi przedsiebiorstwami) oraz krajowq infolinie doradztwa w kwestiach
prawnych. Wszystko po to, by szkoty mogly w najwieckszym zakresie wykorzystac
decyzje o zatozeniu mini-przedsiebiorstwa.

Biorac pod uwage fakt, ze kompetencje na poziomie ksztatcenia w szkotach srednich
okreslane sg na poziomie regionalnym, gtdwnym wyzwaniem jest rozprzestrzenianie
najlepszych praktyk wypracowanych w najbardziej zaawansowanych landach na caty
kraj. Panuje powszechna zgoda co do prawdziwosci stwierdzenia, ze znajomosc¢
zasad funkcjonowania gospodarki oraz drog dochodzenia do kariery przedsiebiorcy
jest kluczowa w tworzeniu nowych miejsc pracy. Nie ulega tez watpliwosci, ze
tradycyjny podziat na sfere biznesu i sfere edukaciji nie znajduje juz zastosowania we
wspotczesnym zglobalizowanym swiecie. Istotne jest jednak przyjecie odpowiedniego
systematycznego podejécia oraz opracowanie wiasciwego programu nauczania®®,
szczegolnie biorgc pod uwage fakt, ze poziom nauczania przedsiebiorczosci w
Niemczech jest 0 8,1% nizszy w porownaniu z innymi krajami, ktérych gospodarki
nastawione sg na innowacje.®* Dazac do tych celéw, nalezy pokonaé nastepujace
przeszkody. Po pierwsze — tematy ekonomiczne zbyt czesto stanowig czesé
odrebnych szkolen lub przedmiotéw. Potrzeba bardziej zintegrowanego podejscia.
Po drugie — mimo tego, ze wewnetrzna motywacja jest kluczowym determinantem
odniesienia sukcesu jako przedsiebiorca, zbyt mato uwagi poswieca sie temu
elementowi w programie nauczania. | po trzecie — szkolenia nauczycieli w zakresie
przedsiebiorczosci organizowane sg rzadko i wytgcznie w ograniczonym zakresie.

W odniesieniu do ksztatcenia zawodowego sytuacja nauczania przedsiebiorczosci
rézni sie. Program nauczania opracowany przez Statg Konferencje Ministrow
Edukacji okresla, ze szkoty zawodowe zobligowane sg do prezentowania réznych
form zatrudnienia, w tym samozatrudnienia, oraz do wspierania kariery uczniow, w
tym Sciezki samozatrudnienia. A zatem przedsiebiorczy sposéb myslenia i dziatania
stanowi czes¢ ustalonego planu nauczania. Nie jest jednak elementem wszystkich

63 Komisja Europejska (2002)
% Coduraz Martinez i inni (2010)
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przedmiotow poswieconych szkoleniu zawodowemu. W programach nadal zbyt mato
uwagi poswieca sie start-upom i samej przedsiebiorczosci. Podjeto juz pierwsze
kroki, cho¢ wspomniane kwestie bezwzglednie powinny zostaé witgczone do
ksztatcenia zawodowego.®®

% Komisja Europejska (2009)
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5. WLOCHY

Peten obowigzek szkolny we Wtoszech wynosi dziesiec¢ lat. Po zakonczeniu szkoty
podstawowej (,scuola elementare”, 5 lat) uczniowie uczeszczajg do szkoty sredniej |
stopnia (,scuola media”, 3 lata), konczacej sie egzaminem (,Diploma di Licenza di
Scuola Media”) upowazniajgcym do kontynuacji nauki w szkotach srednich Il stopnia.
Program nauczania obejmuje nastepujace przedmioty: jezyk witoski i angielski,
geografia, historia, matematyka, nauka, technologia, muzyka, sztuka, wychowanie
fizyczne, informatyka oraz religia.

Trwajace od 4 do 5 lat szkoty srednie Il stopnia podzieli€ mozna wedtug ich
specjalizacji na nastepujace rodzaje: naukowe (,liceo scientifico”), klasyczne (,liceo
classic”), jezykowe (,liceo linguistic’), pedagogiczne (,instituto magistrale”),
techniczne (,instituto technico”) oraz zawodowe (,nstituto professionale”).
Dodatkowo dziatajg takze szkoty sSrednie nastawione na nauczanie przedmiotow
zwigzanych ze sztukg (np. taniec, muzyka, malarstwo). Aby ukonczy¢ ten poziom
edukacji uczniowie zobowigzani sg to zdania egzaminu panstwowego (,diploma di
matura”), dajgcego im szanse na rozpoczecie studiow na wioskich uniwersytetach.

W zwigzku z roéznicami w programie nauczania w szkotach srednich Il stopnia,
jasnym jest Zze uczniowie szkot typu instituto professionale zdobywajg wiedze z
zakresu przedsiebiorczosci. Co istotne program nauczania na tym poziomie edukacji
nie obejmuje nauczania przedsiebiorczosci.®® Tylko dzieki pewnej elastycznosci w
dobieraniu przedmiotéw, szkoty mogg podejmowac dziatania w tym obszarze. Za
najlepsze przedsiewziecia wybrano nastepujgce projekty:

o

Wioskie stowarzyszenie pracodawcéw Confindustria®” uruchomito projekt, w ramach
ktérego przedsiebiorcy wchodzg w skfad rad szkolnych w 16 prowincjach kraju.
Stowarzyszenie utworzyto takze Departament Mtodych Przedsiebiorcow, ktory
tworzg podmioty realizujgce zadanie zwiekszania poziomu wiedzy na temat roli
przedsiebiorcy, zapewniania rzetelnej oceny dziatan podejmowanych w ramach
systemu Confidustrii oraz dziatania w spoteczenstwie obywatelskim jako ,laboratoria
innowacji”.

66 Komisja Europejska (2007); Komisja Europejska (2002), 36
67 Wiecej informaciji: http://www.confindustria.it/
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W sktad Departamentu wchodzi obecnie 12 500 towarzystw, dziatajgcych w 105
prowincjach i 20 regionalnych komitetach.

Uczniowie IG

Najlepszym przedsiewzieciem we Wioszech jest projekt “Uczniowie 1G”, ktory
umozliwia uczniom szkét srednich zdobywanie praktycznej wiedzy w zakresie
zarzadzania firmg, a przez to uczenie sie pracy w zespole oraz rozwijanie
umiejetnosci niezbednych do tego, aby zostaé przedsiebiorca.®

W czasie czterech lat trwania projektu wzieto w nim udziat 100 000 uczniow i 3 000
nauczycieli z catych Wioch.

Program zakonczono w lipcu 2002 roku, poniewaz rzad odciagt jego finansowanie.
Wynikato to czesciowo z koniecznosci wprowadzenia ograniczen budzetowych, a
czesciowo z przekonania, ze warunki, jakie stworzono dla realizacji podobnych
inicjatyw powinny by¢ rozwijane na poziomie lokalnym.

W odniesieniu do metod nauczania wykorzystywanych we Wtoszech, nalezy
powiedzie¢, ze wycieczki, wizyty w firmach oraz réznego rodzaju inne wydarzenia
szkolne, takie jak goszczenie ekspertow ze swiata biznesu majg na celu pomadc
uczniom zdoby¢ wiedze na temat skomplikowanych powigzan miedzy procesami
gospodarczymi.

Wartym odnotowania w tym kontekscie jest projekt “IFS Network Italy” ®°, ktérego
podstawg jest prowadzenie testowych laboratoriéw, stanowigcych pomost miedzy
klasg a przedsiebiorstwem. Uczniowie pracujg w nich w roli przedsiebiorcow. Dzieki
wspolnej pracy nauczycieli i specjalistow mozliwe jest zdobywania prawdziwego
doswiadczenia w obszarze przedsiebiorczosci.

Podsumowujac, nalezy powiedzie¢, iz mimo ostatnio podejmowanych dziatan w
dziedzinie nauczania przedsiebiorczosci, nadal widac we Wtoszech koniecznos¢
przyjecia systematycznego podejscia do tej kwestii oraz opracowania odpowiedniego
programu nauczania. W poréwnaniu z gospodarkami nastawionymi na innowacje

% OECD (2009), 20
69 Wiecej Informacji: http://www.ifsnetwork.it
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zakres projektow w obszarze nauczania przedsiebiorczosci jest we Wtoszech o 3,5%
nizszy."

" Coduraz Martinez i inni (2010)
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6. HISZPANIA

W 2006 roku przyjeto w Hiszpanii organiczne prawo w zakresie ksztatcenia,
okreslajgce strukture i organizacje edukacji na szczeblu nieuniwersyteckim.
Hiszpania skfada sie z 17 autonomicznych wspaolnot, ktore sg wtasciwe do okreslania
prawnych kompetencji w zakresie oswiaty.”

Obowigzek szkolny w Hiszpanii wynosi 10 lat, obejmujgc dzieci i mlodziez w wieku
od 6 do 16 lat. Poczatkowy etap ksztatcenia podzielony jest pomiedzy szkote
podstawowg i $rednig. Ta druga trwa cztery lata i przeznaczona jest dla uczniow w
wieku od 12 do 16 lat. Celem obowigzkowej nauki w szkole sredniej jest zdobycie
podstawowej wiedzy z zakresu kultury, zwtaszcza jej aspektdéw humanistycznych,
sztuki, nauki i technologii. > Na tym etapie szczegdlng uwage poswieca sie
zdobywaniu i rozwijaniu podstawowych umiejetnosci. Nauczane przedmioty to
ogolnie rozumiana nauka, sport, nauki spoteczne, geografia z historig, jezyk
kastylijski z literaturg oraz, o ile to dotyczy danej wspdinoty, inny jezyk urzedowy z
literaturg w tym jezyku, jezyk obcy, matematyka, edukacja, plastyka, muzyka,
technologia, wychowanie obywatelskie oraz prawa cztowieka. Rzad centralny
wyznacza ogoélne ramy programu nauczania w szkole Sredniej, aby zapewnic, ze
wszyscy uczniowie w Hiszpanii otrzymujg te samg wiedze. Ufatwia to takze
kontynuowanie nauki, dokonywanie postepéw, zachowanie spoéjnosci zdobywanej
wiedzy oraz wiaczenie sie w dalszg nauke po ewentualnej przeprowadzce. Wtadze
oswiatowe w poszczegolnych wspdlnotach autonomicznych okre$lajg odpowiednie
podstawy nauczania w szkofach srednich (tj. zestaw celéw, podstawowe zdolnosci,
metody nauczania oraz ocene kryteriow uczenia).

Hiszpanskie Ministerstwo Edukacji opracowuje ramy dla celéow ksztatcenia w szkole
Sredniej (ustanowione Dekretem Krélewskim 1631/2006). W punkcie siédmym
przeczyta¢ mozna: ,Rozwdj przedsiebiorczosci oraz pewnosci siebie, checi
uczestnictwa, krytycznego myslenia, wtasnej inicjatywy oraz umiejetnosci uczenia sie
tego jak sie uczy¢, planowaé¢, podejmowac decyzje i bra¢ odpowiedzialnos¢ za
wlasne dziatania.””® Proces wdrazania prawa wprowadzajacego przedsigbiorczosé

" Komisja Europejska (2002)
2 Ministerstwo Edukaciji (2010)
3 Ministerstwo Edukacji (2010); Komisja Europejska (2007), 4; Komisja Europejska (2007), 4
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do programu nauczania w szkotach, przyjetego w 2006 roku, rozpoczat sie na
poziomie autonomicznych regionéw w 2009 roku.’

Oczywistym wydaje sie, ze nauczanie przedsiebiorczosci stato sie bardzo wazne dla
rzadéw hiszpanskich, zaréwno na poziomie centralnym, jak i lokalnym.
Odzwierciedlajg to nastepujgce najlepsze przedsiewziecia:

Empresa Joven Europea (EJE)

Rzad ksiestwa Asturii odgrywa aktywng role w promowaniu nauczania
przedsiebiorczosci. Valnaldn °, bedace przedsiebiorstwem panstwowym nalezacym
do Ministerstwa Pracy i Przemystu, wspofpracuje z Ministerstwem Edukacji i
Umiejetnosci w zakresie projektowania i wdrazania programéw przedsiebiorczosci
na réznych poziomach ksztatcenia. W Asturii do programu nauczania szkot srednich
wigczono program Empresa Joven Europea (EJE). W zwigzku z tym stat sie on
opcjonalnym przedmiotem nauczania. Oficjalne uznanie programu za przedmiot
nauki zaowocowato statym wzrostem liczby szkot i ucznidw korzystajgcych z niego
nie tylko w samej Asturii, ale takze w pozostatych regionach Hiszpanii.

Empresa Joven Europea adresowany jest do uczniéw w wieku 12-16 lat. Trwajacy
petny rok szkolny program obejmuje tworzenie i prowadzenie przedsiebiorstw
importowo-eksportowych zajmujgcych sie prawdziwg wymiang handlowg z
przedsiebiorstwami uczniowskimi za granica. Za pomocg wideokonferencji oraz
poczty elektronicznej uczniowie komunikujg sie z zagranicznymi przedsiebiorstwami
partnerskimi, sktadajq i realizujg zamdwienia oraz sprzedajg sprowadzone towary na
targach lokalnych. Na koniec zyski rozdziela sie pomiedzy tworzacych
przedsiebiorstwo wspolnikow, a czesC przekazuje sie na potrzeby wybrane;j
organizacji pozarzadowej lub innego projektu spotecznego.

Oprocz zaszczepiania w uczniach umiejetnosci przedsiebiorczych program
wykorzystuje nowoczesne technologie, stajgce sie integralng czescig procesu
nauczania i uczenia sie. Wspiera on réwniez pozytywne postawy w odniesieniu do
nauki jezykdw obcych jako narzedzi komunikacji miedzy mini-przedsiebiorstwami
znajdujgcymi sie w roznych krajach.

Firma Valnalon publikuje materiaty szkoleniowe finansowane 2z funduszy

" McCoshan (2010), 43
& Wiecej informaciji: http://www.valnaloneduca.com/
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poszczegblnych samorzadow. W szkotach Asturii podreczniki dla uczniow i
nauczycieli dostarczane sg im catkowicie bezptatnie, upowszechniajgc w ten sposéb
sam programu. Materiaty szkoleniowe poruszajg aspekty zaréwno teoretyczne, jak i
praktyczne. Wszystkie zajecia zostaly zaprojektowane przez grupe roboczg
sktadajaca sie z nauczycieli szkét srednich, specjalistow ds. oswiaty oraz ekspertow
z zakresu edukacji biznesowe;.

Konsekwentna strategia upowszechniania programu doprowadzita do utworzenia
obszernej sieci szkét uczestniczacych w przedsiewzieciu w catej Hiszpanii. Sg wsrod
nich szkoty Srednie z Andaluzji, Asturii, Balearéw, Wysp Kanaryjskich, Madrytu,
Navary, Kraju Baskéw i Walencji. Nawigzano takze wspotprace ze szkotami w
Meksyku, Stanach Zjednoczonych, Kanadzie, Wielkiej Brytanii, Szwecji, Norwegii,
Polsce i na Stowacji.”

Wdrozony na obszarze Asturii program “Emprender en mi escuela”, czyli
.Przedsiebiorczos¢ w mojej szkole”, dostarcza materiatdw promujacych wtgczenie
postaw przedsiebiorczych do systemu oswiaty. Podobnie jak Empresa Joven
Europea takze i ten projekt umozliwia uczniom zatozenie i prowadzenie mini-
przedsiebiorstwa. Szerszym jego celem jest jednak zwiekszanie swiadomosci na
temat przedsiebiorczosci wsrod spotecznosci szkolnej i catego spoteczenstwa. W
ramach programu szkoty i nauczyciele otrzymujg niezbedne s$rodki stuzace do
promowania przedsigbiorczo$ci w systemie edukacji.”’

Szkolenie nauczycieli

W Hiszpanii Walonski Instytut Matych i Srednich Przedsiebiorstw (IMPIVA) oraz
Walonska Fundacja na rzecz Uniwersytetu i Przedsiebiorczosci (ADEIT) potaczyty
sity, aby zapewni¢ lokalnym szkotom lepszy dostep do spotecznosci biznesowej.
Projekt obejmuje grupe dziatajgcych w Walencji ludzi biznesu, ktorzy wspieraé majg
przedsiebiorczos¢ w szkotach. Cel osigga sie gtownie poprzez prowadzenie szkolen
i akcje sponsorowane przez grupe firm.

Przyktadem jest letnia szkota, w czasie ktorej nauczyciele dowiadujg sie, jak
motywowac ucznidéw do podejmowania dziatan przedsiebiorczych. Program skfada
sie zarowno z warsztatéw, jak i ze szkolenia online.

® McCoshan i inni (2010)
" McCoshan (2010), 59
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Innym przyktadem skutecznego szkolenia w zakresie nauczania przedsiebiorczosci w
Hiszpanii jest ,Symulator biznesu” ’®, dziatajacy jako narzedzie wspierajace proces
nauczania i uczenia sie. Jest to uproszczony model sytuacji rzeczywistej, ktory
pozwala uczniom na funkcjonowanie w ramach przedsiebiorstwa poprzez
podejmowanie decyzji w réznych obszarach, np. odnosnie ceny czy marketingu.
Utworzona grupa pracuje w klasie, co pobudza prace zespotowg oraz proces
podejmowania decyzji. Oprécz zaaranzowania pracy w ramach wirtualnego
przedsiebiorstwa w programie wykorzystuje sie takze inne metody nauczania,
takie jak studia przypadku, symulacje sytuacji rzeczywistych oraz zadania i
projekty nastawione na realizacje celu. Podkreslajg one wage pracy zaréwno
indywidualnej jak i w grupie oraz ucza ich zastosowania w Swiecie biznesu.

Analiza najlepszych praktyk w Hiszpanii wykazuje, Zze jest to kraj, w ktorym
przedsiebiorczos¢ zyskata range kluczowej kompetencji w ogélnokrajowym systemie
nauczania. Poniewaz jednak rzad centralny okresla wytacznie ogdlne ramy nauki,
wdrazanie odpowiednich programéw lezy po stronie autonomicznych wspoéinot.”

8 OECD (2009)
7 Komisja Europejska (2007), 4; Bertelsmann Stiftung (2009), 88
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7. SZWECJA

System oswiaty w Szwecji sktada sie z przedszkoli, szk6t obowigzkowych, szkot
Srednich |l stopnia, uniwersytetow, kolegiow uniwersyteckich i wyzszych szkét
zawodowych. Obowigzek szkolny dotyczy uczniow w wieku 7-16 lat. Wynosi on
zatem dziewiec€ lat, a regulowany jest nastepujacymi przepisami: 1) ogdlnokrajowy
program nauczania wyznacza podstawowe wartosci, jakimi powinna kierowac sie
szkota, gtowne cele oraz wytyczne, 2) ogolnokrajowy program nauczania
poszczegolnych przedmiotéw, 3) ogdlnokrajowy harmonogram, okreslajgcy
minimalny czas, jaki nauczyciele muszg przeznaczyc¢ dla ucznidéw w ramach réznych
przedmiotéw, 4) plan ksztatcenia w szkotach miejskich, okreslajgcy organizacje i
droge rozwoju tych szkét, 5) plany dla poszczegdinych szkét, dostosowujace
ogolnokrajowy plan zaje¢ i program nauczania poszczegolnych przedmiotéw do
sposobu organizacji i metod pracy szkét oraz lokalnych warunkéw, w jakich one
funkcjonuja.

Po ukonczeniu szkoty obowigzkowej mtodziez w wieku 16-20 lat moze uczeszczac
do szkot srednich |l stopnia, na ktore skifadajg sie programy: ogoélnokrajowe,
odpowiadajgce danej specjalnosci i indywidualne. W sumie edukacja na tym
poziomie obejmuje 17 kierunkow. Kazdy z nich trwa 3 lata i sklada sie z 8
przedmiotow gtdéwnych (jezyk angielski, sztuka, wychowanie fizyczne ze zdrowiem,
matematyka, nauki przyrodnicze, nauki spoteczne, jezyk szwedzki jako pierwszy lub
drugi jezyk, nauki religijne), przedmiotdéw charakterystycznych dla danych
specjalnosci, kurséw dodatkowych oraz pracy projektowej. Te réznego rodzaju
kierunki postrzega sie jako przygotowanie do podjecia studiow, pracy lub potgczenia
tych dwoch aktywnosci.®

W ramach 17 wspomnianych kierunkbw nastepujgce nawigzujg do
przedsiebiorczosci: 1) kierunek Biznes i Administracja przygotowuje ucznidw do
prowadzenia swojej wtasnej firmy. Wiedza teoretyczna (dwie specjalizacje: handel i
ustugi oraz turystyka i podréze) taczone jest tu z praktykg (program obejmuje 15
tygodni stazu w miejscu pracy), 2) kierunek Rzemiosto skierowany jest do uczniéw
zainteresowanych  projektowaniem, kreatywnoscia, pracg tworczg oraz
rozwigzywaniem probleméw w pracy rzemiesinika. Oprocz pracy tworczej i
naprawczej uczniowie poznajg zasady obstugi klienta oraz zdobywajg wiedze na

8 Skolverket (2010)
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temat ustug, materiatoéw i narzedzi (teoria wprowadzana jest w zycie w czasie 15-
tygodniowego szkolenia w miejscu pracy), 3) kierunek Nauki spoteczne
przeznaczony jest dla uczniow wykazujacych zainteresowanie kwestiami
spotecznymi w szerszym ujeciu (cztery specjalizacje: ekonomia, kultura, nauki
spoteczne, jezyki), 4) kierunek Technologia to program dla miodziezy
zainteresowanej m. in. projektowaniem, architekturg, informatykg oraz technologiqg i
przedsiebiorstwem. W ramach tego kierunku nie okres$lono z gory konkretnych
specjalizacji, tak aby szkoty moglty na poziomie lokalnym decydowac, na jakim
obszarze chcg sie skupié.?*

Okreslone powyzej programy zdajg sie jasno odzwierciedla¢ cel narodowej reformy
ksztatcenia na poziomie Srednim |l stopnia z 2009 roku: promocja rozwijania
kompetencji i konkurencyjnosci handlu, firm i osob. Aby zrealizowa¢ ten cel,
zidentyfikowano potrzeby gospodarcze na poziomie handlu i przedsiebiorstwa,
nastepnie uwzgledniajac je w programie nauczania.

W rezultacie kierunki szkolenia na poziomie $rednim Il stopnia lepiej odpowiadajg
potrzebom biznesu, co przektada sie na silniejszg wspétprace miedzy szkotami a
konkretnymi firmami. Zaréwno te szkoty jak i wszystkie inne sg zobowigzane do
wtgczania przedsiebiorczosci do nauki oraz do przekazywania uczniom wiedzy o tym,
jak zatozy¢ i rozwija¢ swojg wlasng dziatalnos¢ poprzez realizowanie projektéw,
studiéw przypadku, symulacji biznesowych, itd. Dodatkowo, jak przedstawia
powyzszy opis programéw, do edukacji na poziomie szkoty Sredniej wiaczono takze
staze, aby umozliwié mtodziezy i pracodawcom nawigzywanie kontaktow.®> To moze
by¢ powodem, dla ktérego uczniowie w Szwecji z reguly wykazujg wieksze
sktonnosci do podejmowania samozatrudnienia niz uczniowie w Niemczech .2

Mimo iz nauczanie przedsiebiorczosci zostato wigczone do ogdlnokrajowego
programu nauczania, wybér konkretnych metod i materiatdw stuzgcych szkoleniu w
tym zakresie lezy w gestii wtadz lokalnych (zdecentralizowany system oswiaty). Na
poziomie krajowym wdrozono jednak projekt, ktérego celem jest wspieranie
nauczycieli w prowadzeniu lekcji przedsiebiorczosci poprzez dostarczanie im
odpowiednich materiatéw:

8 Skolverket (2010)
8 | undahl i inni (2010)
8 Fuchs i inni (2008)
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‘ Materiaty dydaktyczne

W Szwecji podjeto inicjatywe Framtids Fron czyli ,Przyszte ziarna”, w ramach ktorej
przedstawia sie nauczycielom dzieci i mtodziezy w wieku od 6 do 16 lat zestaw
zasobow, z ktérych wybiera¢ mogq najlepiej dopasowane do ich uczniow metody
nauczania. Oferowanych sie kilka programow, ktére zaprojektowane zostaty tak, aby
pomagac¢ szkole dziataC w sposéb bardziej przedsiebiorczy w nawigzaniu do
istniejgcych juz elementéw programu nauczania: rozwijanie u dzieci ciekawosci,
checi uczenia sie oraz wiasnych metod poznawczych; uczenie sie tego, jak
wykorzystywa¢ wiedze do formutowania i testowania hipotez; rozwigzywanie
probleméw; rozpoznawanie wtasnych doswiadczen w zakresie uczenia sie i
zdobywania umiejetnosci pracy indywidualnej i w zespole. Celem jest zaoferowanie
podstawy wiedzy, ktora zainspiruje uczniéw, nauczycieli i innych pracownikéw

szkoty do rozwijania i wzmacniania umiejetno$ci przedsiebiorczych.?

Ta inicjatywa nie byta wyjatkiem. Na poziomie regionalnym i lokalnym opracowuje i
realizuje sie takze wiele innych programow i projektow wspierajgcych nauczanie
przedsiebiorczosci:

Projekt “PRIO 17 zostat wdrozony w 15 okregach regionu Vasterbotten, wspierajac
od 2000 roku ponad 300 lokalnych inicjatyw. Oferuje on m. in. 8-dniowe szkolenia
zawodowe nauczania dla lokalnych kierownikow projektéw czy tez spotkania szkot i
przedsiebiorstw. W rezultacie ponad 500 firm w regionie Vasterbotten wspiera
dziatania szkolne. W programach wspierajgcych przedsigbiorczos¢ udziat wzieto
ponad 1 600 pracownikdéw szkét oraz 11 000 ucznidow. Ponadto udato sie stworzyé
sieC aktywnej wspotpracy miedzy samymi szkotami oraz pomiedzy szkotami a
lokalnymi przedsiebiorstwami.

‘ Letni przedsiebiorca

Projekt “Open for Business” oferuje program “Letni przedsiebiorca” &

, odbywajacy
sie w czasie wakacji (przez 8 tygodni) i skierowany do mtodziezy w wieku 17-19 lat.
Celem programu jest stworzenie uczniom okazji do zdobywania wiedzy i

doswiadczenia w zakresie prowadzenia wiasnej firmy. Jest nim réwniez uczenie sie

8 McCoshan i inni (2010)
8 Wiecej informaciji: http://www.prio1.nu
8 Wiecej informaciji: http://www.summerentrepreneur.com
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przedsiebiorczosci w okresie wakaciji letnich i zorganizowanie sobie wtasnej pracy
wakacyjnej, nie polegajac na tej zleconej przez wtadze miejskie.

Projekt rozpoczyna sie dwutygodniowym kursem wprowadzajgcym, tgczacym teorie
z praktyka. W tym okresie uczestnicy otrzymujg wsparcie finansowe od miasta (55-
65 szwedzkich koron dziennie). Przez nastepne szesS¢ tygodni prowadzg swoje
wlasne przedsiebiorstwo. Od poczatku czerwca do konca sierpnia letni
przedsiebiorcy uzyskujg specjalng zgode wtadz skarbowych na prowadzenie firmy,
tzw. karte podatku F. Pod koniec sierpnia przedsiebiorcy zamykajg swoja
dziatalnos¢ i sktadajg zeznania podatkowe do urzedu skarbowego.

Przedsiebiorcy wspétpracowaé moga z innymi firmami i ze spotecznoscig lokalng
dzieki zaangazowaniu wiadz lokalnych, doradcéw i konsultantéw z branzy oraz
innych organizacji. Przez ostatnie 8 lat w projekcie udziat wzieto ponad 100 tys.
uczniow.

Oprocz tego istnieje takze pewna grupa zewnetrznych organizacji zaangazowanych
w promocje przedsiebiorczosci, np. ,Przebtyski geniuszu” ¥ na poziomie
podstawowym, ,Mtodziezowe przedsiebiorstwo Szwecja” oraz ,Szwedzka Fundacja
na rzecz nauczania przedsiebiorczo$ci’ na poziomie ksztatcenia sredniego. W 2002
roku ,Mlodziezowe przedsiebiorstwo Szwecja”® przeprowadzito badanie na temat
ucznidow uczestniczacych od 1980 roku w programie mini-przedsiebiorstw pt.
.,Mtodziezowe przedsiebiorstwo”. Wyniki wykazaty, iz 7% respondentéw nadal
prowadzi firme, a 13% rozpoczeto swojg wtasng dziatalno$é. Ten trend rost wraz z
wiekiem. W grupie osob w wieku 29 lat i starszych ta warto$¢ wzrosta do 19%. Przez
ten caty czas absolwenci programu zatrudnili w swoich firmach blisko 16 000 osob.
Wiekszos¢ ucznidw (87%) stwierdzito, ze uczestnictwo w projekcie pogtebito ich
wiedze, na temat prowadzenia witasnej dziatalnosci i podniosto zdolnosci
rozwigzywania probleméw. Program przyczynit sie takze do podniesienia poziomu
pewnosci siebie oraz umiejetnosci prac w grupie. Ponizsze przedsiewziecie jest
przyktadem sukcesu, jaki odnidst ten program:

87 Wiecej informaciji: http://www.snilleblixtarna.se/
8 Wiecej informaciji: http://www.ungforetagsamhet.se/
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‘ Najlepsze przedsiewziecie: Presnatch®

Misja biznesowa szwedzkiego mini-przedsiebiorstwa ,Presnatch” opiera sie na
dostarczeniu rozwigzania przeciwdziatajgcemu kradziezy bagazy i torebek w
miejscach publicznych, takich jak kawiarnie, restauracje i hotele. Celem tego
rozwigzania byto zwiekszenie poziomu bezpieczenstwa i wygody gosci. ,Presnatch”
stworzyto innowacyjny hak zapobiegajacy tego typu kradziezom, wspotpracujac przy
tym Scisle ze szwedzkg policjg. Uczestnicy przedsiewziecia zaprojektowali i stworzyli
.Blokade”, zajmujac sie takze jej marketingiem i sprzedazg. Hak umieszcza sie pod
stotem obok kazdego krzesta w kawiarni, restauracji czy hotelu, na ktdérym goscie
mogq powiesi¢ swoje torby. Dzieki produktowi nie trzeba ich juz trzymac¢ na
kolanach, co przektada sie na wiekszy komfort i wygode.

Aby zastrzec sobie prawo wtasnosci do projektu produktu uczniowie zwrocili sie do
Szwedzkiego Biura Patentow i Rejestracji o przyznanie wylgcznych praw do
.Blokady”.

Analiza szwedzkich inicjatyw promujgcych nauczanie przedsiebiorczosci, poziomu
zaangazowania w ten proces oraz skali podejmowanych dziatah wykazuje, iz
Szwecja jest jednym z liderow w omawianym obszarze.

89 Komisja Europejska (2005)
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8. PODSUMOWANIE

Kraj Struktura ksztatcenia na poziomie Najlepsza praktyka
Srednim

Austria System szkét srednich e uczenie sie poprzez dziatania praktyczne oraz
charakteryzuje sie podziatem na firmy treningowe
ogolnoksztatcace szkoty srednie | e Inicjatywa Nauczania Przedsigbiorczosci
stopnia (,Hauptschule”), (IFTE)
ogdlnoksztalcace szkoty srednie o » Centrum Nauczania Przedsigbiorczosci (EESI)
profilu akademickim » ponad 140 szkét oferujgcych Europejski
(,Allgemeinbildende Hohere Schule, Certyfikat Kompetenciji Biznesowych (EBC*L)
AHS’”) oraz szkoty srednie e Austriacka Federalna Izba Gospodarcza
techniczno-zawodowe oferuje Certyfikat Kompetencji Przedsigbiorcy
(-Berufsbildende Hohere Schulen, (ESC)
BHS”)

Finlandia | Etap nadobowigzkowego ksztatcenia | e Centra nauczania przedsiebiorczosci YES,

Sredniego sktada sie ze szkot
ogolnoksztatcgcych i zawodowych.
Nauka w obu szkotach trwa trzy lata i
stanowi podstawe do rozpoczecia
studiéw. Szkolnictwo $rednie oparte
jest na kursach, ktérych wybér w
danych roku jest dowolny, a kohczy
sie egzaminem dojrzatosci. Nie
stanowi ono podstawy do nauki
zadnego konkretnego zawodu. Po
zakonczeniu szkoty $redniej
uczniowie kontynuujg nauke na
uniwersytetach, politechnikach lub w
instytucjach nauczania zawodowego.

ktore oferujg ustugi w zakresie nauczania
przedsiebiorczosci dla szkot podstawowych
oraz ogo6lnoksztatcgcych i zawodowych szkoét
Srednich

e projekt Junior Achievement — Young
Enterprise Finland, ktérego celem jest
ksztatcenie ucznidow w zakresie gotowosci do
podjecia pracy, przedsiebiorczosci oraz kwestii
finansowych poprzez dziatania praktyczne i
empiryczne

e przedsiebiorstwa treningowe promowane
przez FINPEC (Finski O$rodek Szkolen z
Zakresu Przedsiebiorczosci)

43




KAPITAL LUDZKI

NARODOWA STRATEGIA SPOINOSCI

pwn=pl

UNIA EUROPEJSKA
EUROPEJSKI
FUNDUSZ SPOLECZNY

UE Uniwersytet Ekonomiczny
we Wroclawiu

PROJEKT WSPOLFINANSOWANY ZE SRODKOW UNII EUROPEJSKIEJ W RAMACH EUROPEJSKIEGO FUNDUSZU SPOLECZNEGO

CZLOWIEK — NAJLEPSZA INWESTYCJA

Francja

Mtodziez w wieku 15-18 lat uczy sie
w liceach (lycées), ktére oferujg
szeroki zakres mozliwosci
edukacyjnych i szkoleniowych.
Liceum konczy sie egzaminem
maturalnym, czyli bacccalauréat.
Egzamin ten mozna podzieli¢ na
mature techniczng oraz zawodowa,
czyli baccalauréat technologique i
baccalauréat professionnel. Egzamin
techniczny taczy w sobie teorie i
szkolenie zawodowe, przygotowujac
uczniéw do podjecia studiow
wyzszych. Egzamin zawodowy
natomiast skupia sie na szkoleniu
zawodowym i przygotowuje uczniow
do bezposredniego wejscia na rynek
pracy.

¢ ,Academie de 'Entrepreneuriat” — francuskie
stowarzyszenie nauczycieli i trenerow w
szkotach srednich i wyzszych, ktérego
gtdbwnym celem jest identyfikowanie i
popularyzowanie nauczania przedsiebiorczosci
i metod szkoleniowych

¢ ,Maisons de I'Entrepreneuriat/des
Entrepreneurs”, ktérego celem jest
promowanie wiedzy na temat
przedsiebiorczosci oraz szkolenia w tym
zakresie w dedykowanych instytucjach

e projekt ,entreprises cadettes”, w ramach
ktérego uczniowie pierwszych klas przy
wsparciu profesjonalistow majg okazje do
opracowywania biznesplanéw

e projekt ,une entreprise dans votre lycée”, w
ramach ktdérego uczniowie zaktadajg wiasne
firmy i biore udziat w konkursach na
biznesplan

¢ "Lucy et Valentin ... créent leur entreprise!"
("Lucy and Valentin ... otwierajg firme!”) to
narzedzia dydaktyczne tgczace komiksy i
tre$ci merytoryczne zachecajace miodych do
podejmowania dziatan przedsiebiorczych oraz
rozwazenia zatozenia wtasnej firmy
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Niemcy W szkotach podstawowych wszystkie | e projekt “Junior” tworzy ramy do prowadzenia
dzieci ucza sie w jednakowych przedsiebiorstwa (“Schuelerfirmen”) dla
klasach o zréznicowanych poziomie uczniéw w wieku 15-20 lat
zaawansowania kompetencji e projekt “Go! to school* rozwija umiejetnosci
uczniéw. Dopiero na poziomie szkét przedsiebiorcze uczniow i nagradza najlepszy
Srednich organizacja ksztatcenia w pomyst na biznes
poszczegolnych landach e projekt “Hut Ab! Schulgenossenschaft eG”
charakteryzuje sig¢ podziatem na umozliwia uczniom podejmowanie dziatan
rézne sciezki: szkoty srednie | przedsiebiorczych w ramach spétdzielni
stopnia, w ktorych uczniowie « inicjatywy zachecajace do zaktadania firm
przygotowujg sig do wejscia na szkolnych i mini-przedsiebiorstw: targi dla firm
rynek; w szkotach srednich Il stopnia | szkolnych, infolinia doradztwa w kwestiach
prowadzi sie szkolenia akademickie. prawnych, tygodnie konsultacji oraz konkursy
Za ksztatcenie na poziomie $rednim (np. “Talentschmiede Baden-Wirttemberg”
odpowiadajg landy. finansowane przez Ministerstwo Edukacji

landu Badenia-Wirtembergia oraz Federalny
Urzad Pracy w tym landzie, ,NSW-Cup”,
L,Jnternehmerschule im Cyber-Forum”)

Wiochy Po zakonczeniu szkoty podstawowej e Projekt ,Uczniowie IG” umozliwia uczniom
(,scuola elementare”) uczniowie szkot srednich zdobywanie praktycznej wiedzy
uczeszczajg do szkoty Sredniej | w zakresie zarzadzania firmg
stopnia (,scuola media”), konczacej e Projekt ,IFS Network Italy” oferuje mozliwo$¢
sie egzaminem (,Diploma di Licenza prowadzenia laboratoriow testowych,

di Scuola Media”) upowazniajgcym stanowigcych pomost miedzy klasg a

do kontynuacji nauki w szkotach przedsigbiorstwem

$rednich I stopnia. Nauka w tych « Wioskie stowarzyszenie pracodawcow

szkotach podzielona jest na Confindustria uruchomito projekt, w ramach

specjalizacje: naukowa, klasyczna, ktérego przedsiebiorcy wchodza w sktad rad

jezykowa, pedagogiczna, techniczna, |  szkolnych w 16 prowincjach kraju, oraz

zawodowa i sztuki. utworzyto Departament Mtodych
Przedsiebiorcow, ktérego zadaniem jest
zwiekszanie swiadomosci na temat roli
przedsiebiorcy w spoteczenstwie i gospodarce

Hiszpania | Rzad centralny wyznacza ogdélne ¢ Ksiestwo Asturii wdrozyto specjalny program
ramy programu nauczania w szkole nauczania przedsiebiorczosci dla uczniéw 12-
Sredniej, aby zapewnic, ze wszyscy 16 lat, w ramach ktérego uczniowie tworzg i
uczniowie w Hiszpanii otrzymujg te prowadza przedsiebiorstwa importowo-
samg wiedze. Niemniej jednak eksportowe zajmujgce sie prawdziwg wymiang
kompetencje w zakresie nauczania handlowg z zagranicznymi przedsiebiorstwami
lezg w gestii 17 wspdlnot uczniowskimi (,Empresa Joven Europea”, czyli
autonomicznych. Ksztatcenie na Europejskie Przedsiebiorstwo Mtodych)
poziomie $rednim rozpoczyna si¢ dla | e ,Symulator biznesu” wspiera proces nauczenia
uczniow w wieku 12 lat i trwa 4 lata. i uczenia sie, oferujgc uproszczony model

sytuacji rzeczywistej

e .Emprender en mi escuela”, czyli
.Przedsiebiorczos¢ w mojej szkole” umozliwia
uczniom zatozenie wtasnego mini-
przedsiebiorstwa i zarzadzanie nim

Szwecja Po ukonczeniu obowigzkowej szkoty ¢ Projekt ,PRIO 1” wdrozony w regionie

ogolnoksztatcacej miodziez w wieku
16-20 lat moze uczeszczaé do szkét
srednich |l stopnia, na ktére sktada
sie 17 kierunkéw ogdlnokrajowych.
Kazdy z nich trwa 3 lata i sktada sie z
8 gtéwnych przedmiotow,

Vasterbotten oferuje ustugi, takie jak 8-dniowe
szkolenia zawodowe nauczania dla lokalnych
kierownikow projektéw, spotkania szkét i
przedsiebiorstw oraz networking

¢ Projekt ,,Open for Business” oferuje 8-
tygodniowy program Letni Przedsiebiorca,
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przedmiotéw charakterystycznych dla odbywajacy sie w czasie wakaciji i skierowany
danych specjalnosci, kursow do miodziezy w wieku 17-19 lat. Daje on
dodatkowych oraz pracy projektowe;. mozliwos$¢ uzyskania doswiadczenia

Te réznego rodzaju kierunki zwigzanego w prowadzaniem firmy. Dzieki
postrzega sie jako przygotowanie do niemu uczniowie tworza swojg wtasna letnig
podjecia studidw, pracy lub prace.

potaczenia tych dwdch aktywnosci.

RELEVANT LITERATURE

ACT - Austrian Center for Training Firms (2010): Training Firms. Available under:
http://www.act.at/EN/page.asp?id=89 (accessed 08-09-2010).

Bertelsmann Stiftung (2009): Unternehmergeist férdern! Youth Entrepreneurship
Policy im internationalen Vergleich. Guthersloh.

BMUKK - Federal Ministry for Education, Arts and Culture (2010): Lower Secondary
School. Available under: http://www.bmukk.gv.at/enfr/school/ gen_edu/low.xml
(accessed 08-09-2010).

BMUKK - Federal Ministry for Education, Arts and Culture (2010a): Secondary
Academic Schools. Available under: http://www.bmukk.gv.at/enfr/school/
gen_edu/secon.xml (accessed 08-09-2010).

BMUKK - Federal Ministry for Education, Arts and Culture (2010b): Secondary
Technical and Vocational Schools and Colleges. Available under:
http://www.bmukk.gv.at/enfr/school/secon/secon.xml (accessed 08-09-2010).

BMUKK - Federal Ministry for Education, Arts and Culture (2010c): Colleges for
Business Administration. Available under: http://www.bmukk.gv.at/schulen/04/
secondary2.htm4713.xml#2.2 (accessed 08-09-2010).

Coduraz Martinez, A. / Levie, J. / Kelley, D.J. / Régnvaldur, J.S. / Schott, Th. (2010):
A global perspective on Entrepreneurship Education and training. GEM Special
Report. London.

EBCL (2010): European Business Competence Licence. Available under:
http://www.ebcl.at/home.htm (accessed 08-09-2010).

European Commission (2002): Final report of the expert group: Best “Procedure”
project on education and training for entrepreneurship. Brussels.

European Commission (2005): Final report of the expert group: Best “Procedure”
project on mini-companies in secondary education. Brussels.

46



g

UNIA EUROPEJSKA

KAPITAL LUDZKI pwnepl WU  E s s
——— FUNDUSZ SPOLECZNY

NARODOWA STRATEGIA SPOINOSCI

PROJEKT WSPOLFINANSOWANY ZE SRODKOW UNII EUROPEJSKIEJ W RAMACH EUROPEJSKIEGO FUNDUSZU SPOLECZNEGO

CZLOWIEK — NAJLEPSZA INWESTYCJA

European Commission (2006): MEMO/06/96, Promoting entrepreneurial mindsets -
Examples of good practices in Europe. Available under:
http://europa.eu/rapid/pressReleasesAction.do?reference=MEMO/06/69&format=
HTML&aged=1&language=EN&guiLanguage=en.

European Commission (2007): Assessment of compliance with the Entrepreneurship
Education objective in the context of the 2006 Spring Council conclusions.
Brussels.

European Commission (2009): Final report of the expert group: Best “Procedure”
project on entrepreneurship in vocational education and training. Brussels.

Fayolle, A. (2003): Le métier de créateur d’entreprise. Paris.

Fuchs, K. / Werner, A. / Wallau, F. (2008): Entrepreneurship Education in Germany
and Sweden: what role do different school systems play? In: Journal of Small
Business and Enterprise Development. 15 (2), 365-381.

Fayolle, A. / Klandt, H. (2006): Attitudes, intentions and behavior: new approaches to
evaluating Entrepreneurship Education. In: Fayolle, A. / Klandt, H. (eds.):
International Entrepreneurship Education: issues and newness. Cheltenham, 74-
92.

HAK HAS Competence Center (2010): Educational Principles. Vienna.

Lohmar, B. / Eckhardt, Th. (2009): General organisation of the education system and
administration of education. In: Secretariat of the Standing Conference of the
Ministers of Education and Cultural Affairs of the Lander in the Federal Republic
of Germany (ed.): The Education System in the Federal Republic of Germany
2008. Bonn.

Lundahl, L. / Arreman, |.E. / Lundstrom, U. / Rénnberg, L. (2010): Setting Things
Right? Swedish Upper Secondary School Reform in a 40-Year Perspective. In:
European Journal of Education. 45, 46-59.

McCoshan, A. (2010): Towards Greater Cooperation and Coherence in
Entrepreneurship Education, Report and Evaluation of the Pilot Action High Level
Reflection Panels on Entrepreneurship Education initiated by DG Enterprise and
Industry and DG Education and Culture. Birmingham.

Ministére des affaires étrangeres (2007): La France a la loupe. Systéme éducatif en
France. Paris.

47



g

UNIA EUROPEJSKA

CAPITAL LUDZK pwnpl WU | s
e FUNDUSZ SPOLECZNY

NARODOWA STRATEGIA SPOINOSCI

PROJEKT WSPOLFINANSOWANY ZE SRODKOW UNII EUROPEJSKIEJ W RAMACH EUROPEJSKIEGO FUNDUSZU SPOLECZNEGO

CZLOWIEK — NAJLEPSZA INWESTYCJA

Ministerio de Education (2010): La Educacion Secundaria Obligatoria. Available
under: http://www.educacion.es/educacion/que-estudiar/educacion-secundaria-
obligatoria/objetivos.html (accessed 11-09-2010).

Ministry of Education (2009): Guidelines for Entrepreneurship education. Publication
of the Ministry of Education. Helsinki. Available under:
http://mww.minedu.fi/OPM/Julkaisut/2009/Yrittajyyskasvatuksen_suuntaviivat.htm
I?lang=en (accessed 08-09-2010

OECD (2009): Evaluation of Programmes Concerning Education for
Entrepreneurship. Report by the OECD Working Party on SMEs and
Entrepreneurship. OECD.

Skolverket (2010): The Swedish schoolsystem. Stockholm.

WKO - Austrian Federal Economic Chamber (2010): The Entrepreneur’s Skills
Certificate®. Available under: http://portal.wko.at/wk/format_detail.wk?AngID
=1&StID=468287&DstID=7189 (accessed 08-09-2010).

48



. . UNIA EUROPEJSKA
KAPITAL LUDZKI pwn=pl WU. UE Qe sy EUROPEIK
e FUNDUSZ SPOLECZNY

NARODOWA STRATEGIA SPOINOSCI

e

**

o

e n

PROJEKT WSPOLFINANSOWANY ZE SRODKOW UNII EUROPEJSKIEJ W RAMACH EUROPEJSKIEGO FUNDUSZU SPOLECZNEGO

CZLOWIEK — NAJLEPSZA INWESTYCJA

APPENDIX

BGBI. II Nr. 291, dated 19th July 2004, Annex Al

49




KAPITAL LUDZKI pwn:pl W/ UE Uniwersytet Ekonomiczny UNIA Eu?&Z?Est
= o we Wroclawiu
NARODOWA STRATEGIA SPOINOSCI == FUNDUSZ SPOLECZNY

PROJEKT WSPOLFINANSOWANY ZE SRODKOW UNII EUROPEJSKIEJ W RAMACH EUROPEJSKIEGO FUNDUSZU SPOLECZNEGO

CZLOWIEK — NAJLEPSZA INWESTYCJA

CURRICULUM FOR THE SECONDARY COLLEGE OF
BUSINESS ADMINISTRATION

I. LIST OF SUBJECTS '
{All:»n.aﬁun and number of lessons per sulbject)

A. Compulsory Subjects Weskly Class Periods Kind of
Year Teaching
. L. M. V. W Sum Contract

Core Subjects
1. Religious Instruction ... 2
2a. GEIMEAN e 3
English incl. Business English ... 2
Foreign Language * 3
History (History of Ecnnnmy and
Sodial Science) .. - -
Geography {Ecc-nc-mll:. Geography] . 2
International Economic and Cultural
Areas i - - - - 2
Chemistry ... S, | - - - -
Physics .. e = 3 - - -
0. Biclogy, Emlc-gy' and
Merchandise Technology ................. - - 2 2 2

11. Mathematics and Applied

Mathematics .. e = 3 2 3 2
12. Business Administration . SR | 3 3 2 2
13. = 14. Practical Training in Business

Administration and F‘rtqect
Management ®

13. Personality Develc-pment and

Social Competence..._.___.........__.. 2 - - - - 2 i
14. Business Training, Project and

Quality Management, Practice

Firm and Case Studies ................
15. Accounting and Controlling® ...
16. Business Informatics ... .
17. Information and Office

Management *_
18. Political Education and Law _
19. Political Economics .....................
20. Physical Education ... 2

10 (i
14 1)
14 |
14 n

WSS S ]

L | L Lad L D
L LS B TR I O L

LS

= @om o mAaW

WS T Wk M

— —

Pl L

Il
I
Il

(IVa)

Vot AR
LI Fd L M2
LI L [ Lad B
1
i

i
[
[
- )
P
[= =T SIS [y = e

Sum Core Subjects Ky 33 32 23 26 150
Frame for school-autonomous
Cumiculum Regulations 28-34 30-36 23-34 20-34 20-34 140150

Subject Area’
21. Project Management and
Project Work * .. - - - 1 1 2
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22. Seminars ®7 ... - - 0-10 v 2
mm I}

2 In oMclal documents the name of the foraign languags has to ba ghen

3 Computer-alded

4 Computer-alded Word Processing

5 Schoo-autonomous agreement according to the requiations of Section IV

£ In oMicial documents the school-autonomously dessrmined seminar a5 well 35 the school- LDNOMoUs!y fetemined seminars have io be gven.
7 The subject matter of the seminars the students can choose (see Section V) Is deslgnad for one weekly class perad each.

A. Compulsory Subjects Weekly Class Periods Kind of

Year Teaching
L L. M. V. V. Sum Contract

23. Specialist Subject Area®**®
or Special Subject?®" . - - 2 2 2 6-16 |

Sum Core Subjects M 33 M 3 29 158

Frame for school-autonomous
Cumiculum Regulations .................. 2834 30-36 30-36 30-36 28-36 158

23A Specialist Subject Area

A1 Controlling and Annual Audit .
A2 Intermational Business and Markehng e
A3 Entrepreneurship and Management
A4 Multimedia and Web Design .
A5 NMNetwork Management ... e
AL Software Development ..

AT Digital Business ..

AB Trarusp-c-rtManagement
A9 School-autonomous Sp&cuallst Suhject Area'' .

23B Special Subject
B.1 Special Subject Controlling and Accounting .. I
B.2 Special Subject International Econony mcludmg anlgn Language{s]

and Culture .. I
B3 Special Subject Entrepreneurshlp and Management mcluclmg an

Autonomous Field of Business ..
B.4 Special Subject Information Management and Information Techrrc-l-:-g],r
B.5 Special Subject Logistics Management and F-:-rwardlng Business ... ...
B.6 School-autonomous Special Subject ... ] e

Non-compulsory Subjects, Non-obligatory Practice, Voluntary Work Placement,
Remedial Instructions

Non-compulsory Sub]ects
ForaEnLanguage U RURTTRRT |

F’hllusc:phlcallntn:u:luctﬂryt:c-urse O
Descriptive Geometry'* USRS | ||

da L b — [0
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5. Geography (Economic Geagraph}r} U ||
7. Specal Business Administration® e
8.  Foreign Language Information and Office Managemente SRR | |
9.  Political Education .. BSOSO SUPTSRUPRREPSRUSPR | |

— ——"

0. Psychnlogy{lndusmalF’sg,rchuhgy] SRS ||
1. Stenotype ... DU U PUURUSURRPRTUS ') |

E SchookautonDmols saminars facussing on Business Administration and forskgn language seminars are rated Teashing Contract
Group 1, |anguage saminars that extend the communicative competenca ane, howewer, part of Teaching Contract Group W, ail other
geminars ars Teaching Contract [Il, practice seminars are rated Teaching Contract Group V.

9 In case a iotal number of & to & weekly class periods s given this s a Speciallst Subject Area. The subject matter (see Section V] for
Speciailst Subject Areas students can chodse IS designed for wo weekly ciass perods aach par year.

10 In c3s= a total numbser of 8 10 16 weekly class perods s ghven this s a Special Subject The subject matter of the Compulsory
Subjecds (see Section IV} for Spacial Sublects students can choosa |5 designed for fhies weskly class peniods sach per yaar.,

11 In oficial documents the term of the schookautonomaus Speciallst Subject Area has fo be given.

12 In oMsial doewments the term of the sEhookaubinomaus Spatial Subject has 1o be given.

13 Bther In four years with 3 weekly class pariods each or in three years with 4 weekly ciass pariods sach.

14 In the Shird and fourth o In the fourth 3nd it year with 2 weakly class perlods each.

15 Within the Nom-compulsory Subject the following areas can De offered: banks and INsurances of Industry and tourism and public agmink-

strafion.

Weekly Class Penods Kind of
Year Teaching
1. I Il v, V. Sum Contract

Non-obligatory Practice

Ability Promotion . ... en e eeeeee
Contemporary Culture .. VA
Interpretalivehcﬁng USRS |

Creative Design .. U
Physical Education .. USRS | .- |
Supporting Language Tralnlng German .o
Rhetoric v

e e o

Introduction to Academic Wn’ung BRSNS ||

D. Voluntary Practical Training Dunng the summer holidays and possibly
four weeks before the beginning of the
fifth year.

Remedial Instructions '
English incl. Business Engllsh [

Foreign Language ... I

mNEm W =M

Mathematics mcludlng F-.pphed Mathematics __ I
Business Administration ....... I
Accounting and Cnntmlllng _________________________________________________________________________________ I
Information- and Office I'.-'Ianagement“ R | |

16 As course fior one or more classes ingether — but only from the same year — during a cestain perod of the school year. Remedial Insirec-
floms, If necessary, £an e ofered twice for the same subject within one sehool year and for 16 less0ns Me maxdmum. Students can any be
accapied for Remedlal Instructions In two subjects during one school year,
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EDUCATIONAL AND TEACHING TASKS OF THE SINGLE SUBJECTS
A.COMPULSORY SUBJECTS
2. GERMAN

Educational and Teaching Tasks:

The students shall

— be able to manage oral and written situations of communication in
personal and professional fields,

— be able to express themselves orally and in writing according to norm,

— expand their individual expressiveness,

— be able to purposefully reveal, critically examine and dutifully use
information from reference books and electronic media,

— gain experience and knowledge about themselves, their behaviour as
well as about the behaviour of others by actively trying different
forms of communication,

— be able to document and present facts addressee-adequately and
situationally as well as deal with business texts independently and
critically,

— be able to give their views on problems in the hotspot of the
individual, society, politics and economy in an adequate form of
language,

— be ready and competent for creative solutions,

— gain insight into structure and function of the language as well as be
able to understand linguistic expressions in their plot synopsis and
their importance for society,

— be able to deal with literary and non-literary texts independently and
critically, grasp the contextual and formal quality of a text, reflect
about personal reading habits and be able to understand their own
judgement as dependent from the point of view and the perspective,

— gain insight into cultural and literary developments and by exemplary
dealing with literary works develop an interest in literature,

— be able to understand media as an institution and an economic factor
as well as their function in education, entertaimment and information
and be capable of a conscious, critical and contributing usage of
media in their own areas of life as well as understand possible
manipulations and

— be able to produce and present their own media creations.

Subject-matter:

First Year

54



KAPITAt LUDZKI pwn=pl WU | oo

NARODOWA STRATEGIA SPOINOSCI FUNDUSZ SPOLECZNY

PROJEKT WSPOLFINANSOWANY ZE SRODKOW UNII EUROPEJSKIEJ W RAMACH EUROPEJSKIEGO FUNDUSZU SPOLECZNEGO

CZLOWIEK — NAJLEPSZA INWESTYCJA

Basic subject matter:

Oral Communication:

Reducing and overcoming communication barriers (role plays, non-verbal
communication) .Speaking 1in standard language (formulation of facts,
experiences and comments), summaries and presentations.

Normative Grammaticalness:Securing expressions related to situations,
intentions, contexts and receivers. Realising and understanding
linguistic structures (parts of speech, constituents of sentences, types
of clauses), confident and practice-oriented use of spelling and
punctuation rules. Spelling and explanation of common foreign words. Use
of ‘Osterreichisches Worterbuch’ and other reference books.

Written Communication:

Describing, commenting, telling and creating freely.

Linguistic Reflection and Textual Comprehension:

Using libraries. Refining the technique of silent, comprehending and
loud, imparting reading. Literary reflections (describing and commenting
texts) .

Working Techniques:

Collecting information (use of libraries, information centres, electronic
media); creativity techniques.

Media:

Mature dealings with media (peculiarities, common interests and
differences; importance in society). Culture portfolio.

Extension Area:

Oral Communication:

Reducing and overcoming barriers of communication (role-play, non-verbal
communication), summarising and presenting. Breathing and elocution
techniques, body language. Talks. Telephoning.

Written Communication:

Commenting.

Working Techniques:

Correcting and editing of one’s own and for texts written by others.
Learning, memory and concentration techniques.

Media:

Production of contributions for media. Advertising.

IT-Reference:

Collecting information from the Internet, critical handling of these
pieces of information. Use of interactive electronic training-programmes
for the normative area. E-mail as a sort of text.

Connection to Training Firm:

Presenting, summarising.

Tests:

Two one-hour tests.

Second Year
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Basic subject matter:

Oral Communication:

Conversation (role-adequate and situational conduct).

Normative Grammaticalness:

Strengthening, securing, practical application of linguistic and spelling
norms; Spelling and explanation of foreign words, particularly in
Business language.

Written Communication:

Practice-relevant sorts of texts. Analysing and documenting (information-
processing sorts of texts), argumenting, free composition, creative
writing. Verbalising of graphic presentations (e.g. of diagrams).
Linguistic Reflections and Comprehension of Texts:

Expansion of reading skills, increasing reading speed. Describing and
analysing. Collecting and processing information taken from libraries,
information centres and electronic media.

Working Techniques:

Reading techniques.

Literature, Arts and Society:

Dealing with topics from the students’ own world of experience, socially
relevant topics as reflected in literature and arts (literary genres,
formal aspects).

Media:

Print media (kinds, functions, creative criteria). Critical analysis with
information from mass-media. Culture portfolio.

Extension Area:

Oral Communication:

Presenting. Models of communication. Discussion and debate.

Written Communication:

Journalistic sorts of texts. Appealing.

Linguistic Reflections and Comprehension of Texts:

Reflecting 1linguistic forms of communication in electronic media,
netiquette, technical texts.

Media:

Creation of contributions for media.

IT-Reference:

Print media online. Critically dealing with information taken from mass-
media, also from electronic media. Use of interactive electronic
training-programmes for the normative area.

Connection to Training Firm:

Presenting, summarising.

Tests:

Two one-hour tests (two-hours if necessary)

Third Year
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Basic subject matter:

Oral Communication:

Forms of conversation. Means of communication and models of
communication.

Normative Grammaticalness:

Securing the language and spelling correctness on individual demands.
Written Communication:

Defining terms. Analysing, commenting, argumenting, appealing, free
composition, creative writing.

Linguistic Reflections and Comprehension of Texts:

Analysing and commenting texts. Forms of popular literature.

Processing information from the Internet. Analysis of the language in new
media. Forms of language, register. History of language.

Working Techniques:

Correcting and editing of one’s own and texts written by others.
Literature, Arts and Society:

Topics relevant in society as seen in literature and arts (motives,
culture-historical orientation).

Media:

Television, radio, Internet (analysis and critical evaluation;
understanding of mechanisms); analysis of commercial and political
advertising. Culture portfolio.

Extension Area:

Oral Communication:

Presentations with special focus on linguistic, media, choreographic,
body-linguistic aspects.

Linguistic Reflections and Comprehension of Texts:

Speech patterns, linguistic clichés, particularities of the language in
new media. Composition of contributions for media.

IT-Reference:

Internet: Analysis and critical evaluation (individual web-sites,
articles, talks).

Connection to Training Firm:

Correcting and editing; improvement of the normative competence.
Presentation. Forms of conversation(e.g. argumenting, negotiation
techniques) .

Tests:

Two one-hour tests (two-hours if necessary)

Fourth Year

Basic subject matter:

Oral Communication:

Techniques of speech, forms of oral communication.

Written Communication:

Argumenting, stating one’s views, reflecting, interpreting.
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Linguistic Reflections and Comprehension of Texts:

Analysing and interpreting technical and literary texts.

Literature, Arts and Society:

Culture-historical orientation (literature and its correlation with the
socio-cultural environment of the age).

Media:

Mass media (social functions: information, education and entertainment;
forms of manipulation).

Film, wvideo.

Culture portfolio.

Extension Area:

Written Communication:

Free Composition, creative writing.

Linguistic Reflections and Comprehension of Texts:

Analysis of speeches.

Media:

Creation of contributions for media. Use of subject-specific forums.
IT-Reference:

Criteria of selection and evaluation of sources from the Internet.
Use of subject-specific forums.

Connection to Training Firm:

Rhetoric, communication techniques.

Tests:

Two two—-hour tests.

Fifth Year

Basic Subject Matter:

Oral Communication:

Situational use of communication and presentation techniques.

Written Communication:

Guidance towards practical use of academic working techniques.
Interpreting, assessing, reflecting.

Linguistic Reflections and Comprehension of Texts:

Methods of interpretation, textual criticism and assessment. Reflection
on language.

Literature, Arts and Society:

Deepened culture-historical orientation (literature and its correlation

with the socio-cultural enviromment of the age). Contemporary arts,
publishing and cultural activities.
Media:

Influencing individual views of the world, repercussions of mass-media on
society and on political decisions. Dealing with virtual reality. Culture
portfolio.

Extension Area:
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Written Communication:

Essay, feature, review. Free composition, creative writing. Literature,
arts and culture; culture management.

IT-Reference:

Criteria of selection and evaluation of sources from the Internet.

Tests:

Two three-hour tests (four hours if necessary)

3. ENGLISH INCLUDING BUSINESS ENGLISH

Educational and Teaching Tasks:

- achieve communicative competence at a level of the Independent User B2
according to the standards for language competence fixed by the
guidelines of the European Council (see A Common European Framework of
Reference for Language, chapter three, common reference levels: global
scale; European Council, Strasbourg 2001, ISBN 3-468- 49469-6) and in
some areas the level of the Proficient User Cl shall be achieved, i.e.
the students are at least able to

— understand the main contents of complex texts on concrete and
abstract topics and conduct professional discussions in their own
special field,

- communicate spontaneously and fluently in a way that a normal
conversation with native speakers can be conducted without any
difficulties on either part,

- express themselves clearly and in detail when discussing a wide
range of topics, explain a point of view on a current question
and state the advantages and disadvantages of different
possibilities,

- use the skills of listening comprehension, of speaking, of reading and
of writing in a process of communication in the foreign language
situationally and in doing so be also able to apply technical means of
communication as well as any knowledge acquired in other subjects,

- be able to use the target language in general and in job-specific
situations adequately in oral and written communication,

- be able to reproduce the essentials of job-relevant foreign language
texts in the German language and be able to summarise and comment on
job-relevant German texts in the foreign language,

- know about the economic, political, ecological, social and cultural
situation of those countries where the target language is spoken to
such an extent as these details are relevant for communication in
everyday and professional life,

- describe Austrian conditions in the target language and be able to
compare these with the cultural environment of areas where the target
language is spoken,

- be able to apply the business vocabulary and phraseology of the target
language situationally in oral and written communication,
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- be able to carry out business correspondence in the target language,

- be able, when using the target language, to adequately apply aids like
e.g. dictionaries and collect information independently,

- understand and respect the characteristics of life and culture of the
areas where the target language 1s spoken for the purpose of
intercultural competence,

- develop self-confidence, independence, work discipline and a positive
work attitude as well as in the field of Business English be able to

- present and explain a product and its function,

- present their own company (departments, structure, figures),

- execute all inquiries, reservations, bookings, cancellations,
complaints necessary for business trips,

- take part in meetings, present agendas, understand minutes and
present their own points of view,

- cope with standard situations on the telephone, compose messages,
pass on figures and data correctly, arrange and change
appointments, give information on products, the company, delivery
status etc.,

- besides the standard correspondence write an application, a CV
and a simple report in the English language,

- conduct a job interview in the English language and

- manage all the necessary tasks typical for the front-office area
communicatively (customer relations and entertainment) .

Subject Matter:
First Year

Basic Subject Matter:

Topics for Communication:

Situation from everyday life (e.g. body, family, food, clothing, housing,
shopping, money, school, professions, leisure, holidays, time, weather).
Language Skills:

Listening Comprehension - understanding instructions in class and simple

standard dialogues in everyday situations. Oral Communication - simple
standard dialogues, interviews, telephone conversations and role play,
short presentations. Reading Comprehension - understanding instructions

and tasks, short texts (fiction) and authentic texts (e.g. newspapers,
time tables, brochures).

Writing Skills - writing of practice sentences and texts, of simple
reports; answering questions in writing; creative writing (e.g. stories,
dialogues); private letters; notes.

Language Structures:

Command of basic structures relevant for communication (e.g. tenses,
passive voice, modal verbs, adverb/adjective, word order, question and
negation) .

Language Acquisition Strategies:
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Learning techniques, partner and group work, independent learning of
vocabulary and acquisition of information, reading techniques (e.qg.
reading for gist), Dbrainstorming and mindmapping, open and self-
controlled learning (learner independence = independent learning),
heuristic learning (learning by doing); interdisciplinary learning and
thinking.

Extension Area:

Tasks with wvarious levels of difficulty and extent according to the
differences 1in the students’ language competence (= mixed ability
groups) .

IT-Reference:

Composition of texts and presentation material on the computer; gathering
information in the Intranet/Internet.

Connection to Training Firm:

Short presentations, letters, notes, telephoning as preparation for
working in the training firm.

Tests:

Two one—hour tests.

SecondYear:

Basic Subject Matter:

Topics for Communication:

Situations from the students’ extended environment; Jjob-related topics
(e.qg. office management, telecommunication, banking, tourism);
intercultural relations; current topics.

Language Skills:

Listening Comprehension — everyday and job-related reports, dialogues and
telephone conversations, simple commercials and news.

Oral Communication - Jjob-related standard dialogues, interviews,
telephoning and roleplay; simple presentations.
Reading Comprehension - advanced reading techniques (skimming, reading

for gist), short business-relevant texts, texts on current topics and
simple literary texts.

Writing Skills — simple reports; written answers to questions; creative
writing; technique of summarising; notes as well as texts from notes.
Language Structures:

Strengthening and expanding basic language structures; independent
acquisition of complex structures relevant for communication (e.g.
gerund, infinitive constructions, reported speech, if-clauses).

Language Acquisition Strategies:

Deepening and increasing of language acquisition techniques; independent
gathering of information; brain-storming and mind-mapping; listening
comprehension techniques (e.g. listening for gist); writing techniques
(e.g. reports and summaries).
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Extension Area:

Tasks with different levels of difficulty and extent according to the
students’ mixed language competence.

IT-Reference:

Writing and lay-outing of texts and presentation materials on the
computer; gathering information in the Intranet/Internet; use of learner-
software.

Connection to Training Firm:

Presentations, letters, faxes, e-mails, telephoning, talks with customers
as preparation for working in the training firm.

Tests:

Two one-hour tests.

ThIrdYear:

Basic Subject Matter:

Topics for Communication:

Economy (e.g. company profiles, trade and transport), politics and
society, current topics, intercultural relations.

Language Skills:

Listening Comprehension - strengthening already acquired skills;
comprehending authentic listening texts.

Oral Communication - strengthening already acquired skills; subtleties of
presentation techniques, presentation of charts; customer talks;
argumentation and presentation of complex facts.

Reading Comprehension - strengthening already acquired skills; reading
and summarising of complex authentic texts, reading as source of
information for independent projects.

Writing Skills - strengthening already acquired skills; composition of
complex texts (e.g. project reports, newspaper articles).

Language Structures:

Strengthening and expanding basic structures relevant for communication;
stylistic subtleties, regional and social variations.

Business Communication:

Correct oral style 1in customer talks and telephone conversations;
adequate written style in letters, faxes and e-mails; professional layout
and structure of business letters; use in jobrelated standard situations
(e.g. inquiry, offer, order); business-related case-studies.

Language Acquisition Strategies:

Strengthening and expanding already acquired language acquisition skills;
interdisciplinary multi-lateral thinking.

Extension Area:

Complex case-studies and simulations; mini-projects; preparation for
international certificates.

IT-Reference:

Writing and lay-outing texts and presentation materials on the computer;
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gathering information in the Intranet/internet; writing and formatting
business correspondence on the computer; use of learner software.
Connection to Training Firm:

Presentations, business letters, faxes, e-mails, telephoning, customer
talks as preparation for working in the training firm.

Tests:

Two one-hour tests (two hours if necessary) .

FourthYear:

Basic Subject Matter:

Topics for Communication:

Economy, society, culture, intercultural relations, current topics.
Language Skills:

Deepening and increasing already acquired language skills with growing
emphasis on independence.

Language Structures:

Deepening and increasing the already acquired language structures.
Business communication in connection with the work in the training firm.
Correct oral style for customer talks and telephone conversations;
adequate written style for letters, faxes and e-mails; professional lay-
out and structure of business letters; application in Jjob-related
standard situations (e.g. complaints, reminders, payment); business case
studies.

Language Acquisition Strategies:

Strengthening and increasing already acquired language acquisition
skills; interdisciplinary multi-lateral thinking. Communication within a
team. Independent acquisition and selection of information, relevance of
information; strengthening and deepening intercultural skills.

Extension Area:

Preparation for international certificates; participation in projects
(interdisciplinary); preparation for work experience abroad.
IT-Reference:

Writing and lay-outing of texts and presentation materials on the
computer; gathering information in the Intranet/internet; writing and
formatting business correspondence on the computer; use of learner-
software.

Connection to Training Firm:

Working in the training firm; presentations, business letters, faxes, e-
mails, telephone conversations, business talks, customer talks;
preparation and participation in training firm fairs; contacts with
training firms on an international level.

Tests:

Two one-hour tests (two—hours if necessary) .

FifthYear:
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Basic Subject Matter:

Topics of Communication:

Economy, society, culture, intercultural relations, current topics.
Language Skills:

Deepening and increasing already acquired language skills with special
emphasis on independence.

Language Structures: already acquired language structures.

Business Communication:

Deepening and increasing already acquired business communication; use in
job-related situations (e.g. Jjob application, business trips); complex
business case studies.

Language Acquisition Strategies:

Strengthening and increasing already acquired language acquisition
strategies; interdisciplinary communication.

Work on projects in a team; collection and selection of material,
relevance of information; strengthening and deepening intercultural
skills.

Extension Area:

Preparation for international certificates; participation in projects and
composition of project work (also interdisciplinary); preparation for
placements abroad.

IT-Reference:

Writing and lay-outing of texts and presentation materials on the
computer; gathering information in the Intranet/internet; writing and
formatting business correspondence on the computer; use of learner
software.

Tests:

Two one-hour tests (two or three hours if necessary) .

4. FOREIGN LANGUAGE
Educational and Teaching Tasks:

The students shall
- achieve a level of the Independent User Bl according to the standards
for language competence stated in the guidelines of the European
Council (see A Common FEuropean Framework of Reference for Languages,
chapter three, common reference levels: global scale; European
Council, Strasbourg 2001, ISBN 3-468-49469-6) and in doing so in some
areas the level of the Proficient User B2 shall be achieved, i.e. the
students are at least to be able to
- understand the main points if standard language is used clearly
and if it deals with familiar matters of life,
- manage most situations which are encountered on trips in areas
where this language is spoken,

64



UNIA EUROPEJSKA
KAPITAt LUDZKI pwn=pl WU | oo

NARODOWA STRATEGIA SPOINOSCI FUNDUSZ SPOLECZNY

PROJEKT WSPOLFINANSOWANY ZE SRODKOW UNII EUROPEJSKIEJ W RAMACH EUROPEJSKIEGO FUNDUSZU SPOLECZNEGO

CZLOWIEK — NAJLEPSZA INWESTYCJA

- express themselves coherently when talking about familiar topics
and fields of interest,

- report about experiences and events, describe hopes and aims and
give reasons and explanations when talking about plans and points

of view.
- have oral and written command of the standard situations of business
communication (inquiry, offer, order, delivery, complaints,

appointments, hotel inquiries and hotel reservations, welcoming and
entertaining customers or guests),

- be able to explain Austrian affairs in the target language and compare
these with those of the cultural environment of the target language,

- be able to use aids 1like dictionaries adequately and to collect
information independently when using the target language,

- be able to understand and respect the characteristics of 1life and
culture of the area where the target language is spoken in the sense
of the intercultural competence as well as

- develop confidence, independence, work disciple and a positive work
attitude.

Subject Matter:
FIrstYear:

Basic Subject Matter:

Topics for Communication:

Simple situations from everyday life; man and environment (e.g. family,
food, clothing, body, housing, shopping, school, leisure, profession,
time, weather, money) .

Forms of Communication:

Oral and written forms of communication which occur when dealing with
topics of communication(e.g. conversation, telephoning, e-mail).

Language Competence:

Acquisition of necessary structures for topics of communication
(morphology and syntax) .

Extension Area:

Role-play.

IT-Reference:

Internet use, learner-software.

Connection to Training Firm:

Simple telephone conversations and simple written communication.
Tests:

Two one-hour tests.

SecondYear:

Basic Subject Matter:
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Topics for Communication:

Facts taken from life within a community as well as from the students’
social environment and their equivalent in countries of the target
language.

Forms of Communication:

Forms of communication which occur when dealing with topics of
communication (e.g. conversation, telephoning, e-mail, summarising of
short narrative texts as well as oral and written presentation of facts).
Language Competence:

Acquisition of further structures necessary for topics of communication.

Extension Area:

Role-plays.

IT-Reference:

Internet use, learner-software.

Connection to Training Firm:

Telephone conversations and simple written communication.
Tests:

Two one-hour tests.

ThIrdYear

Basic Subject Matter:

Topics dealing with economy, society and culture from the countries of
the target language also in reference to Austria. Current topics.
Job-related Topics of Communication:

Introduction into the technical language starting from general forms of
communication.

Language Competence:

Acquisition, revision and deepening of structures necessary for
communication.

Extension Area:

Role-plays.

IT-Reference:

Internet use, learner-software. Guidance towards an independent gathering
of information on the Internet.

Connection to Training Firm:

Introduction into oral and written business communication.

Tests:

Two one-hour tests.

FourthYear:
Basic Subject Matter:
Economic, political, ecological, social and cultural topics from the

countries of the target language also in reference to Austria; current
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topics.

Job-related Topics of Communication:

Standard situations of commercial practice in written and in oral form:
sales contract, customer relations in personal contact using technical
means of communication, company and product presentation,  job-
application.

Business communication in connection with the training firm.

Language Competence:

Acquisition, revision and deepening of structures necessary for
communication.

Intensive practice of the basic skills.

Extension Area:

Business-relevant topics. Organisation of business trips. Additional
topics relating to the geography, history, institutions and culture of
the target language deepening the intercultural competence. Code-
Switching. Guidance towards the contents of international certificates.
IT-Reference:

Use of the Internet and Intranet. Learner-software. Gathering
information.

Connection to Training Firm:

Working in the training firm. Preparation of and participation in fairs.
Presentation of the training firm.

Tests:

Two one-hour tests (two hours if necessary) .

FifthYear:

Basic Subject Matter:

General Topics of Communication:

Economic, political, ecological, social and cultural topics of
international importance; current topics.

Job-related Topics of Communication:

Differentiating situations of commercial practice that demand individual
problem solutions. Case studies taken from commercial practice. Economic
and business relevant topics.

Language Competence:

Focused revision and strengthening of structures necessary for
communication.

Practice of differentiated and complex forms of expression (oral and
written) :

Deepening of vocabulary.

Extension Area:

Additional topics relating to the geography, history, institutions and
culture of the target language deepening the intercultural competence.
Code-Switching. (change of language register in a conversation). Contents
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f international certificates.

T-Reference:

nternet use, learner-software.

ests:

wo one-hour tests (two or three hours if necessary).

5. HISTORY (HISTORY OF ECONOMY AND SOCIAL SCIENCE)

Educational and Teaching Tasks:

T

he students shall

be able to analyse political, social, economic, cultural and artistic
topics based on their historic and social knowledge and on the
knowledge of historic methods and understand how the past and history
is related to the present and future in order to be able to act in a
social and politically responsible way in their job and in everyday
life, in public and in private life (with relevance to the present and
competence to act),

be able to build up systematic and factual long-term knowledge of
important events in the past and interpretation guidelines of history,
historic terms, theories, connections and their models and concepts of
explanation factual competence),
be able to explain the historic development of Austria in a synchronic
and diachronic context of time and space (European competence),
be able to see a relationship between past, present and future, develop
a sense of continuity and reflect their historic consciousness as well
as their understanding of current developments (orientation
competence) ,

be able to formulate and answer questions concerning the past and
historic events independently in order to be able to break away from
the matter of course of historicity and deal with past and history in
a reflecting way (question competence),

be able to research information and to use analytic instruments and
processes (methodological competence) as well as be able to recognise
sources (texts, pictures, films etc.) as a basis of reconstruction of
the past in its complexity and be able to put everything into adequate
historic contexts (reconstruction competence).

recognise the instrumentalisation and interpretation concepts of
history in order to be able to solve the constructed unit according to
the self-logic of presented forms (deconstruction competence) as well
as
acquire democratic attitudes committed to the values of human rights in
the sense of political education, be enabled to actively participate
in public life and develop a readiness towards an unbiased encounter
and attitude with foreigners and the foreign on the basis of a
reflecting identity as well as recognise the misuse of power, legal
norms and political institutions and be able to stand up against
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Subject Matter:

ThirdYear:

Basic Subject Matter:

Introduction:
Methods of research; division into periods; source criticism, text and
picture analysis. (Re- and de-) construction of histories; creating a

sense of history and orientation in the present.

Prehistory and Early History:

Development of the human being; social systems; appropriation and stocks
piling. The Austrian area.

Early Advanced Civilisations:

Power, society; economy, culture and arts.

The Ancient World:

Society, economy and everyday life; culture and arts; the Aegean culture;
the polis; Rome, the republic, the empire; Romanisation of the Austria
area. Migrations in late ancient history.

Middle Ages:

Cultural heritage of the Ancient World, Roman, Jewish-Christian and
Germanic bases of the occident; power, society, economy, science, culture
and arts. Fiefdom and feudalism; imperial ideas and ecclesiastical claim
for world supremacy; the Orient and Europe; Austria, Babenbergers,
Habsburgers; romanticism, gothic.

Farly Modern Times:

Inventions, discoveries, of empires and cultures outside Europe; the
Ottomans and Europe. Early capitalism and social revolutionary movements;
Reformation and catholic restoration. Humanism and Renaissance; Europe in
the time of the 30-years war.

Absolutism and the Age of Enlightenment:

Power, society, economy, culture and arts; ideas of government, the
absolute state considering France as an example; enlightened absolutism
considering Austria and Prussia as examples; baroque, rococo.

Revolution and Restoration:

Foundation of the U.S.A.; French revolution and its consequences; the
Congress of Vienna. Rise of the Middle Classes (Bourgeoisie):
Industrialisation and social issues; revolutionary movements,
revolutions; ideologies and political parties; everyday culture, arts and
science. Nationalism, colonialism and imperialism; economic and power
political spheres of interest; Europe before World War I.

The multi-national empire of the House of Habsburg. World War I and its
consequences.

The Interwar Years:

Territorial and political reorganisation; society, economy, culture and
arts. Austria — the First Republic. Communism in the Soviet Union.
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Fascism, national-socialism; society, economy, the Third Reich. World War
II. Holocaust, crimes of war. Austria and national-socialism, offenders,
victims; co-operation, adaptation and resistance.

Extension Area:

Prehistoric places of discovery, archaeology, the town in the early
advanced civilisations, development of writing, Minocan culture, Greek
philosophy, the city of Rome, religion and society.

Ideas of state and utopias of enlightenment, culture of the Biedermeier,
inventions, conditions of industrial production, labour movement and
trade unions, modern art 1in Europe, flight, expulsion and exile,
development and enlargement of the towns, world trade, individual and
collective awareness of history.

IT-Reference:

Planning and evaluation of field-trips to museums and exhibitions
(Internet-research, wvirtual museums); mechanisation and automation.
Gathering information, filing, computeraided procedures of analysis.
Connection to Training Firm:

Technical and organisational innovations in industry and trade.
Development of the FEuropean trade and banking systems. Histories of
companies, important business personalities, entrepreneurs, planned
economy .

FourthYear:

Basic Subject Matter:

New World Order:

The United Nations and international organisations; East-West conflict,
blockformation and the Cold War; trouble spots; the super powers;
decolonialisation and its consequences; contemporary history of Africa,
America, Asia, Australia.

Austria:

The Second Republic, changes in the political system, political
participation; foreign policy, Austria’s confrontation with its own
history. Changes in society, ethnic groups, minorities, migration,
economic development, reconstruction, domestic markets, the role of the
media, culture and arts.

Europe:

Partition of Europe, Dblock-formation, FEuropean integration, FEuropean
Council, EU, OSCE; political and social developments within FEuropean
countries; wars in South-East Europe.

Latest Developments and Tendencies:

Democracy, human rights, safe-quarding world peace, peace and conflict
research; international conferences and agreements; migration and its
consequences; minorities and ethnic groups; tendencies in world economy,
globalisation, social and cultural change of values, emancipation, open
society, fundamentalism.
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Science and scientists as well as econcmy and technology and the players
in the 20% and 21st century, culture and arts; labour, leisure time.

Extension Area:

Urbanisation, urban society, geopolitics, global governance,
international communities of states, demographic developments and
policies, new forms of family, international courts (Nurnberg, The
Hague), ways of social confrontation with the heritage of unjust regimes
e.g. in South-Africa, indigenous peoples, genocide.

IT-Reference:

Making wuse of the 1Internet, daily newspapers, films pictures,
caricatures, analysis of statistics.

6. GEOGRAPHY (ECONOMIC GEOGRAPHY)
Educational and Teaching Tasks:

The students shall:

- be provided with a basic topographical sense of orientation, be able to
develop and apply it further,

- have a command of traditional and new geographical working techniques
and be able to use these,

- understand and explain relations between spatial, social and economic
structures 1in their dynamics as well as be able to apply this
knowledge in everyday and job-relevant situations,

- see global and regional ecological connections and be able to assess
their importance within the framework of lifetime-relevant issues,

- understand, describe and be able to assess demographic processes in
their regional and global context,

- see the necessity of regional development planning and be able to judge
the consequences of regional planning decisions for everyday issues,

- be able to judge world-wide economic and political unions under special
consideration of the European Union and their dynamic development in
their global and regional importance,

- develop an understanding for other cultures and be able to put this
tolerance gained to practise in everyday actions,

- know about the economic and social structures of a globalised world and
based on this knowledge be able to develop possibilities of personal
actions and recognise their limits and

- be able to link economic and social knowledge with the contents of
other subjects and apply them in everyday situations.

Subject Matter:
First Year
Basic Subject Matter:
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Geographical Working Techniques:

Working with maps, digital aids to orientation and geographical
information systems. Spatial orientation on the basis of topographical
basic knowledge (structures of unspoilt nature and political structures).
Geographical Factors and Ecological Systems:

Spatial ecological issues in an economic, social and political context;
climate and weather.

Demographic Geography:

Demographic structures and  processes and their  socio-economic
interaction. World-wide migration, causes and aims.

The Globalised World:

Centre-periphery-structures; causes and effects of economic and social
disparities.

Development Problems of the Third World:

Availability and securing of resources, economic and social perspectives;
long-distance tourism and its effects, urbanisation and town-country
relations. Third World policy and international co-operation.

Extension Area:

Intercultural comparison of countries and regions. Economic and socio-
geographic analyses of selected Third World countries; regional case
studies.

IT-Reference:

Use of the Internet and geographic information systems (GIS).

Connection to Training Firm:

Drafting country profiles considering potential trade relations.

SecondYear:

Basic Subject Matter:

Spatial Structure and Dynamics of the Industrial and Service Society:
Factors of wunspoilt nature, economic geographical and geopolitical
factors; fundamentals of industrialisation, change of the agricultural
sector, current dynamics of the service society. Geopolitical and socio-
economic reasons and consequences of migration, conflicts and attempts
for solutions.

Centres of the World Economy:

Fundamentals of dynamics, controlling headquarters and dependent
peripheries dialectics between globalisation and regionalisation,
economic and political unions and integration; development strategies and
international co-operation.

Furope in Transition:

Structures and fundamentals of the European economy; eco-geographic and
geopolitical changes especially considering the European Union and its
enlargement tendencies.

Austria in a European and Global Context:

Structures of natural and economic areas; demographic structures and
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processes in their socio-ecological interaction; central and peripheral
areas. Structures and development of economic sectors; dquality and
deficits of Austria as location of industry and commerce. Regional and
national traffic issues and their ecological effects in Europe (EU as
well as Central- and East-European countries). Regional development
planning and landscape protection; conflicts of usage.

Structures and Processes in Tourism:

Economic, social, ecological and cultural interaction.

Extension Area:

Economic and socio-geographic analysis of selected industrial and service
countries; regional case studies.

IT-Reference:

Use of the Internet and other geographical information systems (GIS).
Connection to Training Firm:

Preparation of country profiles considering potential trade-relations.
Location factors for the start-up of enterprises. Presentation and
moderation techniques in eco-geographic analyses. Traffic geography and
logistics on the basis of topographic knowledge and geographic working
techniques.

7. INTERNATIONAL ECONOMIC AND CULTURAL AREAS
Educational and Teaching Tasks:

The students shall

- consolidate their knowledge and skills acquired in the relevant
subjects particularly in “Geography (Economic Geography)” and in
“History (Economic and Social History)” and apply these in independent
analyses,

- analyse and understand topics taken from economy, politics, society and
culture to be able to act in a politically, socially and ecologically
responsible way in profession and everyday-life, in public and private
life,

- consolidate their knowledge of economic and social structures of the
globalised world and apply these in regional and sector-specific case-
studies,

- describe cultural traditions and their influence on econcmy, society
and politics,

- be able to assess the chances and risks of global economic, political
and cultural integration,

- understand and evaluate controversial positions in economy, politics
and society,

- reinforce their tolerance and understanding for foreign cultures and
ways of living and be able to use these as the basis of everyday
actions being aware of the multitude of cultures and ways of living
and economy and
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- research information, data and sources and be able to prepare and
present these as required.

Subject Matter:
FifthYear:

Basic Subject Matter:

Economic and Cultural Areas:

Fundamentals and terms.

Aspects of Internationalisation and Globalisation:

Economic, social, ecological, political and cultural connections;
historic relations.

Protagonists of World Economy, Origin of Global Economy and Global
Politics:

Survey and current case-studies. Areas of conflict in economy, politics
and society and their historic roots. Global perspectives of local
acting.

Lasting effects, global responsibility, consumer decisions and their
effects, conflict management, participation in the civil society.
International Economy and Culture:

Area concepts and their political and social relevance; cultural areas
and their historic development.

Extension Area:
Sector or Regional Case-Studies:
Analysis of economic, political, social, ecological and cultural
relations; historic references.
Use of information and sources in foreign languages on current economic,
political and cultural topics.
IT-Reference:
Use of multi-media; Internet-research.
8. CHEMISTRY

Educational and Teaching Tasks:

The students shall

- understand chemistry as part of their scientific world view and see
chemical working techniques as a method to gain scientific knowledge,

- develop an understanding for the structure of matter from atoms,

— become familiar with the technical language of chemistry and be able to
use the periodic system as an important source of information,

- be able to communicate successfully with experts in the field of
chemistry,

- watch and describe qualities and reactions of matter and explain these
with models,

- know about important chemical reactions and understand chemical
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reactions as changes of matter,

- know about the symbols of danger, Jjudge the dangers of chemical
substances and be able to handle these substances accordingly,

- know about chemical substances and terms in everyday life and in
business and be aware of the importance of chemistry in daily life,

- acquire the fundamentals of organic chemistry as a later basis for bio-
chemistry and genetics,

- understand the correlation between chemical industry and ecology and
see the importance of chemistry in the solution of environmental
issues and

- be able to integrate the knowledge of chemical processes regarding
ecological questions, questions of personal and company safety and
personal decision-making when selecting goods.

Subject Matter:
FirstYear:

Basic Subject Matter:

Position of Chemistry within Science.

Structure of Matter:

Structure of atoms, elements, periodic system, isotopes, chemical
formula.

Basic Properties of Substances:

Melting point, boiling point, state of aggregation, conductivity, colour,
smell, dangers of substances, flammability.

Substances with Special Properties:

Semiconductor, liquid crystals, superconductors.

Chemical Bonds:

Reason for chemical bonds, atomic bonds, ionic bonds, metal compounds,
correlation between bond and quality.

Water:

Chemical compounds, drinking water, mixtures, solutions, concentrations,
analysis, separation of substances.

Chemical Reactions:

Energy in chemical reactions.

Redox-reactions, mining and processing of metals, historic and economic
importance of metals; acid-base-reactions, pH-value, indicator, salts,
minerals.

Hydrocarbons and Hydrocarbon Derivatives:

Extraction, economic importance of crude oil and natural gas, structure
and multitude of organic compounds, nomenclature, functional groups;
alcohol, carboxylic acids. Plastics, polymerisation, economic importance
of plastics, recycling. Air, air-pollutants, emission, immersions, MAK-
values.

Extension Area:

75



UNIA EUROPEJSKA

KAPITAt LUDZKI pwn=pl W == UE Uniwersytet Ekonomicany e

NARODOWA STRATEGIA SPOINOSCI

PROJEKT WSPOLFINANSOWANY ZE SRODKOW UNII EUROPEJSKIEJ W RAMACH EUROPEJSKIEGO FUNDUSZU SPOLECZNEGO

CZLOWIEK — NAJLEPSZA INWESTYCJA

Stoéchiometry, chemical balance, electrochemistry, battery. Inorganic
consumer goods, inorganic primary industry. Greases, soaps, detergents,
cosmetics. Photography, dyes. Drugs.

IT-Reference:

Use of data from relevant web-sites. Use of learner software. Knowledge
of materials used in information technology.

Connection to Training Firm:

Location-specific according to the kind of practice-firm, basic
information on goods.

9. PHYSICS
Educational and Teaching Tasks:

The students shall

- observe and describe natural processes and phenomena and be able to
apply model concepts of physics for their explanation,

- know ways of thinking and working models of classical and modern
physics and be aware of physical model concepts and their limits,

- be able to describe causal connections wverbally by using scientific
technical language, graphically in form of diagrams as well as
mathematically in form of charts and formulas,

- be able to sensibly estimate orders of magnitude and results of
calculations,

- know about forms of energy, understand the preservation of energy as a
fundamental physical and also ecological principle and understand the
importance of transformation of energy for the economic and private
use of energy,

- acquire the physical basic knowledge relevant for the construction and
maintenance of technical devices used in private life and in business,

- be able to conduct a dialogue on physical and technical problems with
experts,

- be aware of the historical relativity of all scientific findings and
develop the courage to doubt and question them and

- be able to transfer their knowledge and skills in physics into
responsible behaviour.

Subject Matter:
SecondYear:

Basic Subject Matter:

Introduction into Working Methods and Fields of Physics:

Quantities and units.

World Views of Physics and their Development:

Structure of the universe (big bang hypothesis, beginning of the solar
system, gravitation, orbits); Microcosm (elementary particles, quantum).
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Fundamentals of Mechanics:

Kinds of movements, velocity, acceleration, power.

Energy:

Conservation, transformation, technical possibilities of energy use.
Efficiency. Heat, temperature, main principles of thermodynamics,
entropy, heat transport.

Electricity and Magnetism:

Electrostatics (field concept, charge); direct current and alternating
current (voltage, amperage, resistance, Ohm's law, serial and parallel
circuits), conductivity in metals, semiconductors and solutions
(electrolysis, galvanic elements, accumulators, fuel cells).

Permanent magnet and electromagnet. Induction (generator, electric motor,
transformer) .

Oscillation and Waves:

Spreading, reflection, refraction, diffraction, interference, resonance;
electromagnetic oscillation and waves, information transfer.

Extension Area:

Theory of relativity, rotation. Momentum, conservation of momentum, laws
of impact. Hydrodynamics and aerodynamics. Acoustics and optics. Laws of
gases. Electronic components. Oscillating circuit. Laser. Climate,
weather, green-house-effect. Construction and functioning of some
technical devices.

IT-Reference:

Use of data from relevant web-sites. Application of learner software.
Knowledge of technical devices used in information technology and of
methods of information saving and transfer.

Connection to Training Firm:

Knowledge of the functioning of technical devices used in the training
firms.

10. BIOLOGY, ECOLOGY AND MERCHANDISE TECHNOLOGY
Educational and Teaching Tasks:

The students shall

- be enabled to understand complex systems,

- understand the interaction between ecological, economical and social
mechanisms,

- develop a decision-making competence and a readiness for innovation
through insights into these systems,

- see the limitations of nature regarding the extraction and exploitation
of raw-materials and develop a responsible behaviour through this,

- develop a mature and stable personality by reflecting and analysing
physical, psychological and social conditions,

- understand the structure of the world as an interaction of ecological,
economic and social systems,
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- acknowledge the human being as part of this system by understanding the
scientific world view,

- see the connection between structures and functions of biological,
ecological and economical systems and

- develop a sense of responsibility in dealing with one’s own body as
well as the organic and the inorganic environment.

Subject Matter:
ThirdYear:

Basic Subject Matter:

Position of the Individual Disciplines:

Fundamentals, conception and correlations of biology, ecology and
merchandise technology.

General Biology:

Characteristics of 1life; cell, tissue, organ. Fundamentals of
biochemistry (carbohydrates, fats, proteins, nucleic acids, enzymes,
vitamins, hormones). Botany; agriculture, vegetable foods (e.g. fruit,
vegetables, sugar, grain, vegetable oils). Zoology; livestock breading,
animal foods (e.g. meat and dairy farming).

Human Biology:

Organisational structures of the human organs in an overview. Metabolism,
digestion, excretion; dietetics. Musculoskeletal system; ergonomics,
bionics.

Body Care and Hygiene:

Skin, soaps, detergents, cosmetics. Clothing (natural and artificial
materials) .

Extension Area:

Fundamentals of mineralogy and geology (resources).
IT-Reference:

Ergonomics (e.g. computer work station). Internet research.
Connection to Training Firm:

Goods and services of the training firms.

FourthYear:

Basic Subject Matter:

Structure of the cell. Genetics and gene technology. Micro-biology,
biotechnology and foods technology.

Evolution:

Phylogeny, evolution, ethnology. Control and regulation mechanisms in
biology (cybernetics); the hormonal and the nervous system; bio-
cybernetics.

Human Ecology (Physical Awareness) :

Biology of learning. Sexual hygiene, family planning. Psycho-hygiene;
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stress and coping with it. Immune system; illnesses, prevention and cure.
Addictive substances and problems with addictions. The responsible
consumer (e.g. advertising, motivation research).

Foodstuffs and Luxury Goods:

Luxury goods (e.g. tea, coffee, cacao, tobacco, products of the
fermentation industry), quality of foodstuffs, control and food law;
influence on quality by processing, functional food, preservation and
packaging.

Merchandise Technology:

Life-cycle of goods (raw material, planning and production, use and
consumption, identification of goods; waste management on the basis of
selected examples) .

Wood Industry and Forestry:

Wood-processing industry; paper industry. Plastics industry.

Extension Area:

Soil biology, farming; pest control.

IT-Reference:

Planning and production of goods. Problems of addiction (addictive
behaviour) connected to Internet use. Control mechanisms in biology and
information technology.

Connection to Training Firm:

Life-cycle of goods.

FifthYear:

Basic Subject Matter:

Ecology, Economy:

Fundamentals.

Natural and Artificial Systems:

Antibiotic and biotic factors.

Systems Theories:

Flow of energy, matter and information.

Networking of soil, water, air as areas of the ecological sphere.
Regulation mechanisms, ecological balance, biological diversity.

Problem Area Economy, Nature:

“Life science” for the economy (biological strategies).

Ecological balances, ecological economy, environmental technologies,
ecological design, eco-audit, ecological management, economical aspects
over and above indirect profitability.

Principles of sustainability. Environmentally and socially friendly forms
of economy, ethics of economics.

Building Biology:

Building materials, energy. Metals, earth ware, glass.

Waste Management:

Re-use of materials, recycling, waste disposal; recycling, down-cycling.
Energy Industry:
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Connection between ecological and economical aspects.

Extension Area:

Plastics, jewellery industry. Mobility (e.g. transport planning, forms of
transport, alternative forms of propulsion).

IT-Reference:

Flows of energy and information. Internet research.

11. MATHEMATICS AND APPLIED MATHEMATICS
Educational and Teaching Tasks:

The students shall

- be guided towards independent construction of knowledge,

- take up an active learning position,

- deal with economic problems in every year,

- gain insight into the possibilities of using mathematical processes
Jjob-wise,

- be able to develop a fundamental understanding for mathematical
theories and concepts,

- apply mathematical methods on problems, describe these with suitable
mathematical models and be able to estimate and interpret solutions,

- be able to work independently and in a team,

- use computer algebra systems and/or spreadsheets respectively a
calculator suitable for graphics in every year and be able to solve
mathematical problems with it.

Subject Matter:
SecondYear:

Basic Subject Matter:

Numeric systems, numeric quantities, terms and powers. Functions, inverse
functions. Equations and inequations, systems of functions, numeric
solutions. Matrix. Descriptive statistics (introduction and split) and
their graphic forms of presentation.

Extension Area:

Inequation systems. Vectors. Propositional logic. Boolean Algebra.
IT-Reference:

Complete subject matter. Computer use with suitable software (CAS and/or
spreadsheet calculation respectively a calculator suitable for graphics).
Tests:

Two one-hour tests (two-hours if necessary)

ThirdYear:

80



UNIA EUROPEJSKA

KAPITAL LUDZKI pwn%pl “U}:‘:’:?ﬁi' UE nternet Brbnomicany EUROPEJSKI

NARODOWA STRATEGIA SPOINOSCI FUNDUSZ SPOLECZNY

PROJEKT WSPOLFINANSOWANY ZE SRODKOW UNII EUROPEJSKIEJ W RAMACH EUROPEJSKIEGO FUNDUSZU SPOLECZNEGO

CZLOWIEK — NAJLEPSZA INWESTYCJA

Basic Subject Matter:

Trigonometric functions, applications. Processes of growth and decline.
Recursive presentations of sequences, differential equations. Compound
interest calculation, domestic bonds calculation, debt redemption.
Complex tasks.

Extension Area:

Simulation of dynamic systems. Cryptography, theories of coding.
IT-Reference:

Computer use with suitable software (CAS and/or spreadsheet calculations
respectively a calculator suitable for graphics).

Connection to Training Firm:

Financial mathematics.

Tests:

Two one-hour tests (two-hours if necessary) .

FourthYear:

Basic Subject Matter:

Fundamentals of differential calculus, cost and price theory. The
integral. Calculation of rates and profitability; investment calculation.
Complex tasks.

Extension Area:

Additional applications of differential calculus. Integral calculus.
Shares and stocks analysis.

IT-Reference:

Computer use with suitable software (Computer Algebra Systems and/or
spreadsheet calculations respectively a calculator suitable for
graphics) .

Connection to Training Firm:

Investment calculation.

Tests:

Two one-hour tests (two—hours if necessary) .

FifthYear:

Basic Subject Matter:
Evaluating statistics. Probability and allocation functions, regression
calculation, correlation; contingence. Complex tasks.

Extension Area:

Combinatorial aids, probability calculus. Simulation of economic models.
Consolidation and linking of subject matter of all years. Closing
statistics. Linear optimisation. Shares and stocks analysis.
IT-Reference:

Computer use with suitable software (Computer Algebra Systems and/or
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spreadsheet calculations respectively a calculator suitable for
graphics) .

Tests:

Two one-hour tests (two-hours if necessary) .

12. BUSINESS ADMINISTRATION
Educational and Teaching Tasks:

The students shall

- be able to think and act entrepreneurially,

- know the structure of an enterprise, the power factors and the fields
of performance as well as the relations of the enterprise to the world
outside considering the legal and social environment,

- understand the inter-company relations and the operational decision
making processes,

- gain an insight into the position of the enterprise within the tense
atmosphere of the national and the international market and of
interest-groups,

- know about methods that serve the realisation of business aims, the
improvement of economic efficiency and the harmonisation of manpower,

- see and analyse economic problems and be able to solve and present
these verbally, arithmetically and graphically,

- be capable of and ready for communicating, co-operating and working in
a team and

- update and expand their knowledge continually.

Subject Matter:
FirstYear:

Basic Subject Matter:

Relations between Enterprise and Society:

Fundamentals of economy and management. The enterprise, its power factors
and fields of performance combined with the balance in accounting.

The Enterprise and its Environment:

Market; social partners and interest-groups; authorities.

Relation between Customer and Suppliers:

Sales contract; legal bases, contents, initiation and conclusion of a
sales contract including business correspondence. Implementation of a
sales contract according to the rules (delivery, acceptance, payment) and
behaviour contrary to contract (delivery defects, delay in delivery,
delays in acceptance, delays in payment) including correspondence and
receipts in accounting.

Simple business case-studies.

Extension Area:
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Contract for work and services. The customer as consumer. Distance
selling. Epayment.

IT-Reference:

Electronic payments transactions. Digital signature. Sales contract on
the Internet.

Connection to Training Firm:

All subject matters are the fundamentals for working in the training
firm.

Tests:

Two one-hour tests.

SecondYear:

Basic Subject Matter:

Business start-up.

Legal Bases of Economic Performance:

Legal forms of the enterprise; businessman; company and company register;
authorities.

Simple Business Plan:

Business idea, entrepreneurial targets, planning a business start-.up,
overview. Company’s range of performance.

Materials Management and Goods Trade:

Tasks, supply-chain-management; sourcing management, organisation and
planning (demand planning, order quantity, kinds of stocks, securing
stocks); costs and risks; code numbers in regards to goods and inventory
estimates in accounting.

Production of Goods and Services:

Cbjectives; factors of performance (know-how, human labour, operating
funds, means of production, environmental resources); development
tendencies; costs and risks; code numbers in regards to accounting.
Marketing and E-Marketing:

Importance of market orientation; objectives.

Marketing planning; market research and marketing analysis; Dbuyer’s
behaviour; tools of market research, marketing tools.

Consumer and marketing; ethnic and social problems of marketing; costs
and risks; code numbers in regards to accounting.

Business case-studies.

Extension Area:

Franchising. Conditions for E-marketing. Planning scenarios of E-
marketing. Fundamentals of techniques for using questionnaires.
IT-Reference:

Business plan, Internet access to various Web-sites e.g. founder’s
services of chambers, of interest groups and of the ‘Institut flr
Handels—- und Gewerbeforschung’. Internet research for market analyses,
evaluation of market research data and code numbers using up-to-date
software, business games.
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Connection to Training Firm:

All the subject matters are the fundamentals for working in the training
firm.

Tests:

Two one-hour tests.

ThirdYear:

Basic Subject Matter:

Corporate Management and Entrepreneurship:

Management and leadership processes; wvisions, company profile, business
objectives, strategic planning, organisation, control, management styles.
Management techniques and management concepts.

Personal Management combined with Personnel Accounting:

Staff planning; labour market, staff selection, staff recruitment. Staff
administration; staff motivation. Fundamentals of industrial law,
collective agreements, work studies, evaluation, personnel development,
personnel code numbers, humanisation of the world of work.

Finance Management:

Investment planning and investment decisions.

Finance planning and financial decisions.

Cost Management in combined with Cost Accounting and Controlling:

Cost accounting as instrument for planning, decision-making and
controlling. Price management. Quality management. Ecological management.
Management training by means of a computer-aided business games. Business
case studies.

Extension Area:

Development of company profile; organisational development.

IT-Reference:

Computer-aided personnel analysis (CPA). Computer—aided business games.
Finance plan, investment calculation. Internet access to various Web-
sites e.g. job market.

Connection to Training Firm:

All subject matters are the fundamentals for working in the training
firm.

Tests:

Two one-hour tests.

FourthYear:

Basic Subject Matter:

International Business Activities:

Functions and economic importance. Risks; characteristics of the sales
contract, of payment and of financing; channels of distribution; export
promotion. Customs clearance.

Financial Institutions:
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Functions and economic importance. Credit, deposit and service functions.
Accounting of giro- and current accounts; savings deposits; accounting of
securities; calculating dividends; evaluation of accounting conditions.
Portfolio Management:

Securities and other instruments of investment.

Capital market. Stock exchange. Net-banking; sales and purchase
settlement, calculation of dividends.
Insurances:

Functions and economic importance. Kind of insurances; contents and
taking-out of an insurance policy; claim settlement.

Commercial Enterprises:

Functions and commercial importance; kind of enterprises. Trade agents.
Development tendencies under special consideration of E-commerce. Special
forms of organisation of markets (stock exchanges, fairs, public
competition calls).

Industry and Trade:

Functions and economic importance.

Research and development.

Production of goods and services.

Quality management.

Ecological aspects.

Transport Industry:

Functions and economic importance.

Transport agencies and transport intermediaries.

Transport documents. Ecological aspects.

Tourism:

Functions and economic importance. Up-to-date communication techniques
and forms of communication.

Code numbers. Development tendencies. Ecological aspects.

Public Administration:

Functions and economic importance. Targeting in public administration.
Additional services enterprises. Business case studies.

Extension Area:

Ecological aspects (packaging regulations, transport). Design of shops
and fair fairs. Certifications. Overall-finance 1in insurances and
financial institutions. Additional services enterprises: Call Centre,
staff leasing, management consultancy.

IT-Reference:

On-line auctions. Virtual fairs. Virtual market squares. Net-banking.
Connection to Training Firm:

All subject matters are the fundamentals for working in the training
firm.

Tests:

Two one-hour tests.

FifthYear
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Basic Subject Matter:

Further education and job orientation. Educational market; Jjob market;
application; duties and rights of the employer and the employee, Jjob
profiles.

Vocational Pedagogic:

Educational targets; spreading, realisation and control of trainees.
Controlling an Enterprise:

Controlling. Acquisition of a company, business plan. Business co-
operation and concentration.

Risk Management:

Risk and risk management. Crisis management. Liquidation of an
enterprise.

Deepening Revision:

Cross-topical tasks including subject matter of all years. Business case
studies.

Extension Area:

Private bankruptcy.

IT-Reference:

Business plan, co-operate planning, Internet access to various Web-sites
of multinational companies.

Connection to Training Firm:

All subject matters are the fundamentals for working in the training
firm.

Tests:

Two one-hour tests (two-hours if necessary) .

13. - 14. PRACTICAL TRAINING IN BUSINESS ADMINISTRATION AND PROJECT
MANAGEMENT

13. PERSONALITY DEVELOPMENT AND SOCIAL COMPETENCE

Educational and Teaching Tasks:

The students shall

- acquire social competence (dealing with others and consideration for
others, tolerance and situational behaviour),

- gain insight into the consequences of their own behaviour and accept
responsibility for their actions,

- develop the readiness to change their behaviour,

- set targets for themselves and be able to organise their lives
independently,

- be able to handle time pressure and stress,

- pursue their goals consequently (endurance, will-power),

- be capable of solving problems independently,

- take initiative and deal with and solve practice-oriented tasks
successfully alone and together with others,
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- be able to experience group dynamics and be able to acquire conflict
solving competence and
— acquire the capability to work in a team and use this strategy.

Subject Matter:
FirstYear:

Basic Subject Matter:

Organisation of the Learning Process:

Identify the individual type of learner and practical consequences.
Formulation of objectives, planning of realisation, keeping a calendar,
design of one’s own work place. Handling teaching and working materials,
filing techniques.

Learning and Creative Techniques:

Drafting and designing materials, keeping systematic notes, excerpting
and structuring texts, understanding essential contents, independent
formulation, revision and practice techniques. New forms of teaching and
learning. Life-long learning (channels of further education).

Promotion of Performance and Self-organisation:

Self-motivation, concentration training, stress and anxiety management
strategies, relaxation techniques; will-power and endurance.

Types of communication (verbal, non-verbal, unilateral, multilateral,
single-stage and multi-stage, symmetrical and asymmetrical
communication,) and group dynamics; feed-back.

Basics of Presentation:

Simple presentation techniques and use of media.

Basics and techniques of conducting conversations (question techniques,
listening and argumenting, conducting telephone-conversations, patterns
of behaviour regarding colleagues, superiors, Dbusiness partners and
authorities) . Basics of rhetoric and speech techniques.

Situational Behaviour, Business Behaviour:

Importance of manners in professional life; behaviour towards others and
their consequences; personal image; application and interview training;
dealing with cultural standards, conversation and speech culture.
Socio-psychological Fundamentals:

Self- and foreign perception, strength and weakness analysis, social
roles; behaviour in a group, dealing with conflicts. Contributing ideas
and requests. Healthy life-style as basis of personal efficiency.
IT-Reference:

Use of programmes learnt in the subject ‘Information and Office
Management’ for the production of materials. Use of presentation software
for the design of presentation materials. Organisation of backup media,
fire-walls.

Connection to Training Firm:

Situational behaviour, business behaviour.
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14. BUSINESS TRAINING, PROJECT AND QUALITY MANAGEMENT, TRAINING
FIRM AND CASE STUDIES

Educational and Teaching Tasks:

The students shall
- be able to use communication and presentation techniques and judge

their effects,
behave situationally in professional routines and be able to use their
communicative abilities,
develop a customer-oriented behaviour and act accordingly,

expand their personal experiences and their knowledge and skills
acquired in other subjects and be able to apply these in practice-
oriented tasks (e.g. case studies),

be able to deal with basic business tasks in an exact, formally
correct, punctual, target- oriented and independent way,
be able to draft and interpret evaluations based on operational data,
make entrepreneurial decisions and present these,

get to know, understand and evaluate operational @ targets,
organisational structures and connections as well as work processes
through simulations and, therefore, be able to act efficiently,

apply modern information technologies and expand and deepen their
knowledge when running the training firm,
initiate and carry out business independently by participating in the
national and international training firm market,
revise and actualise substantially their knowledge and skills acquired
in Business Administration and Accounting and Controlling,
be able to see and analyse the central importance of the quality of
operational achievements for the continued existence and the
development of their enterprise,

deal independently with problem-oriented, interdisciplinary case
examples and case studies in compliance with existing norms, rules and
regulations,
show networked thinking in handling simple and complex cases and
be able to use software purposefully and concerning the demand of the
individual case adequately.

Subject Matter:
SecondYear:

Basic Subject Matter:

Techniques of Communication and Presentation (Revision and Deepening) :
Kinds of communication, group processes, team development, feed-back,
presentation and use of media. Preparation, conduct and evaluation of
conversations in everyday business.
Operational Communication:
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Preparation and evaluation of sales talks, argumentation techniques:
Sales techniques and negotiation techniques, simple sales talks with
feed-back and use of wvideo, customeroriented telephone conversations,
keeping notes of conversations, standard situation in a callcentre,
presentation techniques (software-aided) .

Practical business cases with reference to the basic subject matter in
Business Administration and Accounting regarding the training firm using
modern office, information and communication technology. Independent
acquisition of information for business purposes. Customer and supplier
contacts, keeping regular customers.

Office Organisation:

Ergonomics and office planning, filing systems (also software-aided) .

Extension Area:

Work with forms. Mini-projects. Handling customer data bases. The
consumer as customer. Simple business games. Preparation of the work
experience.

IT-Reference:

Search engines, E-mail, office planning programmes, electronic banking.
Use of presentation programmes, customer database, spreadsheet, word-
processing software.

Connection to Training Firm:

All the contents are the fundamentals for working in the training firm.

ThirdYear:

Basic Subject Matter:

In-company Communication:

Sales techniques in sophisticated customer situations and negotiation
tactics, sale of services. Handling of conflicts with customers (also on
the telephone including note-taking). Practising difficult call-centre
situations. Conflict management. Organisation and conduct of meetings,
moderation techniques. Presentation wusing multi-media. Creativity
techniques.

Fundamentals of Project and Quality Management:

Projects (e.g. foundation of enterprises, stock exchange games)
Application:

Written and oral, application training.

Preparation for working in the training firm with the use of project and
quality management methods.

Complex business cases based on the subject matter of Business
Administration and Accounting. Foundation and process organisation.
Scheduling.

Extension Area:

Sales management. Keeping and designing minutes. Draft and evaluation of
simple questionnaires. Customer relationship management. Evaluation of
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the work experience.

IT-Reference:

Evaluation of questionnaires. Design of minutes. Data  base
administration.

Connection to Training Firm:

All the subject matters are the fundamentals for working in the practice-
firm.

FourthYear:

Basic Subject Matter:

Work in the centre for business administration in various functions (like
e.g. administration, accounting including tax and duties, acquisition,
investment and financing, personnel management, sales, imports and
exports, controlling, quality management) applying up-to-date office,
information and communication technologies and software (e.g. e-
business). Presentation of the training firm in public. Situational
behaviour in the field of internal communication. Taking on several
functions in the course of the job-rotation. Job reference.

Extension Area:

Communication in at least one foreign language. Drawing up a business
plan. Customer relations management and key-accounting-management.
Implementation of an accepted quality management system. Settlement of
annual accounts and draft of a tax declaration.

IT-Reference:

Internet, mailing programmes, looking after the homepage, E-business,
applicationoriented use of up-to-date software.

FifthYear:

Basic Subject Matter:

Deepening Revision and Up-Dating:

Subject matter from the core subjects “Business Administration” and
“Accounting and Controlling” of all years using those software packages
required for managing operational tasks.

Business Case Examples and Case Studies:

Case examples with integrated tasks and increasing level of difficulty.
IT-Reference:

Administration of data base. Business standard software. Enterprise
games.

Connection to Training Firm:

Including and developing the experience gained from working in the
training firm.

Tests:

One two-hour test (if necessary three-hours).
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14. ACCOUNTING:
Educational and Teaching Tasks:

The student shall acquire the knowledge and skills for practically
carrying out tasks from the fields of operational accounting essential
for the graduate. Additionally he/she shall accomplish these tasks using
standard software frequently found in the business world.

In particular the student shall

— acquire knowledge of the legal bases of accounting and be able to see
the consequences of shortcomings,

— post current business transactions and be able to solve the fiscal
problems related,

— be able to solve tasks of staff accounting (including posting and
correspondence) ,

— understand basic correlation of cost accounting as well as be able to
make calculations and operating performance income statements,

— be able to carry out and interpret the annual audit in simple form,

— be familiar with the organisation of accounting in consideration of
new developments,

— be able to understand and evaluate bank clearing in simple form as
well as original clearing and its conditions of clearing,

— make current evaluations of the figures of documentary accounting as
well as be able to calculate and interpret code numbers,

— acquire Dbasic knowledge in the law of taxation (including
correspondence) and be able to apply it in every field of accounting,

— be able to apply typical calculation processes of Calculations,

— allocate receipts suitably adapted for data processing and be able to
collect these data safely and quickly,

— be able to read, check and interpret computer printouts,
— understand and pay attention to current backup and protection of data,
— be able to evaluate, describe and present the results as well as

— see the importance of functioning accounting for the single enterprise
and for economy in general.

Subject Matter:
FirstYear:

Basic Subject Matter:

Basics of calculations; mathematical skills and understanding for numbers
(estimations) .

Fundamentals of Accounting:

Term; structures and tasks of accounting; bookkeeping systems.
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System of Double-Entry Bookkeeping:

Term and characteristics; balance; systematics of entering an item in the
ledger including opening and closing entries connected to sales contracts
in Business Administration. Accounting system (OPWZ) and draft of
accounts. Voucher system, voucher organisation connected to sales
contracts in Business Administration. Calculations, percentages.

Turnover Tax:

Turnover tax for purchasing and sales; formal regulations; posting;
settlement with the tax and revenue office. Calculation of interest from
hundred.

Books of Double-Entry Bookkeeping (computer-aided if possible) :

Kinds of books. Posting of current business transactions in the ledger
connected to sales contracts in Business Administration (registration of
merchandise purchases and sales; delivery costs and forwarding expenses;
returns; price deductions; discount; payment; taxes; wages and salaries
and others); sum and trial balance. Balance of the ledger. Bookkeeping of
subsidiary ledgers (especially cashbook) .

Organisation of Bookkeeping:

Regulations for bookkeeping and notes.

Combined Business Transactions:

Posting of simple business transactions based on receipts (computer—aided
if possible including sum and trial balances) .

Extension Area:

Calculation of interest from hundred and in hundred. Posting of purchases
in class 1. Forms of organisation for bookkeeping in small and medium-
seized companies.

IT-Reference:

Calculations, percent calculations, calculations of interest, posting of
current business transaction.

Connection to Training Firm:

All the contents of the curriculum form the basis for working in the
training firm.

Tests:

Four one-hour tests.

SecondYear:

Basic Subject Matter:

Fundamental Characteristics of Valuation:

General regulations of wvaluation. Merchandise and material wvaluation
(principles of preparation).

Valuation of Assets:

Purchase of assets.

Concept and reasons of asset depreciation; calculation and posting
including bookkeeping of assets. Particular cases of valuation of assets,
e.g. maintenance and original costs, elimination of assets.
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Accruals and deferrals. Reserves. Debts wvaluation. Balance of Sole
Traders (computer—-aided 1f possible) connected to legal forms of
enterprises in the core subject ‘Business Administration’.

Transfer and supplementary entry with non-booking ascertainment of
returns; settlement sheet; balance including equated profits and loss
account. Posting exercises.

Computer-Aided Accounting (one weekly class period) :

Requirements on the reqularity of computer-aided accounting; organisation
of accounting wusing data processing. Posting of current business
transactions including stores and property accounting (opening, current
posting, invoicing and administration of unpaid items) on the basis of a
voucher register; simple audits; balance including equated profit and
loss account; regular data backup. Business case studies.

Extension Area:

Posting of depreciations using the indirect method. Deepening audit.
IT-Reference:

Dealing with the subject matter with computer-aid. Business standard
software.

Connection to Training Firm:

All subject matter is the basis for working in the training firm.

Tests:

Three one-hour tests, one of them in Computer-Aided Accounting.

ThirdYear:

Basic Subject Matter:

Cost Accounting:

Fundamental principles; systems of cost accounting in general; objectives
and position in accounting.

Cost Accounting as Fundamentals for Pricing:

Ascertainment of costs with regard to costing (including import duties
and taxes), classification of costs calculations; departmental costing;
cost unit calculations; profit and loss statement calculations; sales and
balance calculations.

Cost accounting as decision instrument connected to cost management in
the core subject ‘Business Administration’.

Calculation of actual costs on direct costing; application field of
Direct Costing.

Cost Accounting as Statement of Operating Results:

Determination of operating results. Evaluation of unfinished and finished
products. Line-specific characteristics of cost accounting in trade,
tourism, industry and crafts. Staff Accounting connected to Staff
Management 1in Business Administration: Accounts of current and other
earnings; special cases of staff accounting; settling accounts with
health insurances, tax and revenue offices and local authorities; payroll
account and other legally necessary records.
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Staff Accounting (computer-aided) :

Accounts of current and other earnings. Evaluation. Master file back-up
and current data back-up.

Deepening Revision Computer-aided:

Posting exercises (current business cases, simple audits, allocations of
receipts to an account).

Business case studies (case studies cost accounting).

Extension Area:

Cost accounting as planning instrument. Legal cost calculations. Target
cost calculations.

Cost Accounting (computer—aided) :

Dealing with a business case taken from financial accounting (including
stock bookkeeping and fixed assets accounting) including cost accounting
based on voucher collections; necessary evaluation with control and
interpretation.

Master file up-dates and day-to-day data back-up (can be blocked) .
IT-Reference:

Spreadsheet calculations.

Connection to Training Firm:

Cost accounting as basis for pricing. Cost accounting as decision
instrument.

Tests:

Three one-hour tests (two-hours if necessary).

FourthYear:

Basic Subject Matter:

Calculation of Receipts and Expenditures (computer-aided if possible) :
Legal regulations, current records, ascertainment of returns based on
voucher collections including the necessary evaluation.

Movement of Goods and Payment Transactions with Foreign Countries
Connected to International Trade in Business Administration:

Accounting of foreign currencies; posting of foreign transactions,
evaluation.

Reserves:

Term and system; calculation and posting of simple transactions;
importance from an accounting policy point of view.

Taxation (including Correspondence) :

Classification of taxes. Profits taxes. Tax procedures.

Balancing:

Term, purpose and forms of balance; legal regulations; accounting axioms;
accounting and valuation principles (commercial and fiscal law);
calculation of success referring to commercial and fiscal law (fiscal
Mehr-Weniger-Rechnung) .

Annual Balances (computer-aided if possible) connected to Business
Management in Business Administration:
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Balance of partnerships and private limited companies, in particular
classification of balance audit and disclosure requirements; structure of
balance and equated profit and loss account (including appendix and
background report). Jobs in accounting and controlling.

Posting exercises. Business case studies.

Extension Area:

Trade-related income-expenditure calculations. Additional exercises on
closing entries.

IT-Reference:

Spreadsheet calculations. Business standard software.

Connection to Training Firm:

All subject matter is the basis for working in the training firm.

Tests:

Two one-hour tests (two-hours if necessary) .

FifthYear:

Basic Subject Matter:

Evaluation of Figures of Documentary Accounting for Entrepreneurial
Decisions (computeraided if possible):

Preparation, ©processing and presentation of figures (statistics);
calculation and interpretation of code numbers; current evaluation of
accounting (short-term profit and loss account) .

Controlling:

Job outline of a controller. Tasks and fields of work.

Special Business Transactions:

Posting of travel expenses, leasing transactions, securities and others.
Taxation:

Transfer tax, other taxes and duties; fundamentals of subsidy law.
International rendering of accounts: alternative uniform systems of
accounts. Revision based on the subject matter of all years; updates.

Extension Area:

Planning and planning calculations (financial planning, budgeting,
deviation analysis), computer-aided if possible.

IT-Reference:

Spreadsheet calculations. Business standard software.

Connection to Training Firm:

Evaluation of annual accounts of training firms.

Tests:

Two two—hour tests (three-hours if necessary).

16. BUSINESS INFORMATICS

Educational and Teaching Tasks:
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The students shall

- know about the construction, the functioning and the range of
applications of electronic information processing equipment and be
able to use it,

- know about the construction, the functioning, the network components
and the range of application of networks and be able to identify the
organisational structures in networks,

- select and use standard software to solve practice-oriented tasks and
be able to solve the tasks given independently with it,

- be able to collect, make use of and pass on information applying modern
technologies,

- be able to prepare and test programme modules to solve partial tasks,

- document their work,

- be able to back-up data and analyse the security of EDV systems as well
as

- see the consequences of information processing and communication
techniques on staff members, enterprises, the society and culture and
be able to comment on this profoundly.

Subject Matter:

FirstYear:

Basic Subject Matter:

Fundamentals:

Data; hardware; software.

Operation:

Basic unit; periphery. Operating system and user interface; kinds and
administration of files.

Spreadsheet Calculation and Graphics:

Function, mode of operation, operation.

Data Structure and Data Storage:

Identification of data objects; data elements and data structuring; kinds
of data.

Data Bases:

Functions, mode of operation, operation.

Data Transmission and Networks:

Data transmission systems; transfer methods; operating mode.

Local Area Network; Wide Area Net work; Internet, research.

Extension Area:

Use of spreadsheet calculations for solving tasks provided by the subject
‘Accounting and Controlling’.

Connection to Training Firm:

All subject matter is the basis for working in the training firm.

Tests:

Two one-hour tests (two-hours if necessary) .
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SecondYear:

Basic Subject Matter:

Hardware:

Purchasing decision; installation, exchange and configuration of hardware
components.

Networks:

Fundamentals of computer nets; technical components; organisational
components; net management; network security.

Spreadsheet Calculations and Graphics:

Expanded function. Economic use.

Data Base:

Expanded functions. Economic use

Data transfer.

Telecommunication.

Legal Aspects of Information Processing:

Data protection; authentication; protection of intellectual property.

Extension Area:

Use of standard software for solving tasks provided by the subject
‘Accounting and Controlling’ as well as ‘Business Administration’.
Connection to Training Firm:

Spreadsheet calculations, data bases, data transfer, telecommunication in
the training firm.

Tests:

Two one-hour tests (two—-hours if necessary)

ThirdYear:

Basic Subject Matter:

Programming:

Systematic of problem solving; structures and algorithms. Transfer to a
higher programming language. Documentation. Principles of object
orientation.

Data Bank Design:

Development of data models; realisation in a data bank system.

IT Security:

Hardware, software, organisation.

Data security, individual measures, IT security in networks.

Cipher procedures; use; digital signatures.

Effects of information processing on the individual, on society and on
the environment.

Extension Area:

For the Special Subject Information Management and Information Technology
the following content are essential:

Mathematical basics of cryptography. Visualisation of data models and
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procedures with the help of tools.

Connection to Training Firm:

Networks, web and FTP servers in the training firm. Further examples with
more complex contents.

Tests:

Two tests (two hours if necessary) .

17. INFORMATION — AND OFFICEMANAGEMENT
Educational and Teaching Tasks:

The students shall

- master the keys of multifunctional keyboards using the touch-typing
method and be able to work on calculation keyboards,

- be able to type and draw up demanding letters and other written
documents cbserving the ONORM standards and typographical principles
without mistakes,

- master the design and rationalisation possibilities of a word
processing programme and be able to combine these with data from other
software products,

- be able to draw up publications and presentation material,

- handle equipment responsibly and ecologically,

- be able to manage extensive documents,

- be able to use aids of office-management in a practice-oriented way,

- be able to draw up and work with online contents,

- use the Intra— respectively the Internet for collecting information,

- be able to plan and administer addresses, appointments and talks and

- be able to arrange graphics for print and screen.

Subject Matter:
FIrstYear:

Basic Subject Matter:

Ten-finger touch system including the calculation keyboard. Writing skill
of 150 grossstrokes per minute. 40 syllables per minute in dictations.
Ergonomics. User interface of computer-aided word processing. Structured
data back-up, data security. Standard functions of word processing
programmes. Formal layout according to ONORM. Layout of letters based on
models, direct dictations, sound carriers. Tabulator and tables.
Information Management (Office Management) :

Acquisition of information in the Internet: Email. Office Management
(planning of appointments and tasks, filing systems).

Publishing:

Typography and lay-out. Fundamentals of text design. Import and
manipulation of graphics.

Standard functions and presentation software.
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Extension Area:

Rules for correction. Voice entry.

IT-Reference:

Application of learner software.

Connection to Training firm:

Subject matter is the basis for working in the training firm.
Tests:

2 one-hour tests (two-hours if necessary)

SecondYear:

Basic Subject Matter:

Word Processing:

Typing skills of about 190 strokes per minute respectively 50 syllables
in dictates. Extended functions of a word processing programme for
professional lay-out of written documents(e.g. AutoText, document
patterns, format patterns, forms). Correspondence according to

ONORM standards, serial prints, integrating data taken from other
software packages. Scanning.

Information Management (Office Management) :

Specific search for information from the Internet and its adaptation.
Organising and filing Emails and Internet addresses.

Office Management:

Publishing:

Drawing up presentations for the web. Standard functions of a Web-Editor.
Editing of texts, presentations, graphics and pictures, Web-Publishing
and Screen design.

Extension Area:

Computer-aided learning (Computer Based Learning). Formulating.
IT-Reference:

On-line forums. Web-Publishing. Application of e-learning sequences.
Connection to Training Firm:

Subject matter is the basis for working in the training firm.

Tests:

2 one-hour tests (two-hours if necessary)

ThIrdYear:

Basic Subject Matter:

Word Processing:

Typing skills of about 220 strokes per minute respectively 60 syllables
in dictates. Job applications. Serial prints on conditions and
selections. Drawing up and lay-out of substantial documents.

Information Management (Office Management) :

Information research and information analysis.
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Publishing:
Drawing-up and lay-outing documents using a DTP programme. Importing and

editing pictures for printing. Examples of application (presentation and
Web-Publishing) .

Extension Area:

Computer-aided learning (Computer Based Training) . Minutes. Macros.
IT-Reference:

Use of e-learning sequences. Design of Web-Sites in co-operation with the
network administrator.

Connection to Training Firm:

Subject matter is the basis for working in the training firm.

Tests:

2 one-hour tests (two-hours if necessary)

18. POLITICAL EDUCATION AND LAW
Educational and Teaching Tasks:

The students shall

- be able to use substantial legal sources of information using modern
data bases in a target-oriented way,

- be able to update, expand and apply their knowledge of Austrian and
international law ,

- know about the tendencies of development in today’s society and act in
a socially critical, environmentally conscious and consumption-—
critical way,

- know about their functions as citizen, especially as citizen of a
Union, within the public sector as well as the society and exercise
these in a responsible way,

- acquire legal knowledge that enables them to take independent action in
simple legal matters respectively to know about the ways of law
enforcement and

- be able to communicate with legal and economic experts.

Subject Matter:
FourthYear:

Basic Subject Matter:

Legal System and International Organisations:

Kinds of law; interpretation and interpretation aids; legal subjects;
approach to law; basic rights and civil rights and liberties, functions
of the most important international organisations and systems of
collective security.

European Law:

Basic structures of the EU, principles of EU law and its law enforcement,
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collective security in Europe, reform and further development within the
EU.

Austrian Law:

Legal and political basic concepts; the role of the individual in a
political and legal environment; parties and ideologies, social partners.
Basic Structures of a State:

State elements, forms of states and governments; principles of the
Austrian constitution; legislation at federal and provincial Ilevel;
administration at federal and provincial level; selfgovernment; control
of governmental authority, court organisation.

Application of Law in Everyday Life:

Regulations of ABGB and its side laws, fundamentals of laws concerning
persons, family law and law of inheritance; law of property and
obligation (fundamentals of contractual arrangements,

provability of completion of contract, challenging contracts respectively
subject matter of a contract, problems with contracts, means of securing
the contracts), civil damages law; flat owner and rent law; consumer
protection law; e-commerce law, signature law, distant sales law;
criminal law (conditions for punish ability, economic offences).

Law Enforcement:

Administrative proceedings (especially administrative law proceedings),
survey of civil law and criminal law proceedings; characteristics of
industrial and social welfare tribunal proceedings, execution of
distrait, insolvency proceedings.

Entrepreneur and Employee in Law and Economy:

Fundamentals of industrial law and of commercial legal protection, of
copyright (under consideration of legal problems in the Internet);
product liability and product safety law; norm system concerning
industrial law, typical and untypical employment relationships,

rights and duties of an employment relationship, functions of the
employee representative committee, termination of employment, most
important regulations of protection of employees and of work constitution
law. Professional training law.

Extension Area:

Specific administrative law e.g. protection of children and young
persons, building law; traffic law. Simple briefs in administrative
proceedings; cases connected to consumer protection law; case studies
connected to court proceedings; personal rights; principles of media law;
most important regulations of social law.

IT-Reference:

Gathering information and critical evaluation of information. Knowledge
of using legal information systems and E-government offers provided by
national and international authorities.

Homepages of authorities, corporations, lawyers, solicitors and interest
groups. Homepages of international organisations. Downloading of
application forms, petitions. Ledger, land register, trade register. Use
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of the Internet when using a foreign language as medium

of instruction.

Connection to Training Firm:

Sourcing of forms and applications. Written pleading in administrative
proceedings. Fundamentals of contractual arrangements. Cases of consumer
protection. Certificates of titles. Electronic signature. E-Commerce,
electronic money transfer. Industrial law and industrial proceedings.
Written pleading in legal and trade proceedings. Data protection and
copyright. ILedger register. Extracts from the industrial register.
Employment contract. Giving one’s notice. Dismissal and resignation.
Registration of Claims in insolvency proceedings. Design of reminder and
mandate lawsuits.

18. POLITICAL ECONCMICS

The students shall

- be aware of the ethic responsibility in a global economy and be able to
see and evaluate Austria’s position as a member of the international
community of states as well as of the EU and the consequences
resulting from it (Key Qualification European competence),

- respect other cultures and see the connections of peace, political and
economic stability as the basis for prosperity and welfare,

- use substantial sources of information and statistics of political
economics in a targetoriented way and put them into practise by using
modern data bases,

- be able to do justice to their role as responsible Union citizens in
economy and society,

- actualise, expand and put their knowledge about Austria’s role as
economic factor into practise,

- know about the development tendencies within their society and act in a
socialcritical, consumer-critical and environmentally conscious way
and

- be able to communicate with economic experts.

Subject Matter:
FifthYear

Basic Subject Matter:

Political Economic Fundamentals:

Basic problems of macro economics ; micro and macro economy; fundamentals
of economic policy; economic situation and growth policy; supply and
demand, market forms, price mechanisms and pricing policy; production
factors and their interaction; most important expert opinions; survey of
national income and product account and economic cycle.

Austrian Macro-Economics:

Role of the state within the economy (e.g. Federal Finance Act and
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Revenue Sharing); social partners; economic growth, labour market and
social policy; distribution of income and income redistribution; budget
and budget policy.

European Economy:

Economic structures and economic policy; co-operation of EU institutions,
budget policy, structural and regional policy of the EU; financial
institutions of the EU; the Single Market; foreign trade and balance of
payments; further development of the European economy; exchange rate
fixing, European Currency system; European consumer price index (HVPI),
consumption and consumption policy.

Global Economy:

International economy, globalisation, role of multinational companies:
level and comparison of wealth; structural change; foreign trade;
international economic organisations and economic agreements; kinds of
currencies, monetary policy; exchange rate fixing; international currency
systems; economic systems and economic order; current economic theories
and appropriate control instruments; international debts, developing
countries and development aid.

Money and Finance:

Theory of money (function of money, kinds of money, quantity equation);
inflation, deflation, stagflation, measures of monetary policy; interest
rates and interest rate policy; budget policy.

Selected Chapters of Austrian, European and Global Economic Policy:
Energy, industry, environment, tourism, transportation, agriculture.

Extension Area:

Regional development planning policy, location policy, residential
building policy; research and innovation policy, social change and
economic problems of the modern industrial society and service economy.
Fight against poverty; migration problems; demographic development and
pension problems.

IT-Reference:

Gathering information and critical evaluation of information. Homepages
of international organisations. Knowledge how to use E-Government offers
of national and international authorities. Use of the Internet when using
a foreign language as medium of instruction.

Connection to Training Firm:

Innovation policy. Income, labour market and social policy. Investment
and location policy. Pricing policy. Humanisation of the world of work.

20. PHYSICAL EDUCATION
See BGBl. Nr. 37/1989, in the current wording.
21. PROJECT MANAGEMENT AND PROJECT WORK

Educational and Teaching Tasks:
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The students shall

- acquire technical and social competence and be able to solve practice-
oriented tasks,

- handle economic respectively Special Subject oriented tasks
independently, develop independent solutions and advocate these
against others,

- be able to use project management methods,

- show associated thinking dealing with simple and complex cases,

- be able to use software in a target-oriented way and in connection to
the specific case,

- be able to apply knowledge and skills acquired in other subjects when
dealing with the project work as well as

- initiate a project based on their personal experience, interests and
abilities with economic respectively Special Subject specific focus
and carry it out, conclude, document and present it individually
(exception to the rule) or in a team.

Subject Matter:
FourthYear:

Basic Subject Matter:

Project Management:

Definition (Project, project management, kinds of projects): People and
roles within the project. Project manager as Jjob outline. Project
management phases (start, execution, conclusion). Project management
instruments and methods.

Finding a topic, project acknowledgment analysis, project application,
project-context analysis, project definition, project contract. Guidance
towards academic working techniques.

Project Management Instruments and Methods:

Object structure plan, project structure plan, work distribution,
milestones, scheduling, cost and resource planning, diagram of functions.
Planning a sample project using the methods of project management.
Project organisation (distribution of competences and responsibilities
within the project related to the permanent organisation).

Documentation and reports within the project team and communication with
the environment (also in foreign languages) .

Project culture. Project marketing. Project Management Processes:
Starting process of the project (e.g. clarity and acceptance of target),
processes for carrying out the project (e.g. current evaluation of the
project progress, controlling, crises and chances management), processes
concluding the project (e.g. project evaluation).

Project presentation under consideration of the target group.

Reflexions of the results and processes.
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Extension Area:

Quality management of projects, project-oriented companies. Programme and
portfolio management. Analysis of data.

IT-Reference:

Gathering and evaluating information, minute taking. Project and quality
management instruments.

Connection to Training Firm:

Application of project and quality management methods in the training
firm.

FIfthYear:

Basic Subject Matter:

Project work on subject-relevant or interdisciplinary topics with
economic respectively. Special Subject-related focuses.

Planning and realisation according to project management methods
including project contract and presentation for the project contractor.
Target setting, planning, organisation, execution, documentation,
presentation of the project work.

Extension Area:

Presentation of project work in a foreign language.

IT-Reference:

Data base administration, software-aided project planning, co-ordination,
controlling.

Presentation software. Statistical methods.

22. Seminars
BUSINESS INFORMATICS
Educational and Teaching Tasks:

The students shall

- be able to deepen, expand, actualise and use their knowledge acquired
in the subject‘Business Informatics’ in an interdisciplinary way,

- be involved in planning and expanding information and communication
systems,

- be able to wuse their IT-competences for internal and external
communication,

- be able to prepare documents necessary for decisions,

- be able to use standard software for solving job-related tasks,

- Dbe able to analyse and reproduce organisational structures and
processes,

- be able to select and use suitable software for solving specific
problems,

- think logically and synergistically and be able to formulate using
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technical language and
- be capable of working systematically using practice-relevant forms and
techniques as well as motivating themselves and others.

Subject Matter:

Operational information systems. Software-aided reproduction of objects
and economic processes. Computer-aided project management.

Organising and editing information for internal and external
communication. Business case studies.

Information management. Interdisciplinary and task-comprehensive use of
IT tools under special consideration of the Special Subject.

Organising and editing information for internal and external
communication in the training firm.

FOREIGN LANGUAGE COMMUNICATION TRAINING
Educational and Teaching Tasks:
The students shall
- expand and deepen their communicative competence,
- use their language competence individually and
- be able to work interdisciplinarily and synergistically.

Subject Matter:

Special Subject  respectively  Specialist  Subject Area  specific

communication in one or two foreign languages. Preparation for
certificates.
Acquisition and use of communication @ techniques (e.g. refined

presentation techniques, argumentation techniques, discussion techniques,
problem solving techniques).

Organising and editing information for internal and external
communication in the training firm.

APPLIED NATURAL SCIENCES
Educational and Teaching Tasks:

The students shall

- be capable of comprehending complex systems,

- see the relations between structures and functions of biological,
ecological and economic systems,

- develop competence of action and readiness for innovation through
insight into these systems,

- see human beings as parts of these systems based on the understanding
of a scientific world view,
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- see the limitations of nature considering the exploitation and capacity
of natural resources and act responsibly and

- develop a sense of responsibility in connection to the human body as
well as the living and non-living environment.

Subject Matter:

Ecological Evaluation:

Eco-balance including company, process, product and structure balance.
Ecological sourcing (office ecology) based on examples.

Structure balance.

Product 1life cycle under special consideration of waste management
concepts and waste disposal (recycling, thermal use, disposal site).

Eco balance (ecological cost and comparison calculations). Eco-Audit.

ECO Design. Business Ethics.

Nature Watching and Documentations using Electronic Media:

Taking in and processing information in biological and technical systems.
National ©parks, biosphere parks and their ecologic and economic
importance.

SALES MANAGEMENT
Educational and Teaching Tasks:

The students shall

- be able to use knowledge acquired particularly in other economic
subjects in business life,

- deal and identify with the job outline of customer consultants (sales
persons),

- know about the different kinds and structures of consultation and sales
talks,

- acquire the necessary communicative, economic and legal skills for a
successful, customer-oriented sales behaviour and be prepared for
further development through permanent training,

- be able to deduce advantages for their customers from detailed
knowledge about products,

- be able to adjust themselves to consultation and sales situations,

- be able to offer individual problem solutions to customers and argue in
a customeradequate way as well as

- be able to master product and sales specific vocabulary and use it in
sales talks.

Subject Matter:
Job Profile and the Position of Customer Consultants:
Social, economic and technical competence of customer consultants.

Fundamentals of Communication in Customer Consultation and Sales:
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Personal appearance; fundamentals of conversations in consultations and
sales; friendliness in contact with customers. Conducting simple sales
talks.

Sales Psychological Fundamentals of Customer Advisory Service:

Types of customers; target-oriented consultations and sales: customer
expectations; basic and additional benefit. Argumentation: kinds of
argumentations and argumentation techniques.

Goods as Sales Objects:

Sales-relevant economic knowledge about products; technical terminology
in consultation and sales talks.

Leading Simple Consultation and Sales Talks Using Economic Knowledge:
Approach; opening; question techniques; basic rules of product and
service presentations; dealing with objections; defects and guarantee,
terms of delivery and payment in sales talks; conclusion techniques;
saying good bye and initiation of further contacts. Use of sales
supporting materials in consultation and sales talks.

Sales Techniques in Different Forms of Distribution:

Direct customer contact in sales premises and at fairs.

Language of Customer Consultants:

Situational and target-oriented language of sales persons.

Products as Sales Objects:

Sales-relevant knowledge about goods; product and business line relevant
acquisition of information, design of ©product range; product
presentation, conducting product and business line specific customer
consultation talks.

Services as Sales Objects:

Customer specific offers; price-performance-ratio; conducting business
line specific customer consultation talks.

Use of Supporting Materials in Consultation and Sales Talks:

E.g. from computer-aided accounting, Internet, company homepages, data
bases, article data bases, customer data bases.

Sales Techniques in Different Forms of Distributions:

Consultation talks selling services; sales by sales representatives;
telephone selling:

consultation and sales in call-centres; E-Commerce: M-Commerce: sales to
resellers; direct selling.

Specific Sales Situations:

Combination offers, replacement offers; special offers; supplementary
sales; exchange; complaints; conflict situations.

Legal Questions in Consultation and Sales Talks:

Consumer protection, product liability; liability for defects and
guarantee, exchange, complaints, legal questions of E-Commerce, law
against unfair competition, duty of the sales person to instruct and
inform.

Customer-Relationship: ethics in sales.

Conducting sophisticated sales and negotiation talks with wvideo
evaluation.
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23.A. Specialist Subject Area
23.A.1. CONTROLLING AND ANNUAL STATEMENT OF ACCOUNTS

Educational and Teaching Tasks:

The students shall

— know the instruments of strategic and operational management,

— know and be able to apply the methods for structuring controlling-
relevant information systems,

— be familiar with the methods of acquiring and evaluating information
also with the aid of modern software,

— understand the fundamentals of organising cross—-entrepreneurial
reporting as well as be capable of presenting events, decisions and
processes within the enterprise in writing and in diagrams,

- be able to draw up and analyse annual statement of accounts trying to
give a most accurate picture of the financial conditions, finances and
profit situation of the company,

— deepen and apply their knowledge of taxation laws as well as be able to
carry out the relevant correspondence with authorities,

— see the importance of accounting, especially of the annual statement of
accounts and of the planning calculation for the company and the
economy in general and

— be made capable of thinking in success-oriented control systems.

Subject Matter:
ThIrdYear:

Basic Subject Matter:

System-Oriented Strategic Management:

Systematic thinking in companies; cybernetic concepts. Early recognition.
Strategic Controlling:

Company profile; instruments of strategic planning and control.
Operational Controlling:

Investment controlling; budgetary controlling.

Planning and Planning Controlling:

Operating budget; integrated profit and loss planning and budgeting.
Standard costing.

Extension Area:

Controlling and information; business line specific detailed plans,
budget control.

IT-Reference:

Use of economic standard software. Quest in the Internet.

Connection to Training Firm:

Fundamentals for working in the training firm.
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FourthYear:

Basic Subject Matter:

Legal regulations of accounting:

Special Cases of Valuation:

Capital and current assets, liabilities and provisions. Creation and
release of reserves.

Audit Technique:

Drawing up financial statements of sole traders and of partnerships with
specific concentration on valuation problems.

Operational Taxes:

Specific problems of taxes important for the enterprise; fiscal
optimisation. Making out tax declarations; tax law; communication with
tax authorities.

Extension Area:

Differences between commercial and tax law. Business reports including
appendix and status report.

IT-Reference:

Use of business software. Quests in the Internet. Finance on-line.
Connection to Training Firm:

Fundamentals for working in the training firm.

FifthYear:

Basic Subject Matter:

Code numbers and code number systems (editing of leadership information).
Acceptance of information systems.

Controlling:

Position of controlling within the business organisation. Job outline and
requirements of the controller. Controlling in small and medium-seized
companies. Introduction and implementation of controlling as institution.
Development tendencies in controlling. Rendering of account in a public
limited company.

Technique of Financial Statement:

Drawing up financial statements of public limited companies with
deepening concentration on valuation problems.

Analysis Sheet:

Analysis of assets and capital structure as well as profit situation of
the company; flow of capital calculation. Deepening repetition of the
subject matter of all years.

Extension Area:

Business reports including appendix and status report. Accounting in
other countries (examples).

IT-Reference:

Use of business standard software. Quests in the Internet.
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23.A.2. MARKETING AND INTERNATIONAL BUSINESS
Educational and Teaching Tasks:

The students shall

— know about and use the most important sources of information for
international business,

— be able to see and judge the importance, the structure as well as the
chances and risks of international trade,

— show understanding and knowledge of the culture, the social and
geographical nature of selected economic areas,

— know about the importance, the structure and tasks of marketing in
connection to international business,

- get to know marketing philosophies as well as mega trends,
globalisation and tougher competition of markets in good time and be
able to analyse and solve cases taken from the business environment,

— be aware of the ethic responsibility in a global economy,

— be able to see and evaluate Austria’s position as member of the EU and
the consequences of this fact,

- plan, organise, act and carry out projects in a decision-oriented way,

— include and consider Austria’s EU membership in their considerations
and

— be able to solve economic tasks based on international business.

Subject Matter:
ThIrdYear:

Basic Subject Matter:

Importance and basic conditions of international business, macro-economic
effects. Cross Cultural Management. International marketing. Marketing
philosophies. Structures of international markets. International
Marketing-Mix. Performance programme policy. Contraction policy; export
and import calculation. Distribution policy. Communication policy.
Eco-marketing.

Extension Area:

Interpretation of country reports. Further exercises of marketing-mix
based on consumer goods marketing. Service, capital goods and non-profit
marketing. International trade mark and copyright in design.

Intangible assets laws.

IT-Reference:

Acquisition of information for international business. Market research,
evaluation of results and their presentation.

Connection to Training Firm:

Putting the experience of project management and presentation techniques
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into practice.
FourthYear:

Basic Subject Matter:

European integration and basics of EU law. International trade agreements
and trade organisations. International law regarding international
business. Analysis of international markets.

Strategic and operational marketing planning for international markets
(actual analysis, market selection, objectives, market penetration
strategies). Opening up and carrying out new business on international
markets. Negotiation techniques and strategies. International data
transfer (legal bases).

Risk Management:

Risks in international business and risk-political instruments e.g.
debtors management, foreign currency management; exchange rate risk
guarantee, interest rate guarantee. Credit inquiry; scheduling and
control of schedule Financing and settlement.

Export promotion and export guarantees.

Ethic principles in global economy.

Extension Area:

International product liability. International consumer protection. E-
Business. Case studies on the topics foreign currency management,
financing, settlement and payment guarantee.

IT-Reference:

Internet quests. E-Business.

Connection to Training Firm:

Contact and business with foreign training firms.

FIfthYear:

Basic Subject Matter:

International Logistics Management:

Forwarding agents and other businesses from the field of logistics,
transport, transport agreements and transport insurance, liability
requlations, claims settlement, payment of duty.

International forms of co-operation. International projects.

Law on competition. Forms of organisations on the international market.
Current economic developments. Trends in international marketing.

Extension Area:

International connections regarding taxation. EU calls for tender using
specific examples.

IT-Reference:

Internet quests. E-Business.

23.A.3. ENTREPRENEURSHIP AND MANAGEMENT
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Educational and Teaching Tasks:

The students shall

— develop interest and pleasure in entrepreneurial independence,

— acquire competence in business start-up and company takeover
management,

— acquire business start-up competence by developing business plans,

— be able to implement business concepts in business plans,

— be able to see and evaluate the chances and risks of business start-ups
and company takeovers,

— be informed about management techniques and concepts as an important
requirement for successful business management and be able to apply
these to specific examples,

— see quality in operational work as important entrepreneurial strategy
factor,

— understand and apply human resource management as possibility to use
the innovative and transfer-related skills and knowledge of all
employees,

— be able to use managerial information and control instruments,

— see change as management task,

— initiate projects in close co-operation with institutions and
organisations relevant for business start-ups and be able to carry
them out and conclude, document and present them individually and in a
team,

— develop values that especially consider the ethic responsibility of
entrepreneurs,

— see the social and ecological responsibility that is closely connected
to entrepreneurial independence and to the management of
organisations,

— understand the general operational and foundational connections and
market processes,

— be induced to realise these ideas by developing innovative product and
business concepts in an experimental environment (Business Plan),

— be able to convert elements of the normative business concept when
founding a company,

— be capable of acquiring and evaluating information as well as of
solving problems and

— see that founding a company particularly requires the ability and
readiness to communicate and co-operate.

Subject Matter;
ThirdYear:

Basic Subject Matter:
General Fundamentals of Founding a Company:
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Job outline; social position and image of an entrepreneur, personal
requirements, kinds of self-employment, paths to self-employment.,
economic and socio-political (start-up) environment.

Framework and Company Foundation based on Business Start-up Processes:
Legal basics (trade law, commercial law, EU law, labour law, social
security law, tax law); public authorities and institutions (trade
authority, tax office, lobby groups, service facilities, finance and
promotion institutions, insurances).

Planning and Decision of Business Start-ups:

Kinds of company foundations (start-up, acquisition, franchising),
foundation strategies, foundation consulting, factors of success and
risks, Business Plan.

Business Philosophy and Profile:

Development and formulation of company philosophy, profile and Corporate
Identity.

Development of Business Plans:

Business idea, contents, formal set-up, presentation and argumentation.

Extension Area:

Specialised internal and external communication.

Preparation of Training Firm:

Development of a business plan for the training firm, foundation process
(legal constitution and registration).

IT-Reference:

Acquisition of information, use of basic tools and techniques of digital
communication.

Web-Publishing: design principles, examples of application.
Business-to-Business Administration.

Electronic Government: exchange of information with authorities and
organisations; promotion institutions.

Use of public data bases and law information systems.

Connection to Training Firm:

Preparation for the training firm, business plan for the training firm.

FourthYear:
Basic Subject Matter:

Strategic Management:

Corporate Identity and profile, Corporate Identity, positioning of
company, business strategies, strategic management in the life cycle of
the company, instruments, analysis of strengths and weaknesses.

Functions and Techniques of the Management:

Management control system, creativity techniques, decision-making
techniques, Time-Management-Systems, stress management, conflict
management. Management Concepts and Management Styles.

Business-Related Strategies and Marketing Instruments:
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Strategic marketing, market penetration, market control, customer
acquisition and care,

Key Account Management.

Quality Management:

Target setting, techniques, models; Applied quality management.

Extension Area:

Strategic Controlling:

Instruments and tools (scenario techniques, Balanced Scorecard);
Customer-Relationship.

IT-Reference:

Virtual companies. E-Sourcing.

Connection to Training Firm:

Management in the training firm, applied quality management.

FifthYear:

Human Resource Management:

Company culture, staff recruitment, systems of payment, human resource
development (staff motivation, coaching, staff management, staff
appraisal), intrapreneurship.

Management, Information and Control Instruments:

Annual accounts analysis, capital and asset management, operational
controlling, control models and instruments (cost accounting, budgeting,
financial planning).

Analysis of management decisions in companies in connection to business
start-ups and company takeovers (success and failure factors) under
consideration of economic, social, ecological and ethical aspects.
Company Development and Crisis Management:

Design, presentation and  argumentation of a business plan,
entrepreneurial process of adjustment and optimisation, early recognition
of insolvency and insolvency prophylaxis, measure to redevelop a rundown
company, liquidation and dissolution of a company.

Extension Area:

Strategic controlling, fiscal policy and optimisation.

IT-Reference:

Internal Dbusiness organisation and communication (tele-working,
Knowledge-Management) .

Computer Based training; tele-teaching; tele-learning; use in internal
human resourcedevelopment. Social effects of new technologies.

Connection to Training Firm:

Evaluation of training firm work and organised end (handing over) of
entrepreneurial tasks.

23.A.4. MULTIMEDIA AND WEBDESIGN
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Educational and Teaching Task:

The students shall

— be able to make use of the basic tools and techniques of multimedia
communication,

— know about the technological development of tools and networks and be
able to judge their future consequences,

- get to know job outlines as well as get acquainted with new forms of
work and new economic systems (tele-learning, e-—commerce),

— know about the fundamentals of semantic, graphic and ergoncmic design
and be able to make use of them,

— be able to edit information in a target group-oriented way,

— be able to see the importance of creative concepts and the necessity of
detailed planning for the realisation of multimedia tasks,

— get to know alternative learning techniques by working with new media
and be able to use them as well as

— realise the social and individual responsibility connected with the use
of modern information and communication technologies.

Subject Matter:
ThirdYear:

Basic Subject Matter:

Hardware Components for Multimedia and Internet:

Fundamentals and technologies, functioning, practical use of storage and
transmission techniques

Web-Publishing:

Fundamentals of web mark up languages, practical examples. Web—-Publishing
with Web-Tools, practical examples.

Information Acquisition in the Web:

Search engines, search strategies; meta information for cataloguing in
search engines. Registration of web sites in search engines.

Image Editing:

Fundamentals, tools, data compression techniques, file formats.
Principles of design and ergonomics.

Extension Area:

Data base gates to www (introduction; gate to web using tools; data
selection). Internet programming (introduction to web-based script
languages, practical examples) .

IT-Reference:

Operating systems, networks, data modelling, data base management
systems, Internet, system integration.

Connection to Training Firm:

Product catalogue in the web and on electronic and digital storage media.
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FourthYear:

Basic Subject Matter:
Multimedia Design and Web-Publishing; screen design.

Structural planning; implementation; quality assurance; practical
examples; work and target group planning including cost-benefit
considerations. Deepening the fields design, ergonomics, colour

psychology, typography and symbolism.

Online Shopping and E-Business:

Technical and organisational prerequisites; integration 1in web
appearance: practical examples.

Video and Sound Editing:

Hardware and software tools, compression techniques, file formats,
practical examples. Transmission technologies in the web (streaming
media) .

Multimedia Programming:

Authoring systems; page description languages, scripting languages,
Mpplets, practical examples.

Data Base Gates to www:

Revision of data base access using script languages or higher programming
languages, practical examples.

Extension Area:

Practical examples with increasing levels of difficulty.

Connection to Training Firm:

Commercial about the training firm. Online shop management. Staff member
presentation in the web including sound and/or video, Actualisation of
training firm web appearance. Quality assurance of web appearance. Video
conferences with other training firms (national/ international). Internet
telephony.

FifthYear:

Basic Subject Matter:

Content Management Systems and desk systems (entry, administration,
archiving of all different kinds of information).

Market review; selection process; analysis of strength and weaknesses;
cost-benefit analysis.

Multimedia Application:

Information  systems; product  catalogues; interactive  brochures;
cyberspace; virtual reality.

Computer Based Training (CBT) :

Tele-teaching: Tele-learning; possible  use for internal staff
development; human resources development; selection and evaluation of
CBT-systems, authoring systems, design of simple interactive applications
(learning sequences) .

E-Commerce:
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Technical and organisational prerequisites. E-Payment, E-Government, E-
Sourcing, E-Commerce applications; information brokers. Development
trends and social effects of technologies.

Extension Area:

EDI (Electronic Data Interchange) :

Formats, importance and possible applications; EDIFACT (Electronic Data
Interchange For Administration, Commerce and Transport), XML (Extensible
Mark-up Language) .

Connection to Training Firm:

Introduction of an internal information system for the training firm (job
description, documentation of operational procedures). Customer-
Relationship-Management (CRM) for keeping customers in the training firm,
newsletter, list server, guest books, forums. Use of finished tools.

23.A.5. NETWORK MANAGEMENT
Educational and Teaching Tasks:

The students shall

- extend, deepen and actualise their knowledge and skills acquired in the
subject ‘Business Informatics’,

- be able to acquire and use knowledge from technical documentations
(manuals, literature),

- get to know organisation and methods of network administration,

- be able to install hardware and software for network administration as
well as solve tasks within network management individually,

- be able to see and handle network errors,

- be able to know and use data security concepts,

- be able to prepare the basics for IT decisions,

- be able to document and present their work,

- be able to document, use and pass on acquired knowledge for user
support clearly,

- get involved in planning, realising and extending information and
communication systems,

- be able to install and administer Internet services,

- be able to install and administer client-server data bases and

- be able to formulate relevant invitations to tender, compare the
offers, group the solutions clearly and present them.

Subject Matter;

Basic Subject Matter:

Fundamentals of Network Systems:

OSI layer model; topographies; transfer protocols.

Network Components:

Server, work station, network card, switch, hub, router, transmission
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media.

Installation and Configuration:

Network operating system; software for network administration; drivers;
data back-up systems and concepts; anti-virus software; installation and
administration of Internet services (web, proxy, FTP and mail server);
client-server—-data bases.

Network Administration:

User administration (creating and deleting users and user groups,
authorisations and releases, installing and administrating email
accounts, etc.); management of resources (printer queues, local printers
- network printers, structuring back-up media in logical drives, etc.);
administration of work stations (installation and linking to existing
networks, central maintenance of work stations, cloning of personal
computers, central administration of work stations, remotenetwork
management) . Co-operation in error analyses and individual execution of
error analyses; error handling.

Documentation:

Documentation software; documentation of network components; written
documentation of day-to-day tasks and actualisation; design of a
knowledge base (FAQ/Frequently Asked Questions) for network
administration and user support.

User Training and Support:

Hotline; Help Desk systems.

Extension Area:

Planning and Realisation of Network Solutions:

Survey of actual situation, development of target concepts (network
alternatives), Dbudgeting and selection of the ©best alternative,
commercial and technical realisation.

Public Opening of Tenders for Software Development and Network
Management :

Planning and formulation of tenders, comparison of offers, preparation of
decisions; sourcing and acceptance.

Connection to Training Firm:

Looking after hard and software; Maintenance of training firm networks;
hotline.

23.A.6. SOFTWARE DEVELOPMENT
Educational and Teaching Tasks:

The students shall

- extend, deepen and actualise their knowledge and skills acquired in the
subject ‘Business Informatics’,

- shall be able to procure information from available data stock,

- shall be able to acquire and use knowledge from technical documentation
(manuals, literature),
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- be able to prepare and test modules to solve partial tasks,

- be able to prepare the basis for decisions regarding the sourcing and
use of software products,

- extend and deepen their knowledge about the organisation and
development of software solutions,

- be able to apply symbolic depictions by using draft instruments,

- be able to carry out tasks of data organisation under consideration of
data maintenance and processing time,

- be able to analyse complex problems, to edit them for programming and
to manipulate them by using methods of software preparation and by
considering the aspects of quality control,

- be able to document and present their work and

- be able to document, use and pass on acquired knowledge for user
support clearly.

Subject Matter:

Basic Subject Matter:

Cbject-oriented Software Development:

Overview and comparison of methods, use of tools in software development.
Software project management.

Phase Model:

Targets, phases, principles.

Problem Realisation and Problem Analysis:

Target acquisition, target  concept, solution concepts, project
application.

Rough Planning:

Fixing project targets; methods of actual situation and actual analysis;
methods of cost estimation and registration; scheduling; design of a task
sheet; performance description.

Fine Planning:

Methods and techniques (Unified Modelling, network analysis, decision
tables, structogram; data flowcharts, modularization; interface
definition; considerations about capacity and speed; prototyping).
Object-oriented Development:

Classes, objects, authority, inheritance.

Fundamentals of Object-oriented Programming:

Introduction to an object-oriented programming language. Syntax and
semantics. Programming, coding and testing programmes, debugging;
methods, structures, algorithms, objects; modularisation and integration
of standard software packages; use of current development tools.
Development of user interfaces (input and output).

Data Management:

Gathering and editing external and internal data stocks.

Design of data models; normalisation; relationalisation; use in database
systems.

Data Transfer between Different Programmes and Systems:
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Data import and data export; data conversion; dynamic data nexus; XML.
Project Realisation:

Programming; implementing; test; assessment and clearing of defects;
control of performance; cost variance analysis; methods of quality
control (reviews, tests); hand-over to contractor including documentation
and presentation; version control; acceptance; training.

Extension Area:

Web-programming. Data base gate to the web. Introduction to one or more
programming languages.

Connection to Training Firm:

Solving different tasks relevant for one respectively more training
firms.

23.A.7. DIGITAL BUSINESS
Educational and Teaching Task:

The students shall

- be able to use the tools and techniques of digital communication,

- be able to see, analyse and initiate the necessary changes for the
whole company organisation (structure and procedure) for digital
business solutions,

- be able to analyse organisational problems when implementing and using
digital communication systems and develop possible solutions,

— know about the technological development of tools and networks and be
able to judge their future implications,

- get to know new job opportunities as well as become familiar with new
forms of work and economy,

- be able to plan, draw up and evaluate an effective and user-friendly
appearance in the net,

- be able to see and evaluate the possibilities, chances and risks of
digital business,

- be able to evaluate the ranges of application for standard and
individual software in the field of digital business,

- be able to see the importance of creative concepts and the necessity of
detailed planning when using digital business applications,

- see the social and individual responsibility linked to the usage of
modern information and communication technology and

- be able to see and evaluate the chances and risks of founding a company
in the field of digital business.

Subject Matter:
ThirdYear:

Basic Subject Matter:
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Technical Fundamentals:

Topology; network components (server, workstation, network card, switch,
hub, router, etc.); client-server—-data Dbase; transmission media;
transmission protocol.

Internet, Intranet, Extranet:

Basic terms and possibilities for practical usage and access.

Choice of provider, features, domain definition; IP-addressing; features
and advantages of Internet services for clients.

Telecommunication Technologies:

Fixed phone and mobile communication. Telephoning via Internet (Voice
over IP). Fundamentals of video-conferencing.

Web-Publishing:

Structure planning; execution; quality assurance; examples for
application; task and target group scheduling including cost-benefit
analysis; Principles of design, ergoncmics, colour psychology, typography
and symbolism.

Image Processing:

Fundamentals, tools, data compression, file formats.

Extension Area:
Deepening in the fields of web-publishing and image editing (web-based
script languages; simple data bank gates with tools).

FourthYear:

Basic Subject Matter:

Internal Company Organisation and Communication:

Virtual business; tele-working; workflow-systems (electronic records);
document management (paperless office); archiving; knowledge-management
(internal information system); helpdesk-systems (user support in all
fields).

Security Aspects:

Ciphering techniques; digital signature; access control; transaction
protocols; risks and solutions; security concepts.

Online-Shopping:

Market survey and choice of tools; analysis of strengths and weaknesses;
cost-benefit analysis, risks; purchase and sales platforms; auctions;
collection and exploitation of customer data.

Customer-Relationship (taking care of and intensifying the relationship
with business partners using new media) ;

Selection and evaluation of instruments (newsletters, guest books,
mailing lists, discussion forums).

Electronic Banking:

Online-banking; mobile-banking using different communication media;
electronic payment systems.

Extension Area:
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Video and sound editing (hard and software tools, compression technique,
data formats). Multimedia applications (information systems; product
catalogues; interactive brochures; cyberspace; virtual reality).
Connection to Training Firm:

Electronic wvouchers; implementation of internal information system;
Customer-Relationship-Management; online shop; up-date and quality
assurance of web appearance; video conferences; internet telephony.

FifthYear:

Basic Subject Matter:

E-Sourcing (Purchase Using New Technologies); Reasons, requirements,
solutions, cost-benefit analysis, risks. Desktop-Purchasing-Systems
(computer—aided purchasing systems) ; Supply-Chain-management

(administration and integration of suppliers).

Content-Management and Editorial Systems (Collection, Administration,
Archiving of any Kinds of Information) :

Market survey; selection processes; analysis of strength and weaknesses;
cost-benefit analysis.

Computer Based Training (CBT) (Computer-aided Learning) :

Tele-teaching; tele-learning; fields of application for internal human
resource development; selection and evaluation of CBT-systems.
Business-to-Administration (Contacts to Public  Authorities and
Organisations):

Electronic-Government, exchange of information with authorities and
organisations; promotions. National and international tenders. Effects of
new technologies.

Extension Area:

EDI (Electronic Data Interchange), formats, importance and range of
application; EDIFACT (Electronic Data Interchange For Administration,
Commerce and Transport), XML (Extensible Mark-up Language) .

Use of data bases and law information systems.

Connection to Training Firm:

Implementation of internal information system (job outlines,
documentation of operational procedures).

23.A.8. TRANSPORT MANAGEMENT
Educational and Teaching Tasks:

The students shall

- know about the different carriers and be able to dispose of them
according to transport requirements,

- know the most important borders and main roads,

- know relevant legal regulations for goods transport including liability
provisions,
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- know about the structure and operational organisation of forwarding
agents,

- know storage and commission systems and use them adequately according
to the requirements,

- know about conveyors and use them as required,

- be able to come up with offers for carryings, storage and additional
services of forwarding agents,

- be able to calculate transport and side costs,

- initiate customs clearance of import and export consignments,

- be familiar with the tasks of a forwarding agent as logistics service
provider,

- know about recent logistics concepts in forwarding,

- be able to edit and present information of technical literature for
specific tasks and

- know about the demands on EDP systems in the forwarding business and be
able to participate in selecting and implementing them.

Subject Matter:
ThIrdYear:

Basic Subject Matter:

Carriers:

Road, rail, ship and air transport and combined traffic; development and
importance of single carriers.

Traffic-Geographical Fundamentals:

Borders, national and international main roads.

Legal Regulations for Goods Traffic:

National legal regulations; relevant legal rules of the European Union.
Forwarding Agent:

Performance; offer; forwarding contract; customs clearance; forwarding
insurance; Road-

Pricing. Kinds of Forwarding Agents:

Lorry, train, airfreight, seaport, inland navigation forwarding agents;
consolidated consignment; combined traffic; transport of dangerous goods.
Further Service Providers:

Stock keeper; carrier.

Extension Area:

Order processing and correspondence in a foreign language.
IT-Reference:

Internet quests.

Connection to Training Firm:

Fundamentals for working in the training firm.

FourthYear:
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Basic Subject Matter:

Cost and results accounting in transportation and storage. Fleet of
vehicles management and route planning.

Warehousing:

Storage and commission systems.

Extension Area:

Line of business software (requirements; structure; system selection and
implementation); practical use of selected systems.

IT-Reference:

Spreadsheets.

Connection to Training Firm:

Fundamentals for working in the training firm.

FIfthYear:

Basic Subject Matter:

Introduction to Operational Logistics:

Sourcing logistics, production logistics, distribution logistics.
Just-in-Time concept in industry and trade under special consideration of
tasks of the logistics service provider.

Current Transport Logistics Concepts:

Supply-Chain-management; simulation of flows of materials.

IT-Reference:

Business standard software, planning software in particular; Internet
quest.

23.A.9. SCHOOL-AUTONOMOUS SPECIALIST SUBJECT AREA
See School-autonomous Curriculum Regulations; Section IV.

23.B. Special Subject
23.B.1. Special Subject Controlling and Accounting

CONTROLLING
Educational and Teaching Tasks:

The students shall

- be able to think and act entrepreneurially,

- see the importance of controlling for the enterprise and the overall
economy,

- gain insight into larger connections of business management in which
planning as well as performance and advisory aspect shall be
considered,

- know instruments of strategic and operational controlling and be able
to apply them with the help of up-to-date and adequate software,
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- process information for reports and be able to present the results in
an audienceoriented way,

- be capable of gathering and evaluating information as well as of
solving problems and of thinking in a success-oriented feed-back
control systems and

- see that the work in the field of controlling especially requires the
ability and readiness for communication and co-operation.

Subject Matter:
ThIrdYear:

Basic Subject Matter:

Controlling:

Tasks, controlling concepts, controlling process; the controller,
organisational integration.

Operational Controlling:

Strategic wversus operational controlling. Controlling as Basis for
Accounting and Cost Accounting:

Traditional cost accounting systems, cost and results accounting, short-
term profit and loss statement, characteristics of small and medium-
seized companies.

Planning and Planning Controlling:

Planning schedule, detailed planning, company budget, integrated planning
controlling; software for planning controlling.

Further Operational Controlling:

Break-Even-Analysis, ABC-Analysis, XYZ-Analysis, size of order analysis.

Extension Area:

Controlling and information, system-oriented management, business line
specific detailed plans, budget control.

IT-Reference:

Business standard software especially planning software. Internet quests.
Connection to Training Firm:

Fundamentals for working in the training firm.

FourthYear:

Basic Subject Matter:

Operational Controlling (computer-aided) :

Standard costing, editing and filing actuals, comparison of targets and
achievements. Deviation analysis (calculation, reasons, measures);
reporting.

Investment Controlling:

Tasks, static and dynamic capital budgeting procedure.

Finance Controlling:

Tasks, financial planning, cash flow statement, code numbers and code
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number systems.
Modern Approaches of Cost Accounting:
Target Costing, costs. Reporting in operational controlling.

Extension Area:

Further operational controlling instruments, controlling in small and
medium-sized companies, controlling in non-profit organisations.
IT-Reference:

Use if business standard software especially planning software. Internet
quests.

Connection to Training Firm:

Fundamentals for working in the training firm.

FifthYear:

Basic Subject Matter:

Strategic Controlling (computer-aided) :

Tasks, visions, company philosophy, profile. Development and control of
strategies.

Strategic Controlling Instruments including Reporting (computer-—aided) :
Company analysis (analysis of strength and weaknesses, Renner-Penner-
Analysis, potential analysis, GAP-Analysis, value chain analysis).
Environment and competition analysis (environment analysis, benchmarking,
competition analysis, portfolio analysis, product life cycle analysis).
Operations audit (Shareholder-Value-Analysis, utility analysis).
Strategic control (Balanced Score Card, scenario analysis).

Operational and Strategic Controlling:

Summarising case  studies; development  tendencies; problems  of
implementation. Budget accounting, editing and filing actuals. Comparison
of targets and achievements, deviation analysis (calculation, reasons,
measures); reporting.

Extension Area:

Sector controlling, controlling and EDP (Management-Information-Systems) .
Business plan.

IT-Reference:

Business standard software especially planning and project management
software. Internet quests.

ACCOUNTING
Educational and Teaching Tasks:
The students shall
- see the importance of accounting for a company and the economy as a
whole,

- be able to draw up and analyse annual statement of accounts trying to
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give a most accurate picture of the financial conditions, finances and
profit situation of the company

- be able to calculate operational code numbers taken from the annual
statement of accounts with the help of analysis instruments, interpret
them and come up with alternatives for the management,

- be able to deepen and apply their knowledge of commercial and taxation
laws, of the federal tax regulations as well as of other regulations,

- be capable of acquiring and evaluating information as well as of
solving problems and of thinking in success-oriented feed-back control
system and

- see that the work in the field of controlling especially requires the
ability and readiness for communication and co-operation.

Subject Matter:
ThIrdYear:

Basic Subject Matter:

Implementation of accounting.

Balancing of Accounts Practice:

Deepening valuation rules seen from commercial and tax law.

Annual Statements of Accounts of Single Enterprises (computer-aided) :
Deepening of annual statements of accounts under consideration of
computer-aided accounting programmes according to HGB.

Extension Area:

Case studies.

IT-Reference:

Business standard  software  especially  computer-aided  accounting
programmes. Internet quests.

Connection to Training Firm:

Fundamentals for working in the training firm.

FourthYear:

Basic Subject Matter:

Communication with tax office (finance on-line) Law of procedure,
fundamentals of federal tax regulations, financial law.
Income-Expenditure Calculations (computer-aided) :

Deepening income expenditure calculations under consideration of special
practical examples (investment mirror, travelling expenses, legal
obligation to keep records); transition from calculation of income and
expenditures to balancing.

Annual Statements of Accounts of Partnerships (computer-aided) :

Deepening of annual statements of accounts of partnerships.

Extension Area:
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Case studies.

IT-Reference:

Business standard  software  especially computer-aided  accounting
programmes. Internet quests.

Connection to Training Firm:

Fundamentals for working in the training firm.

FifthYear:

Basic Subject Matter:

Annual Statements of Accounts of Public Limited Companies (computer-—
aided) :

Deepening of annual statement of accounts of public limited companies
under consideration of operational taxes (corporation tax).

Business Report (computer-—aided) :

Drawing up business reports including annex and status report.
International rendering of accounts, comparison HGB, IAS (International
Accounting Standards) and US-GAAP (Generally Accepted Accounting
Principles).

Extension Area:

Case studies.

IT-Reference:

Fundamentals for working in the training firm.

OPERATIONAL INFORMATION SYSTEMS
Educational and Teaching Tasks:

The students shall

- be able to set up user interfaces of operational standard software in a
practiceoriented way,

- understand the basic procedures and structures of business standard
software,

- be able to solve complex examples taken from operational practice with
the help of integrated standard software,

- be capable of acquiring and evaluating information as well as of
solving problems and thus gaining insight into larger connections of
operational practice and

- be able to see and critically judge connections between internal EDP
organisation and other operational fields.

Subject Matter:
FourthVYear:
Basic Subject Matter:
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Fundamentals:

Suppliers of software, structure of software, interface and navigation;
hardware prerequisites, network configurations.

Basic Module Accounting:

Structure, ledger, auxiliary books, connections, voucher circulation,
selected fields of master data, (inventory accounts, debtors, creditors).
Integration Accounting-Sale-Materials-Economy:

Maser data, advance sale activities, order processing, storage provision,
delivery, invoicing, payment, purchase requisition, orders, goods
received, handling of invoices, changing and cancelling vouchers, offset
of open items.

Registration and Reporting:

Balance, return, profit and loss account.

Extension Area:

Benchmark test of integrated business standard software.

IT-Reference:

Kinds of data, data bases, connections, networks, Internet.

Connection to Training Firm:

Comparison with integrated business standard software used in the
training firm.

FIfthYear:

Basic Subject Matter:

Repetition of subject matter of the fourth year. Periodic tasks; posting
period, recurrent entries, automatic payment, automatic reminders.

Master Data in Controlling:

Kinds of costs, cost centre, kinds of activities, code numbers. Posting
with cost centres.

Reporting in Controlling:

Short-term profit and loss account, cost centre reports, target
comparison.

Planning:

Process of cost centre planning, planning and budgeting, planning aids.

Extension Area:

Case studies.

IT-Reference:

Kinds of data, data bases, connections, networks, Internet.

23.B.2. Special Subject International Economy including Foreign
Laguage(s) and
Culture

Core Subjects like ’'International Business and Marketing’ (23.A.2.)
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23.B.3. Special Subject Entrepreneurship and Management including an
Autonomous Field of Business

Core Subjects like ‘Entrepreneurship and Management’ (23.A.3.) and
Specialist Subject Areas.

23.B.4. Special Subject Information Management and Information Technology
Core Subjects like '‘Multimedia and Web Design’ (23.A.4.) and/or ‘Network

Management’ (23.A.5.) and/or ‘Software Development’ (23.A.6.) and/or
‘Digital Business’ (23.A.7.).

23.B.5. Special Subject Logistics Management and Forwarding Business

LOGISTCS MANAGEMENT

Educational and Teaching Tasks:

The students shall

be able to see logistic tasks in economic systems based on division of
labour,

know about the developments as well as the importance of logistics for
an economic system based on division of labour,

know about the necessary resources for goods and services,

be able to distinguish the requirements of different kinds of companies
for logistics,

in the context of Sourcing Logistics:

be able to determine kinds, amounts and times of sourcing demands,

look for potential suppliers and be able to select these based on
operational criteria,

know systems of transport and storage and

be familiar with current trends and new logistics concepts.

In the context of Production Logistics:

know about necessary data and records for carrying out production,

know about forms of organisation within production,

know about work, transport and storage systems and be able to arrange
them logistically,

be able to evaluate investment decisions,

be able to plan production programmes and flow,

be able to qualify the demand for components,

be able to plan production orders in terms of deadlines considering
available capacities and

be able to use code numbers to evaluate the capacity of production
systems:

in the context of Distribution Logistics:

be able to plan and evaluate logistics networks for the distribution of
goods,

know the essential parameters of distribution logistics,

know about the systems of storage, consignment sale, packaging and
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transport,

- be able to plan and evaluate the co-operation with logistics service
providers:

- in the context of Logistics Controlling:

- know about evaluation methods for logistics services,

- be able to use methods for calculating logistics costs,

- be able to process performance and cost data graphically:

- know about the main aspects of quality management and be able to co-
operate in implementing specific projects respectively to take over
the leadership,

- know about the main aspects of environmental management and be able to
cooperate in implementing specific projects respectively to take over
leadership,

- be able to process and present information taken from technical
literature for solving specific problems,

- know about the requirements of EDP systems for planning and controlling
operational and interplant flow of material and goods and be able to
co-operate in selecting and implementing these systems.

Subject Matter:
ThIrdYear:

Basic Subject Area:

Business Fundamentals for Logistics:

Tasks, targets; development; power factors (manpower, working capital,
materials, information).

Production Logistics:

Sales and production planning (planning methods of different
manufacturing systems engineering, simple forecasts, aggregated systems
for co-ordinating resources) .

Organisation of production programmes (assessment of demand, lot size
planning, fixing dates from receipt of order till dispatch, start and
finish dates, time from receipt of order till dispatch, display format,
capacity scheduling, available capacity and capacity demand, matching of
capacity); production control (order release, order documents, machine
scheduling, control centre, production failures).

Sourcing Logistics:

Determination of demand; kinds of supply systems; search and selection of
suppliers; soliciting quotations; fulfilment of contract control; new
sourcing concepts (Modular Sourcing, Single Sourcing, Global Sourcing) .
Planning of Logistics Structures:

Concepts for production systems (mechanisation and automation; wvertical
range of manufacture; types of organisations; layout planning; investment
decisions); concepts for production systems (product design; product
innovation, product variation).
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Extension Area:

Practical exercises; exercises for relevant topics; case studies taken
from regional economy and literature; computer-aided simulation and
business games; application of relevant

software.

IT-Reference:

Business standard software for solving practical problems.

Connection to Training Firm:

Fundamentals for working in the training firm.

FourthYear:

Basic Subject Matter:

Distribution and Redistribution Logistics:

Logistics networks of distribution; logistics co-operations; outsourcing;
characteristics of distribution logistics.

Logistics of Trade:

Distribution structures; push versus pull principle; category management;
logistic cooperations (logistic service provider; cargo transport centre;
city logistics); storage systems (storage capacities, storage design,
storage equipment, conveyors; location, storage layout, inventory
management systems) .

Practical Exercises:

Practical examples connected to the relevant topics; case studies taken
from regional economy and literature; computer-aided simulation and
business games; application of relevant software for solving technical
problems.

Extension Area:

Cross Sectional Area in Logistics:

Quality management  (importance, quality-audit, quality management
systems) .

Environmental Management:

Environmental law; operational environmental information systems;
environmental management systems; waste management logistics.
IT-Reference:

Business standard software and sectoral software.

Connection to Training Firm:

Fundamentals for working in the training firm.

FIfthYear:

Basic Subject Matter:
Logistics Controlling:
Acquisition and evaluation of information; parameters of logistics
performance; planning and controlling of logistics costs; process
analysis; process cost accounting; variance analysis: budgeting;

133



UNIA EUROPEJSKA
KAPITAL LUDZKI pwnspl WU-. e
e FUNDUSZ SPOLECZNY

NARODOWA STRATEGIA SPOINOSCI

PROJEKT WSPOLFINANSOWANY ZE SRODKOW UNII EUROPEJSKIEJ W RAMACH EUROPEJSKIEGO FUNDUSZU SPOLECZNEGO

CZLOWIEK — NAJLEPSZA INWESTYCJA

benchmarking; Target Costing.
Logistics Chain Management:

Fundamentals; forms of co-operation; virtual business networks;
description and visualisation of supply chain (graphic illustration, e.g.
SCOR model); strategic and operational logistic planning; planning

problems in supply chains.

Practical Exercises:

Practical examples connected to the relevant topics; case studies taken
from regional economy and literature; computer-aided simulation and
business games; application of relevant software for solving technical
problems.

Extension Area:

Fundamentals of mathematics and statistics for logisticians (linear and
mixed-integral optimisation, simulation, regression analysis, statistic
code numbers) .

IT-Reference:

Business standard software, sectoral software, optimisation and
simulation software.

FORWARDING BUSINESS
Educational and Teaching Tasks:

The students shall

- know about the different carriers and be able to dispose of them
according to transport requirements,

- know the most important borders and main roads,

- know relevant legal regulations for goods transport including liability
provisions,

- know about the structure and operational organisation of forwarding
agents

- know storage and commission systems and use them adequately according
to the requirements,

- know about conveyors and use them as required,

- be able to come up with offers for carryings, storage and additional
services of forwarding agents,

- be able to calculate transport and side costs,

- organise customs clearance of import and export consignments,

- be familiar with the tasks of a forwarding agent as logistics service
provider,

- know about recent logistics concepts in forwarding,

- be able to edit and present information of technical literature for
specific tasks and

- know about the demands on EDP systems in the forwarding business and be
able to participate in selecting and implementing them.
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Subject Matter:
ThIrdand/orFourthYear:

Basic Subject Matter:

Carriers:

Road, rail, ship and air transport and combined traffic; development and
importance of single carriers.

Traffic-Geographical Fundamentals:

Borders, national and international main roads.

Legal Regulations for Goods Traffic:

National and international legal regulations; relevant legal rules of the
European Union.

Forwarding Agent:

Performance; offer; forwarding contract; customs clearance; forwarding
insurance.

Kinds of Forwarding Agents:

Lorry, train, airfreight, seaport, inland navigation forwarding agents;
consolidated consignment; combined traffic; transport of dangerous goods.
Further Service Providers:

Stock keeper; carrier.

Extension Area:

Geographical information systems, environmental problems through traffic
(external effects).

IT-Reference:

Business standard software; sectoral software.

Connection to Training Firm:

Fundamentals for working in the training firm.

FIfthYear:

Basic Subject Matter:

Forwarding Agents as Logistics Service Providers:

New logistics concepts (Hub & Spoke; area forwarder; city-logistics,
cargo transport centres, contract logistics.

Cost and results accounting in transportation and storage. Fleet of
vehicles management and route planning.

New Technologies:

Tracing of consignments; storage and commission systems.

Sectoral Software:

Demands; structure; selection and implementation of systems; practical
handling of selected systems.

Warehousing:

Extension Area:
Simulations (storage, fleet of vehicles utilisation, Cross-Docking).
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IT-Reference:
Business standard software; sectoral software (fleet management, route
planning) .

23.B.6. School-autonomous Special Subject

School-autonomous Curriculum Regulations, Section IV.

B NON COMPULSORY SUBJECTS

1. FOREIGN LANGUAGE

Educational and Teaching Tasks:

As in the compulsory subject Second Foreign Language including Foreign
Language for Business Purposes.

Subject Matter:

F

irst toF1fth Year

The subject matter is to be adapted to the number of weekly class periods
and to the students’ knowledge.

2. IATIN

Educational and Teaching Tasks:

The student shall

have adequate vocabulary, sufficient knowledge of grammar and
proficiency to an extent that he/she is able to read and understand
simple texts by Latin authors, transfer them into linguistically and
stylistically correct German and interpret them in a simple way,
understand the way of Graeco-Roman antiquity, their effects on the
Christian-Occidental world and their fundamental importance for Europe
and our times and

gain insight into the structure of languages by comparing Latin with
German and other modern foreign languages.

Subject Matter:

Extended and expanded in each year.

Morphology

Syntax
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Lexicology
Life and Culture of Greek and Romans
Texts and Translation Techniques
Tests: Two tests per year.
3. PHILOSOPHICAL INTRODUCTORY COURSE
Educational and Teaching Tasks:

The student shall

— be able to reflect the acquired knowledge, opinions and wvalues
critically,

— be able to comment on theories about the experience and behaviour of
the human being,

— acquire psychological knowledge and be able to use it reflexively to
get to know his/her own person and fellowmen,

— understand the social forms of living together and be able to use this
knowledge for self-education,

— be able to evaluate the problems of education and life critically,

— be able to apply pedagogical and psychological knowledge on problems
of organisation and communication,

— apply managerial techniques and be able to participate in designing
entrepreneurial culture,

— be able to discuss philosophical fundamental questions of 1life
profoundly,

— be able to see the amount and structure of human knowledge as well as
its limitations,

— be able to grasp the conditions, methods and limits of science in
their social and historical relation and

— examine the different values critically in order to be able to achieve
personal values and act responsibly.

Subject Matter:

Fourth Year:

Psychology and Philosophy as Science of the Human Being:

Experiencing, behaving, acting, realising. Body-soul problem. The

conscious, the unconscious. Importance of psychology for family, society
and economy.
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Perception:
Space, time, form.

Memory and Learning, Language and Thinking:

Psychological aspects of information processing (types of learner,
learning techniques, memory inhibitions), learning theories.

Thinking and creativity as strategies for solving problems.

Interaction between language and thinking, function of language.

Dynamics of Experiencing, Behaving and Acting:

Motives and conflicts of motives, motivation, decision and
responsibility. Needs, control of needs. Models of desire, control of
desire, sublimation, sexuality. Depth psychological personality models;
defence mechanisms; indication of psychotherapeutic possibilities.
Emotion and affect. Theory of aggression. Frustration and its
assimilation. Interests, attitudes and values.

Development and Education.

Emotional, cognitive, social and linguistic development. Social roles,
conditions and development of sex specific behaviour.

Forming of conscience. Character of youth.

Forms of living in a partnership. Possibilities and limitations of self-
realisation. Ageing and death.

Individual and Society:
Self perception and perception of others, social perception. Person,
type, stereotype. The problem of psychic normalness. Groups.

Psychology of working process, human being and working means, alienation,
social-psychological structure of plant community, importance of social
and socially specific roles and norms, especially in the working
environment, problems of unemployment. Conflict solving strategies.
Formation of opinions and convictions. Information and manipulation,
suggestive procedures. Organisational psychology (organisation and
management, personnel management and its problems) .

Fifth Year

Access to Philosophising:
Particularity of philosophical questions. The human being as acting and
knowing being.

The Knowing Human Being and Reality:

Access to reality; interpretations of reality; Dbasic terms of
metaphysics; theories of truth.

Forms and functions of signs.

Problems of scientific knowledge.
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The Acting Human Being in his/her Contemporaries and Environment:
Problems of freedom, problems of the good, moral forms, values and social
structures (intercultural comparisons); the question of a successful
life. Power and right, decision and responsibility, conscience and fault.
Ethic problems caused by the development of civilisation (economic
ethics, war and peace, human rights, right of resistance and political
freedom). Responsibility towards the individual, contemporaries and
environment, Jjoint responsibility for the future, moral problems of
scientific-technical progress.

Fields of Topics to Select (at least one is to be dealt with):
Resthetics; philosophy of Thistory; logic; philosophy of nature;
philosophy of religion; legal and social philosophy; philosophy of
language; anhropology; history of philosophy.

4. DESCRIPTIVE GEOMETRY
Educational and Teaching Tasks:

The student shall

— be able to understand, analyse and describe linguistically geometrical
forms and structures,

— be able to solve three-dimensional problems by using a workshop
drawing,

— be able to make drafts of three-dimensional objects by hand,

— be able to see the distinctive dimensions of an object,

— be able to apply suitable ways of projection for drawing three-
dimensional objects,

— be capable of drawing techniques,

— develop three-dimensional faculty of visualisation and

— realise the necessity of workshop drawings as important means of

communication.
Subject Matter:

Method of Presentation:
Oblique evelation, co-ordinate normal evelations, side evelations.

Objects:
Point, straight 1line, circle in the plane; plane restricted bodies
(prism, pyramid); cylinder, cone, sphere; cylindrical and spherical
section.

Usage:
Fundamentals of projection (reading maps, contour lines); reading
construction drawings; production of nets and developments for the
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production of three-dimensional models.

Method of Presentation:
Normal axonometry.

Objects:
Conic sections, simple plane restricted bodies; cylinder and cone of
revolution, cone, sections of cylinders, spheres and cones.

Usage:
Reading and interpreting technical operating instructions, reading
explosion drawings.

Two tests per year, two periods if necessary.
5. ECONOMIC GEOGRAPHY

Educational and Teaching Tasks:
The student shall

— pinpoint deepen his/her economic geographic knowledge,
— be capable of using acquired knowledge in solving problems,

— be capable of evaluating independently decision making processes and
solving economic geographical questions and

— gain insight into relations of area planning, economy and politics.
Subject Matter:

Topics of the subject Geography (Economy Geography) in a deepened form,
as e.g. regional analyses, problems of local and regional area planning,
economic geographical analyses of part and extended areas or states,
topics of correlation between economy and ecology.

6. BUSINESS INFORMATICS
Educational and Teaching Tasks:

The student shall

— extend, complete, deepen and actualise his/her knowledge and skills
acquired in the subject Applied Data Processing for Business
Administration from the first to the third year and

— know and be able to apply possibilities of important standard software
considering the latest development.

Subject Matter:

System Software:
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Operating system; user interface.

User Software:
Spreadsheet and graphs; presentation; data base; word processing:

Applications:
Use of available hardware and software to solve operational problems and
to support the implementation of project work.

7. SPECIAL BUSINESS ADMINISTRATION

Educational and Teaching Tasks:

The student shall

— know the structure and problems of the respective special business
administration and its importance for the Austrian economy,

— know about the range of action of the respective branch of economy,

— understand internal conections and operational decision making
processes of the respective field of Special Business Administration,

— develop an understanding for a rational management of working and
organising processes specific for a business and

— be able to solve operational examples typical for the branch.
AREA: BANKS AND INSURANCES

Subject Matter:
Banks:

Basic Conditions and Constitutive Decisions:

Legal bases of Austrian banking; whole national economic importance;
structures of Austrian banking; relations to the national and
international money and capital

market (Euro-market relations).

Procurement of Capital:
Liable and borrowed capital.

Use of Capital:
Credit transactions including settlement and provision of security,
transactions for one’s own account.

Services:
Holding an account; investment councelling; national and international
payments; leasing; factoring.

Organisation.
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Marketing.

Accounting and Controlling:
Balance sheet structure of banks; cost accounting; audit; controlling.

Insurance s:

Basic Conditions and Constitutive Decisions:

Legal bases of the Austrian insurance business; overall economic
importance; structure of the Austrian insurance business; relations to
the international insurance market.

Risk Management:
Risk and risk management.

Procurement of Capital:
Types of insurance, branches of insurance; kinds of insurance.

Use of Capital:
Handling claims.

Services:
Arrangement of insurance packages for households and business.

Organisation.
Marketing.

Accounting and Controlling:
Balance sheet structure of insurance; calculation; audit; controlling.

AREA: INDUSTRY

Subject Matter:

General Fundamentals:
Importance, structure and problems of the Austrian industry. Legal frame-
work; research and development; ecological aspects.

Preparation of Production:
Production programme; production planning; consumption planning;
materials management; job layout.

Execution of Production:
Planning and organisation of production flows; production methods and
production engineering; production control and quality management.

Marketing.
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Accounting and Controlling:
Use and evaluation of cost accounting; operations review and analysis
sheet; controlling.
AREA: TOURISM
Subject Matter;
General Fundamentals:
Legal, social and cultural, economic and ecological aspects of tourism;

trends and problems; perspectives for the future.

Organisation of Tourism:
Types and tasks. Courses of training and education.

Travel Agency:
Offers; organisation of travel.

Catering and Hotel Businesses:
Types of businesses; offer; internal organisation.

Marketing.
Communication techniques.
Accounting and controlling.
AREA: PUBLIC ADMINISTRATION
Subject Matter:
General Fundamentals:
Public administration; public businesses; legal bases, legal entity and
legal forms.
Performance Planning:
Achievement of public order, public services; principles of economic
administration;

Marketing.

Organisation:
Organisation of secretariats and offices. Personnel management.

Financing:
Fund-raising, taxes, charges and duties, revenues; price policy and
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making tariffs; outside financing; limits of public indebtedness.

Investment:
Kinds; public authorities as principal; allocation of funds; procedure of
supply; inventory; materials management.

Accounting and Controlling:

Aims and systems; bookkeeping systems; estimate; closing of the accounts;
budgeting; cost accounting; company specific accounting; examination and
control; controlling.

8. FOREIGN 1IANGUAGE INFORMATION AND OFFICE MANAGEMENT
Educational and Teaching Tasks:

The student shall be able to design documents of economy, administration
and his/her personal environment in the foreign language in consideration
of the national standards and the relevant ONORMEN with the aid of
computers.

Furthermore; he/she shall be able to apply means of telecommunication for
the collection and transfer of information depending on the situation.

Subject Matter:

Designing of texts in the foreign language on dictates, phonograms and
drafts based on the knowledge and skills acquired in the first, second
and third year.

Software in the foreign language is included to support.

International exchange of information.

Telecommunication.

9. POLITICAL EDUCATION
Educational and Teaching Tasks:

The student shall

— understand the effects of powers 1in the state and society in
connection with contemporary developments,

— realise his/her possibilities to participate and

— understand the responsibility of the individual and of society for the
environment and the conflicts of interests which may arise.

Subject Matter:

Man in society.
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Students and school (class and school community)
Educational objectives.

Social Environment:

Family - partnership - education. Minorities and fringe groups.

Role models. Conflicts and their models of solution. Media as opinion
leaders and as a factor of social power. Youth and society.

Active Democracy:

Theories of states and ideologies. Parliamentary democracy and party
system. Associations and their influence on legislation. Local and
provincial politics. Extra-parliamentary possibilities of political
participation. International relations.

Politics as a duty and a possibility. Jurisdiction, laws and rules.
Administration between submissiveness to authority and service.

Security Policy:
Spiritual, civilian, economic and military national defence and active
foreign policy.

10. PSYCHOLOGY (INDUSTRIAL PSYCHOLOGY)
Educational and Teaching Tasks:

The student shall

— be able to apply his/her pedagogical and psychological knowledge on
problems relating to organisation and communication,

— be able to judge his/her behaviour and the behaviour of others,

— create the conditions for motivation, protect himself/herself from
manipulation and be able to manage conflicts,

— be able to use management techniques and help to influence company
culture positively,

— act responsibly against himself/herself and others, co-operate in a
team and be tolerant as well as

— be able to communicate adequately in different situations.

Subject Matter:
Fourth t o Fifth Year
Individual:

Behaviour of human beings; self-knowledge, self-reflection, instinct,
impulse, need, motive, personality (empirical, depth psychological and
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cognitive access), characterology, qualification (cbservation,
interrogation, test).

Experience of the Human Being:

Social perception (perception of oneself and others), thinking, learning,
values, attitude (responsibility towards individuals, contemporaries and
environment, joint responsibility for the future, problems of scientific
and technical progress, power and right, morality and legality , decision
and responsibility). Developmental psychology. Aggression. Stress.
Ambiguity tolerance.

Group:

Importance of psychology for the forms of living together, for society
and economy. Aims, norms, roles. Targeting of conflicts. Group dynamics.
Sociometry.

The Working Human Being:

Psychology of the working process; device and the human being;
alienation. Social-psychological structure of plant community. Importance
of social and socially specific roles and norms.

Communication:

Processes; structures. Disturbances; moderation. Information management.
Media consumption; consumption control (market and advertising). Body
language and its meaning. Rhetoric.

Interaction:
Motivation; manipulation. Transaction analysis.

Management Techniques:
Time management; creativity techniques; presentation techniques; decision
making techniques.
11. STENOTYPY
Educational and Teaching Tasks:

The student shall be capable of taking down texts in shorthand in an
adequate speed and of repeating them literally.

Subject Matter:
Fourth and Fifth Year:

Increase 1in writing skill in special consideration of the working
practice; safe reading and transfer of own notes.
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C) NON-OBLIGATORY PRACTTIC

1. ABILITY PROMOTION
Educational and Teaching Tasks:

The students shall

— realise the importance of independent work by means of “help to help
oneself - Hilfe zur Selbsthilfe” ,

— be supported to foster their sense of responsibility, their
consciousness and their ability for self-reflection,

— reflect on their own actions and so learn to stimulate self-
organisational processes,

— learn to make independent decisions by being shown in a helping and
motivating way how problems are to be solved, by being supported to
find solutions and by being encouraged also to implement these
solutions,

— learn to formulate their own objectives and then be able to evaluate,
co-ordinate and reflect these realistically and

— improve as well as enlarge their perception, their experience and
behaviour.

Subject Matter:

Individual, supporting problem-solving strategies through personal
counselling.

Motivation strategies, development of independent ideas for the solutions
of conflicts and decision-making situations.

Preparation of scenarios for foreseeable problems, facilitation of
friction-free problemsolving strategies.

Pointing out efficient patterns of communications.

Mediator techniques.

Expansion of competence for communication and conflict situations.
Project supervision.

Creating and dealing with visions.

Positions of perception in systems (I — you).

Differences of opinions and knowledge as a chance and a resource.

2. CONTEMPORARY CULTURE
Educational and Teaching Tasks:

The student shall
— realise present art as mirror of his/her own life in a pluralistic
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society,
— know various forms of expression in contemporary art and culture,

— be guided to a positive basic attitude, but also to criticism and a
critical approach to culture,

— be able to judge prejudices critically in dealing with modern art,

— understand contemporary art in connection with social-ecological and
political conditions as well as in correlation and in conflict with
social environment,

— sharpen his/her sensual perception in dealing with art and

— be able to see and experience the intellectual as well as the
emotional dimension of contemporary culture.

Subject Matter:
First to Fifth Year:

Contemporary Culture:

Functions of culture in a social context.

Position of Austrian cultural affairs in international comparison.
Cultural management (organisation, marketing and financing) .

Contemporary Art:
Forms of graphic arts, music and literature.
Forms of performance.

Methods of Reflection on Art:

Experiencing, describing, discussing and evaluating art.

Experiencing art individually by creative spontaneity.

Visiting and organising readings, exhibitions, dramatic and music
theatres, concerts, festivals, street-theatres and forms of cabaret.
Talks with artists.

3. INTERPRETIVE ACTING
Educational and Teaching Tasks:

The student shall

— develop his/her personality in psycho-motorial, affective, social and
cognitive areas,

— receive basic information on theatre,

— be introduced to the tasks and the meaning of dramaturgy, directing
and production,

— discuss theoretical reflections and practical possibilities of
realisation in the areas of techniques of speech, body language, role-
play as well as the dramatic forms of expression and their creation
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and utilise this in acting according to his/her abilities,
— gain security in dealing with other people,

— develop an attitude which enables him/her to present a project that
has been achieved together as a team and

— develop a readiness to participate actively and/or share in as a
spectator in matters of theatre at a local level.

Subject Matter:
First to Fifth Year:

Interaction and sensitivity exercises (limbering-up exercises; practising
the capability of expression by exercises in the areas of movement,
sound, language; exercises in dealing with materials, use of stage
property) .

Techniques of talking and of speech (voice and breathing techniques,
articulation exercises, reading according to text and for gist).

Dealing with non-verbal theatre (pantomime, dance-, mask- and music-
theatre), with classical and experimental forms of theatre.

Role-play (improvisation, impromptu-play, deciding games; planning games,
sketches, shadow and puppet shows; use of modern dramatic forms like
radio plays, film etc.).

Creating and designing of conflict situations, development of problem-—
solving strategies in acting, presenting up-to-date topics in scenes.
Directing single scenes of a play and/or self-written texts.

Elaboration, directing and presentation of a play in front of an audience
(self-made production or play according to a set text).

4. CREATIVE DESIGN
Educational and Teaching Tasks:

The student shall

— understand the historical, social, technical, physical, chemical and
economic principles of activities related to handicraft, arts and
craft and sculpture,

— realise form and colour design as part of non-verbal communication,
— be able to design artistically using various materials,

— realise and learn to avoid technical and compositional errors in
handicraft and artistic design,

— be able to produce handicraft in various materials in high-quality and
environmentally sound,

— be able to work according to instructions creatively, independently,
efficiently, carefully and exactly,
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— be able to plan and purposefully carry out work processes according to
economic principles.

Subject Matter:
First t o Fifth Year:

Sculpturing and Design:

Optional design (drawing, painting, printing, three-dimensional and
architectural design).

Elements of colour and shape in their connection to design particularly
in the fields of advertising and commercial art, if necessary by using
graphic programmes.

Two-dimensional design, elements of decoration, collages, decoration of
showcases, artistic elements of interior and industrial design.

Studies of works of acknowledged and trend-setting painters, designers
and graphic artists.

Handicraft Design:

Development and encouragement of creative powers by working independently
with wood, metal, stone, clay, glass, plastics and other work-materials.
Textile and/or other handicraft techniques and work-pieces.

Studies of works of acknowledged visual artists.

Photography:

Equipment for taking ©pictures and accessories, photo-technical
principles.

Basic elements of photo-design.

Developing and processing of pictures.

Recognising and judging of motifs.

Arrangement of colour compositions and acquiring techniques of applied
photography (portrait and people photography, object, nature, landscape
and architecture photography; travel photography and stills photography) .
Studies of works of acknowledged photographers.

5. PHYSICAL EDUCATION
See BGBl. Nr. 37/1989, in the wording of BGBl. II Nr. 395/1997

6. SUPPORTING LANGUAGE TRAINING
Educational and Teaching Tasks:

The students shall

- acquire and improve oral and reading competence necessary for the job
and for their personal development as well as refine their ability to
communicate in German,

- be able to use different forms of speech in everyday life and in job-
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related situations considering the communicative adequacy of the means of
speech and formal correctness,

- be able to gradually use the standard language fluently in writing and
orally paying special attention to rules and

- be able to extract personal and job-relevant information from texts and
then use them situationally.

Subject Matter:
FIrstYear:

Written Communication:
Preparatory practice for summaries of texts and descriptions as well as
guidance towards the production of case-oriented kinds of texts.

Oral Communication:

Phonetically aware use of the standard language; formally correct
summarising of things read and heard and its reproduction from memory.
Vocabulary exercises in topical areas of everyday life and job.
Improvement of reading and listening comprehension by means of authentic
texts (increasing the contextual comprehension).

Normative Language Correctness:
Practising and securing the correct spelling, differentiated selection of
problematic areas of spelling. Practising and securing main language
structures of the German language in particular further practice of the
declination and the conjugation.

SecondYear:

Written Communication:
Preparatory practice in order to compose practical texts (minutes,
everyday correspondence); gradual guidance towards structuring and

arguing.

Oral Communication:

Phonetically aware use of the standard language; exercises to enlarge the
vocabulary in selected topics. Role-play for argumentation with prepared
structures.

Enlarging the reading and listening comprehension by means of authentic
texts (increasing contextual comprehension).

Normative Language Correctness:
Further practice in selected chapters of spelling and problem areas of
the German language.

ThIrdYear:
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Written Communication:
Elaboration of structures for complex arguing and appealing.

Oral Communication:

Phonetically aware use of the standard language; situational use of
technical vocabulary.

Increasing reading and listening comprehension by means of authentic
texts (increasing contextual comprehension) .

Normative Language Correctness:
Further practice in selected chapters of grammar and style.

7. RHETORIC
Educational and Teaching Tasks:

The student shall

— prepare speeches and be able to present the in standard language,

— be able to hold unprepared speeches based on acquired structures of
presentation,

— master texts, gestures and mimics consciously and

— comprehend situations of speech and be able to adapt his/her speech.

Subject Matter:
First t o Fifth Y ear:

Speech Techniques:

Breathing technique, extension of range of voice, articulation,
intonation.

Mimics and gestures.

Linguistic Means:

Means of style for speeches (rhetoric figures).
Extension of vocabulary.

Syntactic varieties.

Preparation of Speech:

Disposition exercises; pattern of construction, key word technique.
Technique of prepared speech.

Technique of free speech.

Presentation:
Prepared speech, free speech.
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Lecture and declamation.

Analysis of Speeches:

Analysis of historical and literary speeches (sound documents, films,
videos, texts).

Analysis of own speeches, video feedback.

Short historical survey of the art of rhetoric.
8. INTRODUCTION TO ACADEMIC WORKING TECHNIQUES
Educational and Teaching Tasks:

The students shall

— be able to realise, see exactly and observe the facts and problems of
the main fields in their many aspects, reasons, connections and links,

— reach adequate Jjudgement and attitudes with logical and critical
thinking, clear conception, sensible formation of questions,
controlled abstraction and generalisation and

— be stimulated and guided to work systematically and carefully planned
as well as attempt to use insight in basic scientific procedures and
conceptions.

Subject Matter:

Third or Fourth or Fifth Year:

Relevant use of sources of information, particularly of libraries and
infotheques.

Introduction into bibliography.

Forms and rules of quoting.

Structuring and systematising of problem settings.

Written forms of presentation for description and argumentation for
concrete as well as abstract facts of the case and structures of
thinking.

Presentation of acquired results.

D) VOLUNTARY PRACTICAL TRAINTING
Educational and Teaching Tasks:

The student shall be able to use those knowledge, skills, attitudes and
ways of thinking acquired in the theoretical and practical subjects in
the job as well as gain an insight in the organisation and work processes
in enterprises. Furthermore, he/she shall - from the synopsis of school
and practice experience - acquire a positive basic attitude towards work
in general and towards the real job environment in particular.
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Time and Subject Frame:

The voluntary practical training shall amount to at least four weeks,
shall be attended in the school holidays at the latest before beginning
the fifth year and shall comprise special commercial activities.

After the practical training a report with information on the pursued
activities and the acquired experience shall be drawn up and handed in by
the student. The student’s first close contact with professional life
requires careful preparation and subsequent deepening by the teachers of
the subjects Business Administration and Project Work if possible
together with those teachers of other subjects. The analysis of the
report on the practical training is of special importance.

E) REMEDIAL INSTRUCTTIONS

Educational and Teaching Tasks, Subject Matter:

Aim of remedial instructions is the revision and practice of the covered
subject matter which either can be assumed or has been dealt with in a
subject of the respective vyear, for students who are affected or
threatened by a temporary decline in performance, which is to be based on
the assumption that it concerns students who are capable and willing to
work. The before-mentioned decline in performance is to be equated with
the poor command of the language of students whose mother-tongue is not
German.

Remedial instructions, as a rule, may not be applied to expand, add to or
deepen the subject matter of the respective subject.
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